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— ~ tHREH

RENEE  HEBEFERTE S - HEE (leaders) HYE £ 2K F il &
(followers) HYTEAE » AHEH - ERBBHIFAE INREEZ TP » 12 R (5 CRYFEE
EILERY B B ARMAEAER - ESZEENHEE (leadership) FEHER G0 Ry » HE
HOIE BN O EEE T - HEEEN B R E BT AR o B HHENR AR
(Yukl, 2002) - (REEHEBIZ S - SHEFIE B E S AR B 2 % - B E mi{E
BRZ BT RbZES - B EER TR S48 T —(EEEAYER 7> o 2RI - S
B2 ZAIBHTE > RER B AN & R RN B AR AR AT Ry b IR/ & &
(Notgrass, 2010) - 751k DISHE T b oe THIAVEERE & TR/E MR (Stogdill, 1948) ~ 1T
B (Blake & Mouton, 1964) ~ fESHsm (Fiedler, 1967) ElEIEHm (Hershey &
Blanchard, 1969) - )2 7 » DIFRAEETE Ryt 75 EHAVIHZEE R - NMESE B b H 2708
F5HY (Notgrass, 2010) - $1¥#f EHIL{EIE - Notgrass (2010) &8 Fyltt—FHSAERHE U
HYSAE e SR T 48 R (B EEARRAS - SRR T W BT Ay B e oy B R B B AN 5 -

B E R RS T » BB N AR 2 At BB AR - RS E
Y (Notgrass, 2010) - Kelley (1988) 58zl 3 EFTA RIHHYRSE B BRIA A GHE » A
—{ERCENRVAHERE - SR R E RN R 2 — « SHEERE T - SHE B
W& A B RE B — AT HY - SHERRIERE A [FR B FERY 7R 0K ~ BB - i
FEAE o BRIG HHRYS TEAR AR, - PEE IS R I N BT L - BMS T ST LR - 1
Y - SRR FR ORI 0T AR HYAH B SH B AT R VB AR IR 2 0 H HZIEHY (Uhl-Bien,
2006) - $t¥E0 S BLERE THIBHFCAE R - AN TR SN B ASHE AR E o BT
YA S HE T - ARAEEELENE JAIMIT - B ERE T E Sy B ERG B T
~ HEF BB LG A R - (8GR M B B 0 DLS(E A B pt E A
(Notgrass, 2010) -
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ML EEH ISR R 20 b EL - MiELMm AR FDEEE REET
iy » FOBURGAE N HEE 7 AT Ry LUK BN B 1Bt ~ AR (e st a8 08 - A= e Iy (Hersey
& Blanchard, 1969) EdzR¢—H i8R (House, 1971) - Wi & RybRk LB MESE & B )
MR BIRG o AR - BI5HEA R A S B E < BUR AR Y HE A - 28
T 0088 FE e B o By £5% - Kelley (1988) AIIEXRFAHAK T Ty HEE > BRHE
BB AT LB KAH A B AR BAE - OREF T IERERVIBFE R RELRE TR AL - Kelley HYFH
FATSE B B AE N EI A e > HEF Sl TR B PTS | FHEVSORk T - B S H
AR P E M S -

