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From Homeless to a Tour Guide: A Case Analysis
of Training Course of Empowerment Process
among the Economically Disadvantaged
Groups of Taipei’s Wanhua District

Min-Hsiung Hsu
Professor, Department of Adult & Continuing Education, National Taiwan Normal University

Abstract

To better understand the potential effects that tour guide training courses may
have on the economically disadvantaged, this study has chosen to employ a case study
method. Data have been collected using semi-structured interviews, reflexive journal
writing and event photography. Together, these tools have been used to analyze the
experiences of instructors, fellow students, and homeless who participated in the training
course. The results of this study show that by using firsthand experience methods of
instruction such as tour guide skill demonstrations and tour guide activities; developing
adaptation strategies for different rules from locale to locale; the construction of new
social relationships among differing spaces; the acting out and narration of new roles
and community relationships in both “learners” and “tour guides”, all coupled with the
support of a relationship of trust between instructors, learners, and peers, the tour guide
training courses have the power to trigger changes in motivation and intent with regard to
impression management among the homeless. Within this safer environment, there was
a continued adjustment of existing behavior and speech, resulting in a departure from
previous vagabond lifestyles, which, in turn, spurred the homeless to gradually evolve
from the role of learners to that of tour guides.

Keywords: empowerment, economically disadvantaged groups, homeless, tour guide

Min-Hsiung Hsu’s E-mail: mhhsu@ntnu.edu.tw
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Abstract

The competency-based education (CBE) originated from the United States,
in response to the needs of training soldiers during World War II and of educating
competitive younger generations after war. It pursued accuracy, efficiency, performance
management, and quality control, with behaviorism behind. Because it connected with
neo-liberalism after 1980s and went with the trend of globalization after 1990s, it became
an educational movement which emphasized competition, high standards, and outcome-
based evaluation. This trend continued to the 21st century and lead to misconducts of
educators who suffered from the high-stake competency test. After 1990s, CBE has
spread into the international community. The continental European countries met the
pressure but did not conform to the American and English tradition. They turn to a
holistic perspective about competency which comprehensively includes knowledge,
skills, attitudes, ethics, and action. Under the new perspective, the learner is expected to
perform in a specific situation with the integration of competencies and to be a life-long
learner. The DeSeCo framework proposed by OECD has a similar view to the holistic
perspective about competency. The current paper reflects on various philosophies and
historical backgrounds behind the traditional CBE, points out their risks and difficulties,
and sorts out some new trends that emphasize integrated and balanced perspectives
of personhood, appreciate developmental process, and advocate the implications of
action and bildung. Under those new approaches, the current paper proposes some
suggestions for a new image of students, a new connotation of teaching, a new model for
competency-based instruction, a new series of tips for evaluation, and a new expectation
of organic integration of school-based curriculum.

Keywords: competency, competency-based education, historical development, theories,
curriculum of 12-Year Basic Education
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Abstract

In a society with an enormous amount of data, textbooks can hardly meet the needs
of learning. Integrating the meaningful information acquired in the life context by using
science and technology into teaching should be a feasible approach to instructional
innovation. This study extracts keywords for climate change by using the technique
of data mining to screen a news corpus based on climate change topics, along with
comparing the corpus, expert checks, and teacher questionnaires. The study presents
visual vocabulary network, using tests, interviews with teachers and students and
collection of feedback information to explore its potential applications on teaching
and learning. The results show that the lexicon network could be applied into several
aspects of the empirical applications of data mining, the visualization of knowledge
hybrid representation, the crosscutting instruction and learning, integral interpretation,
and reflection. Finally, this study suggests that the technique of data-mining of the
corpus could be an applicable research methodology to effectively integrate various
knowledge systems of corpora, and the visualization of lexicon network could be an
integral knowledge hybrid representation of facilitating instruction and learning of
reading comprehension. This study attempts to cross the boundary between different
textual frameworks to deepen the significance of vocabulary comprehension in learning,
through vocabulary mining and its application and the construction of supplementary
materials that are close to the representation of complex knowledge in the real world.
This study can facilitate teachers to engage with cross-domain and cross-curricular
thematic teaching, integrate emerging issues and current events into teaching, or create
more appropriate supporting resources in the midst of change.

