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Relationship between Corporate Social Responsibility and Employee
Well-being: Mediating Effect of Voluntary Service Perception

Ting-Yang Liu, Chih-Feng Lin, Ping-Chen Hsu
Abstract

Corporate in Taiwan has begun to promote the idea and activities of corporate social
responsibility (CSR) in the past years, in which voluntary service is one of the activities involved.
The purpose of this study is to testify the relationship between corporate social responsibility and
employee well-being.

In this study, we collected data from employees of companies that have been awarded the CSR
prize in past decade. Descriptive statistics, Pearson’s correlation analysis and multiple regression
analysis are used to analyze data collected.

The results were as follow: (1) CSR has positive influence on voluntary service perception; (2)
CSR influences employee well-being positively; (3) Voluntary service perception impacts employee
well-being positively; (4) Voluntary service perception has partial mediating effect on the

relationship of CSR and employee well-being.

Keywords: corporate social responsibility, employee well-being, volunteerism, voluntary service

perception
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