Blau (1960) 5% Ry%HEE LA & RIFAEAVRIR - BREITH B 2 B m A #
ZEAERY > 1l Hollander &2 Julian (1969) 7Na8 Ry dH B & B @RIV E X 51T &y > ftmd
R B E s e e A B E 52 2 - Graen Bl UhI-Bien (1991) Fife 2 SHE—p B ACHA T
(Leader-member exchange » LMX Bz) » BI85 & Bt B2 it - LMX B Gq =R EH
A B — A A T T A E R S RN B R AR N RS 3 B SR
HEMEERBEARER - Fit > GBS 2K E LMX BYIRSE - 2 ERsE
R HEE BT BRI (hi B R MBS IP R NERS Bt e AT - B
BElEEERE - AR DEAERSIIEIERRT - BEERE TEEEL E
B TAF - & A ARG O 2K Bl 85905 % (Graen & Uhl-Bien, 1995) - |7
2 BB GER B SHEE SR N B LR S NERS TSR G 8D - B g8V
M HEM AT - Wit > FEE HEEEE AR 8B (R E R ZR N Bk
T - HRAJEEAGER - GUEE BN B REETHYE —RELUR KR - BRI S Y EOKEHE
RHYER TR TR E B EEEI SR A 2s (Dienesch & Liden, 1986) - LMX 3
TEOH > B B B S R G RGETAL F4E BRI R W EEERE - 51
FHi LMX e H B R A s A B AE AV Em  (Liden, Sparrowe, & Wanye,
1997; Uhl-Bien, 2006) » 2k T E2 4l AU A5 B ] 2 YRR (i > P2 (R
ARG o BN N RS S S B R AR R A TR SRRV B e E
B AR Y IS B 4 (Notgrass, 2010) - 5T H5ER 512 PRaTH 8 H 7 A
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R RS RS o Frew (1977) FYHEFE 3R M Em R iy FUE A it EE R EA
S I T SR A B TR BB - Vecchio and Boatwright (2002) fEEE#E T
[E 5 KA [F M A B e (i 2 SRR U (R T — TSR PSRRI 7% T H
FAEEAT Iy Z NS > BRI B EE B0 8S 2 B (% - Moss £ Ngu (2006) HYRTFEE4TE

TI4E A (transformational leadership) A EAHEREHVIRTT © 47 & il - AT45am 1
P B A S Y 5 oK R P e S USRS RS AR R ST » S I S -
AR CHALE T AR 2 8 H A SE R (BR 8% 2006) /2 FH Burns (1978)
IKBUA A P2 T AIES: - H LA Maslow (1954) HY 7R K & 2 & ok S SR A SH AR &
£ MR ER AR IR HPH R B TR T B T A M ES
71 DRI TAERGR » B8 PR T3S NBERIRR SNy B  IREI G
T B EXEREHRNTER > MIET R E 5545 (Bass, 1999) o SLEEAIAYEE
AU {EREE (Bass, 1999) :
()R J AR L2 & (charisma or idealized influence) R[IREZEE4E T EEFE S > 1S
TEBAEEY  FEHEEEL o BRI MY 35T -
(Z)&reREE (intellectual stimulation) F5<HZE 3R AL DL 5T 25 @ i AR 22 T 5K g
RRRE - ENBARE A FHEE L - AR ASCEAVRIE -
(E)EHHEREEE (individual consideration) EFERARE M T NEHYREKEERES)  HEMi2HE
EERIOES > (FTEHNE SHEA T SRR > A B TIE -
(IU)&h#EEN% (inspirational motivation) HI fy % # DU B S EhE0E 1 naeEi B 20 % DL
Ko ] R S RN AR I AR S R TIERE R B -
ARG AR - M T B At > TORESINLE B SCE ST T B
oK R N AR T A A AR AUS R E 4SS (Bass, 1999) o FHEREASHEE AT
J& 2 IR BRI A R I T AT — R A #A B e b (Howell & Hall-Merenda, 1999) - Bass (1999)
TREHEE RN T BATEINIE LR 5 B EE 7y = (A
()RR (contingent reward) $5 T{FZORAVEH R E TR EME T -
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()P M ENE L (passive management by exception) FIl Ry I fEET K HARSEUGTTEIZK
A IETAERAE FHIRZETT Ry -

(=)BIFPLENEEL (active management by exception) » {55 i s R BLIoEAR & DA G 25
SREFE

FHIE T 22 B RIS S SRR T B B 2 [ A FH T2 R s S H > IR BB E 3%
PEBI o (R (S BIE A SE R SE R E AR - T AT S e e R
S IEENE - (SE @S VA - DUZEE =Y Y - EESE0RER (Howell & Avolio,
1993) -

