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Good Ending! The Divorce Mediation Narratives

of Psychological Consultants

Jhai, Zong-Ti Wang, Pei-Chen Wu, Pei-Li

Abstract

Conflicts arising from divorce could be settled down with the aid of family mediators. There
are various models of family mediation in Taiwan. However, few studies focused on the analysis
of the mediators with a background of guidance and counseling. As a consequence, this study
focused on narratives of family mediators(psychological consultants) with a background of
guidance and counseling and with adoption of psychological consultation models. One male and
two female consultants who had worked in the domestic court of Taiwan Taipei District Court for
more than 9 years were interviewed with an eye to collecting their interpretation about their cli-
ents’ divorcing process from ‘going down to aisle’ to ‘going down to court’ and to exploring how
they maintained their continuance in offering assistance to their clients under quite a few limita-
tions. The analysis of narrative identity was adopted because of its emphasis on the interrelation
among time, space and relationship contexts. The results of the study indicated that three par-
ticipants held the perspective that unmet expectations in marriage yielded one’s accumulated
hurt feelings, which can only be alleviated by time rather than a lawsuit. The consultants devoted
themselves to soothing the consultees’ hurt feelings in individual consultations. Three consult-
ants took advantage of divorcing couple’s existing affection and pleasant memory between the
two for the purpose of stepping up the consultee’s self-healing and therefore, the possibility of
avoidance decreased and the consultee, over time, built up courage to face their partner. After-
wards, in the following couple meetings, both parties of a couple were encouraged to communi-
cate with each other and found out the goodwill of the other. It is the consultee instead of the
consultant that makes the decisions about their future and the meaning of recovery from divorce.
The support that consultants rendered to consultees comes from supportive peers in the super-
vision group and then the support was turned into the goodwill that the consultees gave to their
partners; that is, a virtuous circle was formed and circulated among the consultants, the con-
sultees, and their partners. In conclusion, the implications of divorce mediation and the applica-
tions of guidance and counseling in various communities were discussed.
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