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This paper presents the results of a web-based users’ survey evaluation of the
e-Book Online Service (EBOS) to reveal the citizen’s digital reading behavior in
Taiwan. Users’” web survey evaluation is utilized to collect data about users’ reported
usage, perceived service quality, perceived satisfaction, perceived net benefits and
royalty of EBOS. The results show that the users of the EBOS highly value the service
quality of and are satisfied with the EBOS.
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Rz A (%) SEE S (RS )

27 B MR SEA (B R E T E B ik 1,383 (99.6) 3.91 (.780)
28 TSP A AR R R 1,375 (99.1) 3.72 (.839)
29 B BIBEE VA T E0TG E R R E 1,386 (99.9) 3.89 (.813)
30. R EPFAE FENEEREWE 1,385 (99.8) 3.96 (.798)
31 A B IR R = 1,383 (99.6) 4.04 (.712)
S 1,382 (99.6) 3.90 (.788)
2% 1 N=1,388
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7%= 16
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2. B EREFEETEHERBEENER 1,387 (99.9) 4.44 (.695)
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5. G HEEFE L FEHEEERETE 1,385 (99.8) 4.38 (.717)
¥ 1,387 (99.9) 4.45 (.676)
= 1 N=1,388
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