Keywords: big data, data mining, lexicon network, instructional innovation, secondary
curriculum
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1 Novak (1998) G5 » RIE2HRIE ERTE TN AWM EEF R 2RI E AR -
EE A DIETC T IR T N BRI R il S i E R - PR HEIth S A H
REJT - BfTHIENERE S H N ERIITEEBRAE - N 2R RIS LA
R KRR | ERURFERMTRE 2R BEE HAR - EdE A i R RE 5
HIFRR R > BB EMR S MR RINIER - LUEE R

BT -
= AR ERE

RS FRE TR — R oA  HIR R FEAN S B A EE T E B RARER
PRI IH S B30 35 3 S 1 0 7 it ot B B B2 i JE SR WY B v 5 - LB g R A1)
FHFEEERRG - IEBSENRIERR > BEESCARERERE S ER - H
& ISR TR ERHE S A BT bR EYE o RSB ORRR g . E M - #EH
WEHIBAGE R - S REA R E IR R R B EEM S S5 0 &
Bgtad - 58 B 0] DUARCRE » W HAUSHHBIM S B HAASCAE R -

PRI > REBHISCRERN AR B RS EN - SHEERE AN TR RS SRR
—IENBAsE SR - B2 H FERE - [HIt - B 1970 (0BG - B C AR H B
AL AIFEBERFZE (Jones, 1972; Nagao, Mizutani, & lkeda, 1976) - JTft#isk > B
B FEANBA G EAHY 5 - RGBSR K B EFFR R
R SRR EIAE R B TS (Jones, 1972; Robertson, 2004) - #E—F[F &
SHlEe H EE 52 2 B AR R F-RER AL RE ( Matsuo & Ishizuka, 2004; Ohsawa, Benson,
& Yachida, 1998) - % JiX e $# 5d] B B #E IRl - B B R R E AR R

( Information retrieval ) ( Bracewell, Ren, & Kuriowa, 2005; Chien, 1997 ) ~ ({453
Ff (document clustering) (Hammouda, Matute, & Kamel, 2005; Tonella, Ricca,

(P
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Pianta, & Girardi, 2003) ~ H #7#%2 (automatic summarization) ( Buyukkokten,
Garcia-Molina, & Paepcke, 2001; Litvak & Last, 2008) - DL KB E B E 5| H 1T
(Tseng, 2002) S5 FH BB ZEHI - Wi o B SRR RTE R - AHFEEIRERA T
P e ] SR Rl ' R A H BSOS B Rl e Y 50

2~ Wik

— EREHZARRE

(—) SURRKASERARLERE)

AT E T A 5 01 A8 BB S 5R B Bh R AGR AL - DL SOR B g a2 - (E1R 48
i 52 L RA B R 5P s8R 2 © BRI RERR &5 B FRE I HIE SRR 2
FAAE ~ AR A E G - DA FEE L IR RS - AT Ry ar SRR 1
PG 2RSS - SufF RSN

HR 357 5 B ) 1 i AR Ry PR T R SCRE R AR B B R A E A B
Z— o P FE E BRI AR - DU A TR R AIE T o SR B -
PRI BRI AR R - @R EE - TR E AR T E ~ EZEINE
& o BRI B FR B BRES - BUTERE B RRE N A AR B - G R 22 A
W sk R R B » BRSO R AT B (CORAEA ) BB 5 R R B AL 2K
RESIRFB RN B » SR R BT R Y R - FEAS St e SR E AR E T -
Sy A B it 8 [ 5 P B 2 B2 A R T R B R 0 Rl IR A K T H > HETH ARV T
AR R E# (Support Vector Machine, SYVM ) (Asahara et al., 2005) -~ £
KJE (Maximum Entropy, ME ) ( Xue, 2003) - DL KRG (Conditional
Random Fields, CRFs) (Peng, Feng, & McCallum, 2004 ) 5= - FijutrERENTIEEE
B a2 T U B SR 0 R R AESIE R R MERETE - DL CRFs 5=
Rl > ERFHR sy i R — 18 P IR R B 5 HEl R & R LUK P fs T 1Y 25 1
Fr (features) - JefTRllREAEAH o HEAREHR AL AR RAT T