REELSEER TS Ry RN B ) - IRH REEThRE BPAZUE IR » Bz 77X
g B (HEEE N BEMTERSEE - 280 R R MR R B A R L B
R AR - HEZ B - NN EE RS EAS ~ O - EIVFRK HETEY
EAEFHMEZ (GIEEEEE > 2001) - (RIBTTEIGCHS & Z B g Zet b 2 REA | s E T
(2000) WZEtE—" &ERG F (BEHEEET L) SR EE 25 ) hisd » 2B
H 129 FEPYMVEE T EEHELEES - H oM RS HE R ALEME 60% - HREERRIE (54T
36% o (REGHACERHE TR T TR EE R 0 TrEE ) T RERRGEL T R
BREHL ) f T BRSNS ) S A o A EB (R AT S E IR AR A S R LAY
o AV E AR AR LR EEE SR - A DR = R
ENEBRHEES O ARER > KL B R E D7 = DS e Rtk R R
KO - AL EBHSEE N T E RS E AR HSE T B T il f - FEVEET)
{REEE YRR I (E 2 B > HETEME B AAAERE - BRTA ST RE i BB
FRERfAR B HYRHE T fy | (Notgrass, 2010) - iy DAERAAE & Ryt 5e ERIAVHTFE B G
MMEEE Fi/b - BROBCRIFRY - BB - SHEEREEINK S DEEEN A
SRERSE > TS AR AL EAT S A2 A T By > (W SE SHE T RIS (2555 - Bl
Ff% 0 2003) > B DUESE Ry T BT TS IR HEE A AR - Bh4h > HATE
B RN (A SR AT KB E ERAAEREIT SC R o B DUE B RS O S Y B E A
TS FED R B AR AR E L A0RE (T &40 » 2013 5 Z=hE » 2005 5 2
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E > MREDR 0 2005) o BBy EAGRES AT Z DT R e R B RS B T

DU 5 T2 F5 e Bl 5 1 Ry bt e L

— - tARIRER

AHWTTE B AR A G ICEENELEHE! B XIS T8 T G E B o 1Y SR RS 2 BRIl - AR

BHEmE R AbTFTied DU G

H1: K& ICEEHESER B TR T8 FE . B F R S = Y s 2
AR R AR -

H2: A& ICESEHESEE B THIE T8 8 E B T8 5 RSB A Y frdr 2
ARR R AR -

— - HARER

AWTFEEREREUR AR & il 3t 6 [ EEN(ELEE 8 T RH5R - 15 6 B (A%
s adbm (B ) K#dbi @ ) - MRS BN EEREETL R AHIH
BT - Sh3dtH 126 (06 > ARBA R 105 A > FAREER Sy 83% © FfEftAs
W92 8% - e B e 2B E TR > AR HOIAAIAISE - A0t
FL LT [ 2B RN E VL IR RIS 2 B 2 sk - [FIRF IR ) 2 BB SR A
BRRE A TG WS ER S FEERBRE - SEYNRZE - 1
BeA2HENAEFEER > MFE2HEMORENE > LIRS HE NG TRt EE

ArESE 2 o) > SHRLHR SRR IR RS B SR ] - 51 - P 2 BB A R
2B R -
—HRIA

AWFFEHERAHE—REXCHER (LMX-7X; Graen & Uhl-Bien, 1995) Bi1%T4H
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H# (MLQ-5X; Bass & Avolio, 2000) {E/%fF5E T.HE - LMX-7X &35 5 & & TR
FEBE THZ G E BRI B — 27280 £.90 2 (Graen &
Uhl-Bien, 1995) » VA B 47 AV (Z2RUE, 2006) » PRI AT BRI (E R BRI L AF -
AREREG THE > ERPARF R (Likert scale) 5 Bliztsr » 1 Ry KB i EM 5
Ry RanE o HAN - AUTZEEEE MLQ-5X RE(E HEN A TH FENY Z AEE
RAIHET Ryt mss o TR AR AT B RS SR # KRB B BR A MLQ 1
& HA L MLQ-5X & Hym i fsat 4l B F 2ot 75 B8R (7K %s » 2006 5 Bass
& Avolio, 2000) - [EHF EA BEFAVEE KEERE (Judge & Piccolo, 2004) - Tejada -
Scandur B Pillai (2001) S5 4 {EA [FIEREHIEEAEL S 1,467 i 2al &0y oot HAHED
—EUEEEEE .69 £.94 2] (M1 1) - ARG HE SEHARIEE A 5T HE R
{E[[F & - oAl 20 8 ~ 12 78 - £ 32 fH - BRI 5 BFE Rt r - e 1 ok
FFERERET S TAFRIFFEFEE -

