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Experiences of School Counselors in Ethical Decision

Making

Hung, Li-Chu

Abstract

This research examined the experiences of school counselors in ethical decision- making.
Thirty-three school counselors were interviewed and data were collected using the Focus Group
technique. The data were analyzed based on the Grounded theory. Results showed that :1.The
ethical challenges confronted by school counselors included protecting client welfare, parental
custodial rights and teacher’s educational right; maintaining mutual trust in counseling relation-
ship and colleague relationship; and observing law while protecting client welfare. 2.When con-
fronted with ethical issues, the major concerns and responses of school counselors were: (1)
Balancing client welfare, ethical codes and counseling relationship with distribution of responsi-
bility; (2)protecting client welfare, ethical code and counseling relationship while maintaining
colleague relationship; and (3)common worries about the inability of colleagues to protect client
welfare, the inability to undertake responsibility, the need for multiple considerations, basing
decisions mainly on experience instead of individual decision-making process, and lack of dis-
cussion or communication during the process of decision making. Based on the result, the re-
searcher offer three suggestions for consideration: 1.To develop the codes of ethics for school
counseling, 2. To develop ethics courses for school counselors, 3.To encourage dialogue about
ethical decision between school counselors.

Keywords: ethical challenge, ethical decision, counseling ethics, organization ethics, school
counseling

Hung, Li-Chu Department of Psychology and Counseling, National Taipei University of Education

(tina@tea.ntue.edu.tw)

- 107 -



