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The Relation between Service Quality and Fidelity to the Club
- A Case Study Based on Investigation of the Extent of Sports
Participation of Female Members at Curves Health Club in
Taoyuan City

ABSTRACT

Shaio-june Chen'/Chih-Ming Chang' /Cheng-Feng Jan?

The main purpose of this study was to understand the relationships among sport
participation behavior, service quality and loyality of a female health club Curves in
Taoyuan city. With further research and analysis, the study showed the moderator
effects of sport participation behavior on service quality and loyality. The subjects of the
questionnaires were released in 4 Curves stores in Taoyuan city.500 questionnaires were
given out, and 494 were returned. The retrieved probability was 98.8%. There were 427
effective questionnaires and the probability of the usable questionnaire was 86.43%.The
collected data were analyzed by descriptive statistic, Pearson product-moment
correlation and hierarchical regression analysis by the use of SPSS program (Windows
12.0). The results of the research are as follow: 1. The current status of membership
sport participation behavior of the female health club Curves in Taoyuan city, the ratio
of exercise more than three times per week is more then half, exercise time mostly over
30 minutes. 2. Service quality of the health club reached middle-high level. And among
all, “Empathy” scored the highest. 3. Loyality to the health club reached middle-high
level. And among all, “Repurchase and Recommendation” scored the highest. 4.The
participation motivations of “Responsiveness and Reliability,” “Tangibles and
Assurance,” and “Empathy” have positive correlations with loyality. The results
indicate that the higher service quality the health club possess, the higher loyality they
can get. 5. There is a partly predictable relationship between service quality and loyality
of a female health club Curves in Taoyuan city. 6. Sport participation behavior of a
female health club Curves in Taoyuan city showed a moderate effect on their loyality.
Finally, the researcher generates conclusions based on the findings and provides

concrete implications for health club trader and future researches.
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