BB 8 S HER B S B T 3 2 PR AT - LR R A R R/ NER 1) 49

BETTEGE

FIEFH M 2017 4£6 HH 49-72

{TSHRPESE MR B AR B RATEBE RS-
UEkRBRNERB
#EM - BER
AT

ARHSE S R R R R NS TIBO A B P T B BB P B0 « 9 7 R
GAEL  SEa TR 500 (3 - (BT % 416 () - FAIEICREE 80.32% « HZLEEHR -
— ~ R RKE R VT B FI TR R 0 LT - = RO R VT L
NS5 FIFTBNRIERE R RACR > L DA T 1o T - = FRRER R VT B BB
FTBNENEE R EH AT AR E - 10 - FEERREZATEAES " E AR
o TR, BT ERR ) BRAEE R -

BT TN B ~ 1TBUEE - 1T EII s

FEho W EaREAF KT ARG FRY gl iaE
THe o W2 T AR FRT R Foed il



S0 HEITEGHEE &S

Forum of Educational Administration

June 2017, Volume9 Numberl, pp49-72

A Study of Mobile Instant Messaging in School Administrative
Communication -Samples from the Elementary School in Nantou
County

Tsai, Chin-Tien, Tung, Te-Yu
Abstract

The purpose of this study was to investigate the use of mobile instant messaging software by
administration staff in elementary schools in Nantou County. A survey was conducted , 500
questionnaires was distributed, 416 were collected, amounting to aeffective response rate of 84%.
Based on the analysis results, the following main conclusions are drawn: 1. The use of mobile
instant messaging software by administration staff in elementary schools in Nantou County is in a
good state.2. The type of communication such use is intended for is mainly parallel
communication. 3. The positive impact of such use outweighs its negative impact.4.
Administration staff with different user experiences exhibit significant differences in ‘personal

use’, ‘used for what type of communication’ and ‘positive impact of use’

Keywords: administration staff , administrative communication, mobile instant messenger
application
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