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[ Abstract ]

In the light of marketing public libraries services creatively, this article sug-
gests that public libraries need to create their core values for the society - to have a
vision to help the weak and minority in the society. Most importantly, public
libraries need to position themselves effectively in order to exercise the limited
available resources.
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The author also proposes a marketing plan that focuses on attracting the pub-
lic to participate in public libraries services using creative public relation strate-
gies. This plan also demonstrates that public library needs to take on change, reor-
ganizing the public libraries' internal structure and streamlining the service
processes.
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