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Textbook Quality under the Reviewing System:
Textbook Commercialization and Credentialism Per-
spective

Mei-Chen Chu
Associate Researcher Fellow, Development Center for Textbooks, NAER

Abstract

Based on what textbook reviewers and editors see and hear and on
the reviewers’ and editors’ experiences and viewpoints, this study ex-
plores how the quality of textbooks is kept in their economic and social
environment after the textbook reviewing system is implemented. It is
hoped that with the above investigation, the theory of “why textbooks
are the outcome of politics, economy, education, and society” can be
further understood.

This study involved 13 people, including textbook reviewing com-
mittee members, NICT administrators, textbook editorial personnel, and
publishers’ editorial staffs.

In-depth interviews were conducted with the aforementioned
people on issues regarding how the quality of textbooks is affected by
external factors such as market mechanism or credentialism under the
reviewing system. Grounded theory analysis techniques were adopted in
data coding and analyzing.

This study yields the following findings:

1. Market mechanism and reviewing mechanism indeed contradict
with each other. Reviewing results do not necessarily reflect the pref-
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erences of teachers. Market orientation requires a conformity with
the teaching needs of teachers. In order to stay in business, book-
stores request the editors to compile textbooks according to teachers’

preferences for their interests in the market.

2. Credentialism interferes with the editing and reviewing of textbooks.
Furthermore, under the working of market mechanism, all textbooks
which match the trends in exams are considered by teachers to be
“good” textbooks.

3. In the production of textbooks, credentialism is what leads the direc-
tion of textbook editing and reviewing. Market mechanism is the
means. The result is that the reviewed textbooks have contents which
are suitable for teaching and the contents are gradually unified.

4. The reviewed textbooks, unexpectedly, do not focus on the learning
of students, showing pluralistic and adaptive contents. They focus on
the teaching, exhibiting convergent contents, which leads to the oc-
currence of a different type of unified teaching material.

Keywords: textbook review, textbook commercialization, credentialism,
market mechanism
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