&1 MLQ-5X EEDE

Cronbach’s a

PR TN A A (FZNIE A C A D

n =384 n =398 n = 486 n =199
L= Y=1 .88 .85 .90 87
k11T B .86 .89 91 91
SR .90 .89 94 92
BRI .86 .89 91 .90
EUNG 91 .86 93 92
BiEAaIEEE 87 84 87 .88
TR E 71 69 70 79
SR B .82 .85 .90 .85
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= - ARIRE

ABHZEER ] SPSS18.0 Hh S R4t B ESE T4a T oA B KB E Ry 0=.05 >
H&GEt A0 (W% 2) -
(—) DUz EiafEZ24HRE (Pearson r correlation coefficient) Fhik 2 T 18 T840 E VK
BRI S A S AR F 2 AR -
(&) DRI t Sl (2-tailed t-test) ELECHARITHER (REUE GRS AL -

®2 WSIREREEMEREERIMETTIAR

H1: K& ICESHESEE 8 TR T8 S8 E B ik S X Y frdr 2
HRR AT AERY

S HHEE 5 5% HEEh
BIH—  RTARBEEENRRmE -
SIA BT R R 2 i R 2= AH B UEORE RN

(R -

H2: REILEEHMELEE S THIE T8 S E B B 85 5 A s =y
(RAF Z TR AT AERY

HIH HHE S5 HEEER
BIH— - BTARBEFENRGME -
BIH R THTEERGIEEREAZ K A A UEORE RN

{wdf -

72




KI5 AL iy SR A S T e

\\\?{r
4
i
3

— BRI EL

AFEZ NOB ZEHBEANR 3- RN RFEER 2l RBEEK
2% (69% > n=72) > FEJEIIAGLL 20 BRE 49 R (81.9% » n=86) - ZEA BT
H B AR (90% > n=95) SURIZERTERE (10% » n=15) - [E5F > KEZalE
(66.7%) FrHAEILE MRFEEHESE 14 -

i3 ZABIAOBREBEHE DMK

PNEE: BEN)  HIEE®%)
PER
% 72 69.0
7 33 31.0
Fie
20-29 % 28 26.7
30-39 % 34 32.4
40-49 % 24 22.9
50-59 % 19 18.1
= 2
B4 95 90.0
bFERT 10 10.0
HATEE TR &R
Dis L () 35 333
i 1A 70 66.7
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Ry Ayl

LG I 2 AR Sy A F P AR S B — B A g E - (Kolmogorov-Smirnov: One Sample
Test, K-S Test) ARG - HLUKFBEE(E.05 BHRE - & 4 EHFTA B S BEIEREE -
LURGEIEA R b 2 HRE T M - FrA s & DimalEdust 280 > K@il E R 2 &
RELERHR AT > IR E R 4 - (BIRFE - 1T R ~ [EARERE - JHfh
AHVEH) AAFIAAERE I

*4 BERERERESIHBEZEEIMEK

MHEREEER K-S Test HE#E{H ZaRiif

IR HRE (V) 21 =4
RAFEHR A E R (DV) 31 HRE
- BIRE .02 IFERE
- BT Es .01 IFHRE
- R .08 W&
- BIIRIE 24 HEE
- {E AR .05 IFHERE
{22 B IHEE (DV) .66 HRE
- ARAFIEEE .05 HRE
- TR EE 27 R
- OBt B .01 FEERE
= REREEDSM

