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[ Abstract]

This paper will explore issues surrounding professional ethics of public librarian. In
particular, it will consider professional ethics in organizational culture, ethical leadership
and customer services. The discussion will include examples of codes of ethics.

Organizational culture is defined as the shared values and beliefs of employees within
any given organization. Organizational culture must have a strong ethical focus to ensure

that various areas of unethical activities do not take place in the workplace. Leaders must
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be those to model, communicate, and reinforce ethical behavior to their employees.

A code of ethics can be defined as a written document that explicitly states what
acceptable and unacceptable behaviors are for all of the employees in the organization. The
code of ethics gives a library an opportunity to declare to all of its stakeholders its ethical

vision.
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