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[ Abstract ]

With the rapid development of internet and information technology, the library has
transformed its service mode from satisfying general needs into catering for different
individuals.The service differs from person to person so as to meet the users’ needs for
information. This study is carried out to understand opinions and satisfaction of the
member of “My Librarian Personalized Information Service”. The conclusion proposes

some suggestions to improve personalized information service, while providing a
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referential example to other public libraries in Taiwan.
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