FHP A ZE R 8 25 SRR 38 Fe LU BT > INE BRI - AWFT PR A
EELFIH SPSS 18.0 {S/E53H15%] 2 Cronbach’s alpha (o) {AEURHHE S1Y.90 (&
5) > HfIIE Gerstner B Day (1997) FI[f] LMX-7 ERAVHIFE T ATEEIRY o 58 (89) fHE
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A - RS REAGEE /.93 0 SUERNRGEEEAf.68 £.79 Zf] - [E4h > K
SRIERERGER R 72 I et - HERERNRGHBEEATENR.74 277 ZfH - B#HE
RO FENZAVEFIARLUR Bass B Avolio (2000) Ay 2 (EREGELT4 £.94 - &
RS -

k5 BEEXRRANERZMWEMIHEIR

farE

BIHERINER N © Min. Max. Mean SD
o

MR HSE (V) 105 .90 80 350 2508 5.43
iR S E Rt (DV) 105 .93 160 78.0 5473 1284
- Wk R 105 .79 1.0 16.0 1148 3.14
- TR 105 .68 20 150 1021 2.86
- B 105 .77 40 160 1152 2.64
- BRI 105 .71 20 160 1043 8.86
- ARETE 105 .69 20 160 11.08 3.02
=2 5 BIsEE R (DV) 105 .72 70 360 2220 5.69
- BiRAHIEEE 105 .77 1.0 16.0 10.98 3.15

- TRt E 105 .74 1.0 140 6.31 291
- IR T 105 .76 1.0 120 1098 3.10

Py - fEREBDHT

AHE By TR G ICE B HAEE 8 TR L BRI AGnE (V) SR A HE
AWmr (DV) ZEREE (> FHE TR ARANFrR - SRS E R 2 8 & 8
(:27) BRI SR B T [ B (19~ .27 ~ .30~ .24 ~ 21) - ARHFE LI SR
TEARRE T M A R A ST ] 2 R (A SR BT () > SRR B TR 15 R (i B
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AR ReF 2 MfEE IR HEZ IR (r=.27, p<.05) - [ERF/NEEHI e B
H1 BEIZHY - 155N TSR EILESHESEH B THRE EERGME (V) B 5ME
BEAHIREF (DV) ZREHIEE % > HARRB I ATaERA0% 6 Fon > R SIIHESIH 218
Er (04) SEERN LK EREZ T HBERE (.35, -.06, -.23) » HL4ERFF
7 Bass £ Riggion (2006) HY3fh - w8 5 BB SN T Z [ EFEIE L > KA
P2 Z BB — 1\ & 0B 505 A\5eE - NI - REESL R 5 BIEERER - 15
SNETTN SR IH 2 BERR TR BRSO AT » o TS RS8R - B TR FE R A B B 5 00
Uiy 2 A A (r=.04, p<.05) » FEEN T HT7eliee H2 - tE4h » B TR EE
B8 (i B YR AT A R VB B S 2 (AR IR ~ FOREERVEERA (R (r=.35,
p<.05) o

E

i 6 NERIfrmEERERERINC B

HE FEERAonE (V)

) . pax(i
AT G (DV) 105 27 ==
- EIRE 105 19 JEEEE
- BT R 105 27 JEE e
- R 105 30 HEE
- BRI 105 24 BRE
- {E BRI 105 21 JpEaE
(Rt 2 U (DV) 105 .04 ==
- BlRFHIERE 105 35 B HE
- Mt E 105 -.06 HHE
- OF Y B 105 -.23 JEsBE

