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Abstract

In the early 21st century, Taiwan was affected by the popularity of neoliberalism
and shifted higher education policy from governmental control to institutional autonomy.
The current higher education accountability system, including university evaluation,
performance-based funding and college ranking, have all aimed at granting more
institutional autonomy to the higher education institution. However, the implementation
of these instruments has intervened with the university's operation and goes against its
original design. Although a lot of discussions have raised issues and questions about their
side effects on the higher education mission, and only very few actions have been taken to
replace the current evaluation system. The social mobility rate advocated in U.K. and U.S.
proposed a new direction for the government to consider how to fairly and objectively
evaluate the performance of the higher education institution in line with its mission. With
the latter in mind, this paper refers to the agent theory, highlighting the informational
asymmetric and goal conflicts which cause the agent-dilemma. This paper argues that the
new resource allocation system based on the social mobility rate each higher education
institution contributes could efficiently hold higher education institutions accountable
while at the same time releasing them from unnecessary administrative intervention.
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