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Analysis of Verbal Interactions in a Suffering

Story-telling Group

Chen, Gtseng -Ying

Abstract

The purpose of this study was to understand the verbal interaction between members in a
suffering story-telling group. A six sessions, 18 hours’ small group was conducted and all the
conversations between members were categorized. The results showed that there were 5 par-
ticipants disclosed their suffering stories about accidental death of close family or students, un-
accepted intimate relationship and separated from long-accompanying pet. Members’ verbal in-
teraction included four themes: expressing positive feelings (encouraging group atmosphere and
mutual bonding), providing problem-solving strategies (imparting information and direct guid-
ance), straying from the main subject (deviation between asking and answering questions, here
and now decreased), and effect after interaction (vicarious traumatization responses). Further
discussion and suggestions were also presented in the article.

Keywords: group, story-telling, suffering, verbal interactions
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