MBI AT & FAw ¢ L A 2 By o
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NERER B Z o e REERE S 5 (A0 FEE (Graen & Uhl-Bien,
1995) » B THREHRRI A - S 5 R FE A R A RV E T Ry Z T o> B
ERFTRAPIE > DUEEE (AR GLE 2 (B 1% 7) &RERATL
fRiF SR FPER (WEHEREME) B (hinE ZEE MR > 15— 8 TR
R G IIFEEN (NEHERM ) B E IR - ER R TIN5
BREANRZ —HAERESRET R (WREFREH) > HEE G E R R -

g [ s

B 50 _—" ——
35 T
g0 —o o TR
% 0 - . | | | |

1~ B EEFEHEN B TRTEEER 8

Fo Kt H B U 2 AR BRI SR Ry (] - 1 S RAER R SRR E R BN Ry —
G 8L FRINE R S BB R ER AR ERNA RIFHVERE > DURE S HTS
HAE G B RS ENRER IR — 2 & B T Bass 82 Avolio (2000) 7t
H e SN 5 I B R AR - S R R R B R E R T X S E
EIN ISR I5R T3 S B AE -

[ a5 T A TRIAE B SR BB A T PR A RISE L ~ 20 5 RICH
KRR ETT R 2 (558N - B T 230 8 TR B AR E N R HEE R AT
TEFERIRA R B AR (L AR (42.92% - 47.92) - SRR SHE KA IR (R B RS B B2
hon'E EAHRH ELW & 9 ph SRl (1B 2% 7) -
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55 3 %45 2 # (103.06) » 65-88

&7 BTRGHBESENERREERE L FIIHFR

B T{RirrIHERZ (DV)
R 5B
SRSk G

(EFRHE : 0-48)

Fsm BE LR T R

R SR
(1v) n (EF78% © 0-80)
(== 23 6033  75.41%
= 42 5390  67.38%
S| 25 5332  66.63%
& 7 5533  69.15%
TR 8 4462  55.75%

23.01
21.53
22.57
23.31
20.61

47.92%
44.82%
47.05%
46.59%
42.92%

Al
TR

(KEFH4EME © 0-16)
1224 76.42%
1117 69.87%
1037 64.81%
1101 68.75%
719 44.96%

100
80 -
60 - > -
40 - =

LRI H A
RIEE
%:

=3

- - - - AiRFRIEEE
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£ i

N =Lk

HANEIR P EE RS ENE S R EEAIRE > W57 ST 7 G P
HY T TRER Y ERRE B R P AR DIHE R R th DB s 3 I b (A VEZ B AT
FEE R BT BT Y 1A% (Yuk, 2002) - B2 T2 AG R0 214088 Y <B S AR A o Frd7) 7
Hyf R Ve (Baker, 2007) - [1RF<H 2 B D Rl AV HE R St H 434 0 - fEi5 e
HVEER T > FE—RE SR (LMX) 25 - B LU B (i E F =R
AT - MR HERR A e B A HEAYM (Uhl-bien, 2006) - G5 E3H m DARH %
RS IR 31 R B B R AT & A BB % 28T BB A 2 2 1R 5eT
DARHZEZ Ry Fe LB - RHEEEHEE D 2B - 2 B8 A R a8
(Dvir & Shamir, 2003) -

Ry FR i G AR T BT B HER A B AR Ryl AHHFEH SRl B AT B ~ R

RUGHEI o J X ) RUGHE I B > SREReT B T AV B B M 2 R (i B B T E R 2
AR Z BifA o IRFR4ESREUR - B T A B 18R 7 (i B B T8 R 2
AR B A IE R B B (% - BRI 3 FE R < R A AR & R P 2 8
LR IRIMIEN R » A& R EE R - BB BER T B LR PR A E T
HETEL S (SR ~ R EMIRLES - BIRANE ST AR BRI - B FEiRZ 8 T
K F B AR G B T BRI - H R RAR M i = R A S b 2 B R - Hop
T T I AR SRS AR ~ TR EME R AR L TR e IS B R AR S A (B
ARAARAREEE DL B35 RE RS TE Se i H EERY H/E (Bass & Avolio, 2000) -

LMX B s vl DUy B RIR 2R S L A (E 54 & & (Graen & Uhl-Bien, 1995) -
AzE&ERIs T - B TIMRIRAVRE (ron B #E AN - H R i A S S Y R 4 5
WA 5 SN ~ 48 K e YRR (5o B S [ PO = (i B A (R e A A A58 1
BTN RS G EHRENE - HRirEna gl iEEtns - A THEER

