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Problematic Internet Use: Problem manifestation and attempt

to compensate self-esteem or relational problems

Hsu, Shao-Ling Shih, Hsiang-Ju

Abstract

This study explored the behavioral and psychological characteristics of a problematic Internet user
addicted to online social interaction, and tried to figure out what was the disturbances she met and how they
developed. The female subject was excessively using the chat room, resulting in impairments in her daily life.
Two sessions of in-depth interviews were conducted (about3 hours), focusing on the psychological meaning
of her problematic Internet use, specifically how the Internet was used to express or solve her psychological
difficulties or problems. The results showed that the subject met diagnostic criteria for “problematic Internet
use” because despite certain benefits, her Internet use was out of control and caused problems in her daily
life. In addition, her Internet use had double psychological significance. Passively, she used the chat room to
buffer herself from external or real world frustrations; and actively, she used the chat room as a laboratory for
trying to repair self-esteem or relational problems, which could be traced to her family context and

developmental history.

Key words: chat room, Internet Addiction, problematic internet using
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