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A Survey of Academic Guidance
Services for Senior High School in Taiwan

Kai Cheng Han’ Ying Hsin Yang** Chi Tung Chen’

Abstract

This study is a survey of the satisfaction and performance of academic guidance service
for senior high school students and teachers. Here, the researcher takes literature review
and questionaire to collect data and to construct the content of academic guidance
service. The objects of study are teachers and 12th grade students in Taiwan. In all, 133
teachers and 1,650 students from 29 schools were selected by stratified sampling. The
collected data were analyzed by Descriptive Statistics and MANOVA. Main findings
are as follows: (a) performance of teachers’ perception of school’s academic guidance
service is above the medium level, while students’ perception of school’s academic
guidance strategy falls in the medium level of satisfaction; (b) female teachers, private
school teachers, and teachers in the provincial cities performed significantly better
than other groups. Similarly, female students, students of private school, in provinces,
resident-students of provinces are also significantly more satisified at the service
satisfaction, higherr than other groups. The final part is some suggestions for subsequent

research and implications on academic guidance for senior high school students.

Keywords: academic guidance for high school students, career guidance for high

school students, performance of academic guidance service
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