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Abstract

In recent years, private kindergartens have relied on the continuous improvement of their
service quality to attract prospective parents and students due to changes in family structure, the
growth of dual income families, subreplacement fertility, and parents’ increased awareness of
service quality. This study determined factors of service quality indicators for private kindergartens
using the modified Delphi method, and the sample schools were classified into three modes of
service quality according to their tuition rates. Furthermore, to analyze the difference in service
quality between the three types of private kindergartens, the fuzzy analytic hierarchy process was
adopted to analyze the weights of each factor. The results revealed that in addition to the
developmental characteristics of each kindergarten, parental expectations and demands of the
services provided by the kindergartens varied according to the parents’ socioeconomic background.
However, because kindergarten operators are subject to regulations established by competent
authorities, the content of education and care service they provide must comply with the laws and

regulations before meeting parents’ demands.

Keywords: preschool ~ service quality ~ Modified Delphi ~ Fuzzy Hierarchy Analysis
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