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A Study on the Relationships between Customer
Satisfaction of University Students and Service
Quality of Complex Restaurants - Students of
Mingdao

University as an example
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Abstract

The objectives of this study are to investigate the relationships between customer satisfaction
of university students and service quality of complex restaurants. The subjects of the study were
complex restaurants nearby Mingdao university in Changhua County, including 4 complex restaurants.
A questionnaire survey was conducted. Totally 289 valid samples were collected, and the valid
percentage was 85%. For the quantitative analysis, descriptive statistics, f-test, one-way ANOVA,
product-moment correlation, and multiple regression analysis are employed.

The statistical results show that there is no obvious correlation among gender, department
and grade of students and the service quality of complex restaurants. Secondly, the correlation
of students  residence and the service quality of complex restaurants is obviously relevant.
Finally, the correlation of customer satisfaction of university students and service quality of

complex restaurants is obvious.

Keywords : service quality, customer satisfaction, complex restaurants
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