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TMMEF XTotal Quality Managementdyie ¥ - B2 R EEE » B AZHES
AR EEE > SIEFET T HAERTHRN—ETEFES -

B BMI—EZEAENEE (QC, Quality Control) R4 BRI TIE -
B E—ErEZHNREEE  ARIEAKXEES B OREREEE - DIHAER
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A (input) - FEIREZEEE (problem solving ) DARfiR%E (decision making) i
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HERE ) o EEFFELARZEIFEST R ETN » LUE— ST hEeEE - hE

LR E N EEEFEL B S EEN R -
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education and self-improvement) :
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BEUERBIENEERAME (Structure management to accomplish the

transformation) :
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S EMMEEIILUEE 2= (Crumrine & Runnels, 1991) -
—~EB—4% : E8 (commitment )
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T EBRS : EEABTHI®NE (continuous improvement)
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