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1A 7,504 1,523 396 839 79 1,901 4 2532 230
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FeAE AT N B 2 A= b PR T e 1 s i I B R AN
6] > HAREHCHIBF 72 7 547 & S SefF T - Bl HH SEBE 00 R - TEE ST
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A2 M5 % FH Comprehensive Meta-Analysis v3.0 Fi 57 5 & FHE
BLOMAT » TN 2T SR BT E RHE R R - A E R
T8O > WS PREE AR ~ I ATE S F R EE T LUETT
M TR RGBT oA SR EE AT -
5. BB ER RS
RISt R TR R - Wi R IR MG 9T ~ 208 tHRH A Bl
[ P v R e B R M R B BB > A TR a0 AR AR H
FURG R~ fliam B o

A\~ SRR

— REGHEECETHR

(—) BEIEE
fa B (crisis) — @I B R ARG S 2R L1 TE IR I
(turning-point) » JRENRIEELF BCEALTIBABEIR 2] » & Bt X FHE 2
KR ts ey (risk) Bl TB&®r ) (opportunity) Z#H& ° Fink (1986)

195



106

5% 5 1 SR E 5 B %

AR R AN AR Ik Y

196

(Z)

(=

R fE R R A fE b B RG Er  TEI0— (P ERF 4] (decisive moment )
BCRHBEREHA (crucial time) > A # A AU ZAE—F © Everett (1991) &
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3. A ENE: - I E TS = BB EN R EN
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SR E - WE TR 25— o Armistead (1996) TRAEFS B
& TR S B -
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EHEAM ) (dynamic complexity ) > THIETAHAR < B HESRHT > Senge (1990)
R TR 1 (system thinking) ZFH& - Bz R R U IAE AT RH AR
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