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Abstract

Student evaluations of teaching (SET) are widely used in formative evaluations
and summative evaluations in universities in Taiwan and around the world. It plays
an important role in teacher evaluation and performance management of university.
Although the implementation and application of SET are still under development,
opinions from students are valuable as teaching evaluation is student-centered. This study
aims to construct indicators that meet the benefit of stockholders of teaching evaluation
through concept mapping method in order to improve teaching effectiveness. 18 SET
questionnaires from overseas universities with excellent teaching were analyzed and
further combined with the opinions of stockholders to construct applicable indicators
of SET. The results show that constructed 43 SET indicators of Taiwanese universities
can be distributed in 3 dimensions, including “planning and implement of curriculum”,
“teaching and interaction” and “assessment and feedback”. These 3 dimensions can
be divided into 8 sub-dimensions, which include “appropriate curriculum”, “contain
of curriculum”, “planning of curriculum process”, “teaching materials and methods”,
“introduction and learning activities”, “interaction between students and teacher”,
“feedback from learning” and “assignment and assessment”. These indicators and
dimensions provide a protocol of SET, reference for promoting teaching efficiency and
evidence for policy making and execution of higher education teaching.
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