1 T
PaGslo) = 5-exp <Z D Meficsensio, t))
© 1k

t=
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Hr s Z, 2IEH{LEF (normalization factor) - fi(S¢_1, S, 0,t) B EE
TR S AR SER BB REEE (weight) - TEFIBOETE S > RHkE
HUS IR ERIREE - DUE R R EIE IR R THE A B - MR (EFE I - S 3l IT
ZIEE > LU T TR FAR - FRECE TSR - DU R
— BRSO I ROR E A RRIAE ©
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B e E S AR A SO ETT e B (2 RE 2) o JROEESERER
SRR & B R gt — 2 P E A (BUBSAE N RET) - DARAHRRRE
R > BB AR S AR E R R 1 7 SRE e IR B A - (R i R Ag 55
s E L -

EAEs s RS

s A A E(Nc) E(Ned) 1822(D) E(V_2) "(PUNC) 2
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#(VK) Zi(Nep) Z(SHI) &ik77i(Nc) 55(DE) &
(Na) ! (PUNC) #(Cbb) - (PUNC) E&5(D)
Z(SHI) =iz (VH) 18(T) ? (PUNC) Fi7iE (Na)
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(Neu) {E(Nf) == (VH) &9(DE) MaF(Na) -

T | (PUNC) T (P) B(V_2) £1=2(Na) £(Caa) Z

@LLEE S Pt

anaNuRES IEmFARKe Geitaesm Copyright © 2014E x5 EHE

B2 ¥ ~>o@firez v AL%7 0B

e LARREFA BT ( HARBAE TSR BREE L WA R P - BB e
T A

------ EHRZ FINSGES) - KRB BCRE L ERETE - nIREH gk
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FERSR A S R - BIANZ AL B AR AT E R B AR B A S » B A
JEEE - EIEFFRBRENERASFEETY L - BHE T B - -




DA REW BIERK DUE S HAR Y S (588 - RE R A e e I A B B2 2 R 5 1108

EEE B R BT S FA R MR B 1% - IS T 2 Rfs R

------ B 2B ARSRES) [~ KR B PR TR F
[ I RTRE 1 Mg [ R R I BRI L IR T A BT R B 6
B/ 15 ORERER BTSRRI G/ A N WeE 1o 1 e ] %
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FR P ERACPREEET [ B/ > 52 I HIER /100 1 BEEE T By [ 3l /-

TRl R B B SOAHR - T HlIER |, ~ TARBE , - TR ) B IR E s R AR -
[FE - T ige ) ~ TARBEOERD, T okEEE - TEEE), - TURE), - TEREEAREE, -
TIEEREIENIE , FIF SRR RS TR B R BB e R R - Bl A
A AR E AR o It - R 2EE M E R E IS S ME o %
{8 ] S8 P LN Y B S G S i AP GEE 1T AR S B S8 A0 - OF R AR s BRI AT - R H iR
ELl sk i SR A S AHRRE AR AR - ] S B VR (R ek ) (< iloafiar=e
TE I (AR s i kA R - P 0 SRR 1A P BB B B RERCRAT AL - oK
i R REE - B BRI SRR - DI HBRRIERE K5
HEETT =M - LIRS B B RS AT CR A SURE -

(=) BRSERAIwAG R

A SRR ET R o MTHRE RS - EE T SRR E | MHBE R R BRI ET 0 W
RFErER AR ME Y - DUHIET A B R0V E S it - A TR © slws
B MR E CIRIE - 25 5 IEBIINEA N E ISP E R R EEE
FAZERHE (climate change glossary ) - fUfF @ SR/ FIHTE (BBC NEWS)
(BBC, 2014) - H& IS eS8 204 (United Nations Framework Convention
on Climate Change) (UNFCCC, 2016) -~ = % I= = % & & (United States
Environmental Protection Agency ) (EPA, 2016) -~ {5 EFAKE S (World Wide
Fund) (WWF, 2016) -~ EFEFEZHEVEF0 (Agricultural Marketing Resource
Center) (AgMRC,2016) (zHZFE1) -
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A1 ORGOMF R TR

BRIERE BEZHIE
Climate change glossary British Broadcasting Corporation (BBC)

United Nations Framework Convention on Climate

Glossary of climate change acronyms
Change (UNFCCC)

Glossary of climate change terms US Environmental Protection Agency (EPA)

Glossary of common climate change terms World Wildlife Fund (WWF)

Glossary of global warming and climate change . .
Agricultural Marketing Resource Center (AgMRC)

terms

FAL R © AR AT .

