FEVICERBRMT] B/ BE= 2022495 H1-32

DOI 10.6925/SCJ.202209 18(3).0001

SIS s TR T
Ll S AR SRR
(EA e T B BE R v H B b v

T

SENS AT TEehiHb - 30 - (EEEERLMA 2 B HER SR
REHAEREAETA S HETIIE - AW R R AT U - DAB s i £
i - FHE TAE H L RIRR A E S 2 RE[A R = - DA AR B h i T fE LA
K EE AT H LR - AR RIREET R LR E R - DOLEINRSEIRES
19 (IERMTFLDL EWFE2 8 - fHoesb R - Blrh s T 1E B e M Bl (KRE
R arE s s () o5 B G s (2D it > #EAER . (=)
RSN > BRATEM] - REARS © (—) BERAD > HHGREE ; (Z) BGERE
EEEE 5 (=) MNES - BYNEY - PR EEREF N E BB RATEE -
WAE AT — A EE A R BRSNS - SRR RN e
B FESRREENIEEGINE ; — HHEHEERERFS - B LIEVERE - B - &
EAEEa R - T HREIIEEE - AR R e s T R LR E R bR
FF%5 7 R gt ~ B -PEE AT E2ERE R B RE 7 pa B B BOE CLETTR A - 2R
HHE R A AT A R A MR A B B T B DA B R e B PR B - i [ o
B RN B gk ke HF) R 5RAE -

FrdHEr « AR LR E ~ Brh i ~ HEEEERE] ~ AHEETE - (KRERLE ~ B ~ BE
itk ~ w1k

[EENEE ) 5758 ETE( : yangcl@mail.nknu.edu.tw



2 Journal of Educational Research and Development September, 2022, Vol. 18, No. 3  pp. 1-32

Guidance Teachers’ Professional Identity
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Negotiating With Oneself in Uncertainty and Invisibility

Chiao-Ling Yang

Professor, Department of Education, National Kaohsiung Normal University

Abstract

In Taiwan, students’ guidance work has been formalized and professionalized; however, the
real situation remains uncertain. This study investigated students’ guidance work and guidance
teachers’ professional identity in junior high school. An institutional ethnographic interview was
adopted, and 19 teachers with experience of more than 5 years were recruited using both
purposive and snowball sampling. The results indicated that junior high school guidance work
exhibits uncertainty and invisibility. Uncertainty was indicated by the following findings: (1) the
implementation of tertiary prevention is challenging; (2) the work is all-encompassing, and it is
difficult to draw the boundary; and (3) guidance work entails emergency handling. Invisibility was
indicated by the following findings: (1) teachers’ guidance work is unknown and misunderstood,;
(2) the effect of teachers’ guidance work is slow, and the evaluation criteria are vague; and (3) the
tendency to self-reflect inward and prove outward leads to more invisibility. The development of
guidance teachers’ professional identity is a dynamic process. Guidance teachers exhibit agency
and resilience by being proactive to overcome structural vulnerability and work one’s magic to
cooperate in the system. Moreover, they face themselves honestly by strengthening their belief in
the value of their work and caring for themselves to clarify their life issues. This study highlights
the following: (1) the formalization and professionalization of guidance work and its dilemma, and
(2) the dynamic negotiation and self-positioning of guidance teachers’ professional identity. The
educational authorities and teacher education institutions should stress systematic thinking and
action to penetrate obstacles; moreover, they should care for the health and well-being of junior
high school guidance teachers and strengthen their resilience.

Keywords: characteristics of school guidance work, junior high school guidance teacher,
professional identity, uncertainty, invisibility, self-negotiation, agency, resilience
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