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Summary

In the study, the researcher concludes six
aspects of classroom management, including setting
effective classroom rules, managing time and class
effectively, establish a good physical and mental
environment, appropriate discipline of students,
good interaction between parents and teachers, and
students’ effective learning. He uses the six-year
complaints of parents in Jin-Cyu elementary school
to do the content analysis.

In these complaints, the most frequent
respondents are fifth graders’ parents. The first
graders come as the second. As to the categories
of responding, establishing a good physical and
mental environment accounts for the most. The
following is students’ effective learning. So parents
are concerned about teachers’ abilities to create
a harmonious atmosphere for the students. In the
ways of responding, parents mostly send e-mails
to the principle. Therefore, it is obvious parents
are used to using the Internet due to its privacy and
rapidity.

From the study, we know it is important to
cultivate the teachers to have more concerns and
patience towards the children. Also, the ultimate
goal of the school education is to make students
learn effectively. If the teacher can set up effective
classroom rules, manage the time and class
well, discipline students appropriately, value the
interaction between parents and teachers, the
conflicts between parents and teachers will reduce.

The complaints will become less and less. Students
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can also learn effectively.

Keyword: complaint, classroom management,
Teacher evaluation for profession
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