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The relationship between injustice perception and
emotional labor:
The role of agreeableness

Shao-Lung Lin
Yu-Fei Chou
Sheau-Tien Chen

Abstract

The purpose of this study was to examine the relationship among the Injustice
Perception, Emotional Labor and Agreeableness of first-line employees. The study was
based on an anonymous survey done by 254 fist-line employees, and 69.02% of the
questionnaires were valid. The results showed:

1. Injustice perception did not relate to the surface acting, but negative relate to
the deep acting.

2. Agreeableness moderated the relationship between injustice perception and
deep acting. Specifically, first-line employees with high agreeableness showed less
negative relationship between injustice perception and deep acting than those with low
agreeableness.

This study discussed the implications for theory and practices, and suggestions for

the further research.

Keywords: Injustice Perception, Emotional Labor (Surface Acting and Deep Acting),

Agreeableness
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5. B LAIRZRINGE ~ s B o 5 B £ o I8 o AL Bt o AT

Model 1 Model 2 Model 3 Model4

byl 2

L. P51 -0.02 -0.02 -0.01 -0.02
2. 1R -0.12 -0.12 -0.13 -0.13
HERE 0.07 0.07 0.07 0.07
4. TIEFE&E -0.04 -0.04 -0.04 -0.04
5. B ERHEE -0.16* -0.16* -0.16* -0.16*
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B 8
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RERE

BT ARIEHRAE x 0.002
Tavi e
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A R?2 0.0002 0.0048 0.0001

RE ¢ % RFK p<0.05 SERAEKIE » *+* {{FK p<0.01 EFZKUE -

(=) BT AIEZRFNE B H 2 BTR

FH% 6 1Y Model2 T E IHfE B A B
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A R2=0.1213 » FKIRTEHERRIEHIETY
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JEE o R 1-2 BT

(P9) fut B B TAER AL A

PSR H 2
fi& % 6 Y Model3 1] & H 3 A B
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By i M (B fH B 031, p<0.01) Z
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A R2=0.0784  JtL 4} » Modeld B /i %
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2 6. B TANIEZRANTE ~ TSt B 2R o 1 B £ o 8 o sl s AT

Model 1 Model 2 Model 3 Model4
1.1 -0.08 -0.02 -0.01 -0.01
2. iR 0.17 0.2 0.16 0.14
HERE 0.09 0.1 0.08 0.09
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7. HENEE M 0.11 0.08 0.03 0.03
B8
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R HR
BTAERAE x -1.10%*
Tt
F 1§ 231% 6.50%* 9.02%* 9.49%*
R2 0.0672 0.1885 0. 2669 0.2994
A R? 0.1213 0.0784 0.0325
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B 2 R EmR R T KA
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FE i 1 B YA TE 80 5 B 28 o v
SR ANR - thal 2t > st aris
i 5 AN TR 28 1 35 R o 18 HE Y B 5
R KL - FE 2 AR E TA IR A5
Bl fe 5 1 A 2 LA Y B (s FEIDIAEAT -
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