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Blended learning combines face-to-face with distance delivery systems according to the unique
needs of learners. Those who use blended learning environments are trying to maximize the bene-
fits of both face-to-face and online methods. Thus the aim of those using blended learning
approaches is to find a harmonious balance between online access to knowledge and face-to-face
human interaction. This study contains a description of a blended professional English course, and
focuses on the issues that arise when students participate in a cyber class. Finally, the author identi-
fied four goals that educators might espouse as they design blended environments: pedagogical
richness, access to knowledge, social interaction and e-mentoring.

Keywords: blended learning, online learning activities, e-mentoring

Blended Learning: Old Friend with a 
New Name

Chin Chang Chen Hsing Fang Wang 

Abstract

Chin Chang Chen , Associate Professor, Department of Physics, National Changhua University of Education

Hsing Fang Wang , Lecturer, Department of Accounting and Information. the Overseas Chinese Institute of

Technology

E-mail:ccchen@cc.ncue.edu.tw , wsf@ocit.edut.tw

Manuscript  received: May 1, 2005 ; Modified: March 12, 2006; Accepted: April 13, 2006



277

Osguthorpe & Graham, 2003

blended learning

McShane, 2004 Young 2002

Rea, White, McHaney & Sanchez2000

old friend with a new name

Bunderson, 2003

Malaga,

2000

Islam, 2002

Schacht, 2002

Osguthorpe &

Graham, 2003

Osguthorpe &

Graham 2003

1

online and face-

to-face learning activities ; 2

online and face-to-face stu-

dents ; 3 online

and face-to-face instructors 1

the same learners

in both face-to-face and online activities;



278

a blend of online and face-to-face

students participating in the same class

a face-to-face course is team

taught by some in-class and others from a dis-

tance

Quarterly Review of Distance Education

2 0 0 3

Brigham Young University

1

Church Education System

Bachelor of General Studies

Osguthorpe & Graham2003

2004



279

Malaga, 2000; Rea,

White, Mchaney & Sanchez, 2000

http://mslin.ee.ntut.edu.tw/ 

2

3 27

30

Osguthorpe & Graham, 2003

1.

2.

3.

1. 

3

e-mail

2 3



280

2. 

4

3. e-mentoring

mentor

P r o t e g e

Bierema & Merriam, 2002

1. 10-15

2. 

Kieso Intermediate Accounting

Summary Learning Objectives

3. 

e-mentor

2

4

1 2 3

t

2004

4



281

Bostock, 1997

1 2

3

e-mentor

e-mentoring



282

Osguthorpe & Graham

2003

Valentine's Day

Online Shopping Takes Off

Plastic Bag Ban

3

M a l a g a ,

2000

Cottrell & Robison, 2003

3,451

1,013

Rea, White, Mchaney &

Sanchez, 2000

1

Witte &

Wolf, 2003

119 4

400

Malaga, 2000; Rea, White, Mchaney &

Sanchez, 2000

2004

58 96-105

Bierema, L. L. & Merriam, S. B. (2002). E-

mentoring: Using computer mediated



283

communication to enhance the mentor-

ing process. Innovative higher educati-

on,  26(3), 211-227.

Bostock, S. J. (1997). Designing web-based

instruction for active learning. In Khan,

B. H. (Ed.), Web-based instruction

(pp.225-230). Englewood Cliffs, New

Jersey: Educational Technology Publ-

ications.

Bunderson, C. V. (2003). Four frameworks for

viewing blended learning cases:

Comments and critique. Quarterly

review of distance education, 4(3), 279-

288.

Burgon, H. & Williams, D. D. (2003).

Bringing off-campus students on cam-

pus: An evaluation of a blended course.

Quarterly review of distance education,

4(3), 253-260.

Christensen, T. K. (2003). Finding the bal-

ance: constructivist pedagogy in a blend-

ed course. Quarterly review of distance

education, 4(3), 235-243.

Cottrell, D. M. & Robison, R. A. (2003).

Blended learning in an accounting

course. Quarterly review of distance

education, 4(3), p261-269.

Islam, K. A. (2002). Is e-learning flounder-

ing?E-learning, 3(5), 22-25.

Malaga, R. A. (2000). Using a course web site

to enhance traditional lecture style cours-

es: A case study and approach for site

development. In Aggarwal, A. (Ed.),

Web-based learning and teaching tech-

nologies: Opportunities and challenges

(pp.293-306). Idea Group Publishing.

McShane, K. (2004). Integrating face-to-face

and online teaching: Academics’ role

concept and teaching choices. Teaching

in higher education, 9(1), 3-16.

Osguthorpe, R. T. & Graham, C. R. (2003).

Blended learning environments. Quarter

-ly review of distance education, 4(3),

227-233.

Rea, A., White, D., McHaney, R., & Sanchez,

C. (2000). Pedagogical methodology in

virtual courses. In Aggarwal, A. (Ed.),

Web-based learning and teaching tech-

nologies: opportunities and challenges

(pp.135-154). Idea Group Publishing.

Rogers, P. C., Graham, C. R., Rasmussen, R.,

Campbell, J. O., & Ure, D. M. (2003).

Blending face-to-face and distance learn-

ers in a synchronous class: Instructor and

learner experiences. Quarterly review of

distance education, 4(3), 245-251.

Schacht, N. (2002). Blended learning. Elearni

-ng, 3(5), 34-36.

Waddoups, G. L., Hatch, G. L., & Butterworth

, S. (2003). Blended teaching and learn-

ing in a first-year composition course.

Quarterly review of distance education,

4(3), 271-278.

Witte, M. M. & Wolf, S. E. (2003). Infusing

mentoring and technology within gradu-

ate courses: Reflections in practice.

Mentoring & tutoring, 11(1), 95-103.

Young, J. R. (2002). Hybrid Teaching Seeks

to End the Divide Between Traditional

and Online Instruction. Chronicle of Hi-

gher Education, March, 22. Retrieved

March 27, 2005, from http://chronicle

.com/ free/v48/i28/28a03301.htm



284