79




EINVAE Y £ IR L PN e
55 3455 2 31 (103.06) > 65-88

& EEHIFTAISEHIRE (fin ' B 5y R LA 4 B R (> NI BI S RIHE
RERNITETRSETET B Z RIS IERBER A - 539 AWREERIGHATA
[58] (A B L P Y B T Pl 9 22 2 B R B U 5 P AR DL 2275 & 1 Bass (1999)
AYEEER > fhee RS 2 B A B R SR A 25 MR 1L HL LAY > B SS SE ARy
AT EEE THE - Bass (1999) HFRB /X AMMET /T EHARERISRERFEE T
RSB EE A AL TSR (OREIE s BBy — 20 » TS Le R B sy
FEPHEAER - W B THR R G MFEERER THIAREISEET R 2 R
GBI R TR AT B 2 fmiF B &0 FER BRI i B i E BN A
RAFRBRET RoHI R AT R (R - ZEHNE ~ 2548 e s B Rl o 5 G PRI YY) {4 P2 B 2L
% B TIRESHIB e B R EN > WA RESEETT R E AR RS - A
RAFRIBEETT B G T IR BB DISCHARS 7 ~ Bl R pl H ARHY B T LURF A T 5E RS
B (B TR B AR A RE VR I MR U BER B LU & B L5 TR I H AR R R
(Bass & Avolio, 2000) - Ab5EH Z A FRIAFHIEETT BB - FEIH5E Ak H AR B SR
1T R B T RIS B (B 2 e e S FEGH

AWFe 2 sEF R L E HIAIE R TN E RS E A L N ERTE Bt
RIS I8 (i B ECHY B T i ) 2 A RIS Ty - AR SR AR R (hin B EHY A
T FIFERIT S SR AT Fy - AR - TORRBIRE AR (2003) $t¥3tRAE
1736 > DIBREEURS E R B T R N R G ST e sUr » BEH 2B
SYRE OB o EREENE - BRI PEE M = AR - BEAN > AERFRVERETT B
ORI SEAET By - SEREH B T RIRERE (it B I S AL BRIt - 1T ELERF A SR NI <H
BRI EAHRE > S F 8 Notgrass (2010) 5L PEE SN S /@ Ef L HIE £ 8 AT By
Z e BB (B A TR PR &S SR AN E L SR R BN PRIFAVIRE 2 (Rt
B B E Z PRV RR (e B A S BHIRAME © 47 & LAlim Al - 8 TRTAIEE 2 Be (hinE B
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The Relationship Between Employees’ Perceived Quality of
Relationship and Preferred Leadership Style
in Taipei Fitness Centers

Chih-Hao Huang

Department of Aquatic Sports and Recreation, Taipei College of Maritime Technology
Abstract

The purpose of this study aimed to examine the relationship between employees’
perception of quality of relationship with their managers and employees’ preferred leadership
style from their managers. Total 105 valid questionnaires were collected from 6 fitness
centers in Taipei. The LMX-7 questionnaire was used to measure employees’ perceived
quality of dyadic relationship with their managers and The MLQ-5X was used to measure
employees’ preference for transformational leadership behaviors and transactional leadership
behaviors from their managers. Pearson product moment of correlation (r) and t-tests
determined positive, significant levels of relationship between employees’ perceived quality
of relationship and employees’ preference for transformational leadership style as well as
between employees’ perceived quality of relationship and employees’ preference for the
transactional leadership subscale factor of contingent reward. Also, this study found that the
level of preference for transactional leadership remained relatively consistent, regardless of
the quality of relationship. This study concludes that managers may view this study’s findings
as a strategy to understand and react to the employees’ factors of expectancy and valence in

order to impact the employees’ level of effort.

Keywords: perceived quality of relationship, fitness center, preference of leadership style
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