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Analysis of Fencing Sport Event Service Quality of
Intercollegiate Athlete Games

Abstract

Student athlete games have long been an important vehicle to improve sport
development in Taiwan. To understand the service quality of student athlete games can not
only enhance sport skills but also accumulate knowledge to organize sport events. Purpose:
The purpose of the study was to understand the service quality of 2010 fencing sport event of
Intercollegiate Athlete Games, which included constructing measure scale, describing the
service quality, and analyzing the explained variance of service quality by demographic
variables. Methods: The subjects were student athletes of fencing sport in 2010
Intercollegiate Athlete Games. Total of 170 valid questionnaires were collected. Data were
analyzed through confirmatory factor analysis, independent t test, one way ANOVA, and
structural equation modeling. Results: The confirmatory factor analysis revealed that the
20-item and 4-factor sport event service quality scale had good construct validity. Student
athletes showed a low recognition to facility quality. Sport event service quality showed
significant differences by gender and habitat. Three demographic variables: age, gender, and
habitat contributed 6%~20% explained variances of sport event service quality. Conclusion:
The study’s scale can effectively measure a student fencing sport event of collegiate level. In
the future, event organizers should pay more attentions to select a better facility to prevent
low recognition of such quality. The results of this study could offer organizers conducting
follow-up interviews to some specific groups of student athletes to improve future event

service quality.

Keywords: student athlete games, confirmatory factor analysis, intercollegiate student athlete
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