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The purpose of this paper is to discuss the feasibility of applying humanoid robots
to the library services because they have the advantages including computation,
communication, hi-tech mechanism, artificial intelligence, and the ability of object
and sound recognition. Moreover, comparing to human workers, when executing
missions or jobs, robots are not emotional and can work for longer hours without
showing physical tiredness. Most importantly, they can be very focused on completing
a task assigned to them. These benefits seem to solve the problems encountered in a
library in Taiwan where a large space needs so much of human resources but
ironically does not have enough working staff to do everyday library chores and deal
with a huge crowd at peak hours. Therefore, the paper provides some solutions that
may reduce the burden of librarians and increase more automatic services to break
through the present limitations. Taking an example of the information desk in a local
national-fund library in Taiwan, the paper illustrates how to realize an unattended

counseling counter via a robotic design.
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