(=) RHRRme R

[ £ 1 il Bk} S {4258 B SR A A o G MNPREE R AR AR - AT 574 (EFA%E > 1M
et e 2 (6 &R AR L B Mk AR s aT 121 (F © #E2 RS 2o Fa s Bl B 52 3
Bitsehe B aE S B2 S w2 L ek Rk 2 Mo FE > SRS 2
(LB Z BB W e e IR IR R B SIS T 4 A B R BRI A - RS R SR AT
MRt ~ LB 23 (iR s R N B R A B T ebe i sg &kl - 5590 > H&ET
BHEREREERE  AUTERR. 121 (A5 - FHlH 3 (IRREHE - il
BRCEFEE R 2 (LEmT B AR EEIRE T (P BAEE 20 DL 3
fEFhBkssE - 22HY 56 (i B SR AR - FHE—F > PHSEE RS AR LR AARE
BRI ~ FrAbThrh S E ~ MhERRIEHET MR E R > DI SR ATHIR T B SR (%
B RS RINER (7] - AR R - U 66 AR BRHHEINIE I -

= ZEARBARG R EREA=REE

(—) THEAFIEHRMEE

AN FE . T I RE R AR R AR B B o B R R A 8 > BB Fy 1999 = 2014 5F
240 B AR - %27 F 2006 2 2015 51 142 EHI| » &5 382 EHI - SeiBEZHE
W FERbE R SRR AR B - DURE] 3 Gt &N - L1547 11 (% 5,700 #3&F » 3250
FA R B R E < B EIREEHE - M .26 BRSBTS ZE 3R
Dice {%%4 (dice coefficient) (Sgrensen, 1948) (&% > SFTEAM NI ¢
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Dice (x,y) =

2* n(><,y)

n.+n,

Dice {8 ] 2T B MR AT x My HUFHRHRE > SR AR 5 2 iR AR — il
HERBVSER n (X, y) BREURASTA x HIRZ RERIR AT y 3R BRI - 2
R R AR G SR BE R I 5 28 M ASRA HH R BE B 8 i 22 5 A - k@ x
BRASFARTR 5 5 AE R y BEAR > JIEHR SRR B 12 - DL T 2 BREAL |
Rl - EEEEC T AHBARRRBIHRM ) T AL R R - BRI T R
b E AR R G B Lt AR B R A A R R R - A0S BRR LR SR e 5288 Y L B AR
GRS 435 X - fHBAAE R 0.085 » 2 BREE(LFN — S LIRAYAHRE E Ry 0.064 -
EERBE (LA = R AR FUFH B RE AU R 0.046- -2 > FEAN0E 3 A -

BBER
ax Exwd |E0) L
i
ﬁﬁﬁﬁ!ﬁ ; R
ES T EE aERm
4HBEE (Dice) = ARYE
2
HREM (50 ¢ e
RS
#3
e

HWERA AERE
4149 435
9414 498
2544 198
1917 177

23970 647
2364 170
13042 321
32244 629
24248 488

=1l 2] TK

HHEHE6,001% » AH06BAMNE
HIME

0.0849609375
0.06423734279264753
0.045859872611464965
0.04420579420579421
0.043045806859385916
0.04021289178001183
0.03355459154340668
0.032815954523281595

0.03216981443027127

B3 PR " 2zkagic | H W AP AP R IKE

(=) Frlsfdis e

T A5 HA AN (7] 3 0 W o A B AR BB 2 1% FRRFBUE S i A i 2L R R
& T H Pathfinder - Pathfinder & Schvaneveldt FHZ2 B [52 Ai B 2% 2 B ik iE ( Software
for Pathfinder Network Analysis) o 7R 72 (i FH H 8 4% B #& 5L oh §E 1 /Y PathFinder
AR SR EERR AR RO E R AR B AR S s A R R A R LA
RRFE - 3G DAL AE A R (F fy PathFinder #2 [ IRp 2 o3 SO R - 1T L fth 22 850 (o FH R it
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AR FERRAE - BARUREE /T AT ERVE - BIvT8E - DL " 23Rk, Rl
i3 Pathfinder #&B45 H < FrZid & & - A& 4 Frs -
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22 P EEFAATH
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B Z Rt 19 4
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