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Abstract

This study explores how three junior high school Mandarin Chinese language teachers in
Taiwan, each with varying levels of teaching experience, utilized student voice feedback to
facilitate their professional development. Adopting qualitative research approach, the study
employed in-depth teacher interviews, student focus group interviews, classroom
observations, and teacher reflective journals to examine the roles of student voice as both a
“balancing” and “transformative” force in Chinese language instruction. The findings indicate
that student voice plays a pivotal role in balancing tradition with innovation and in catalyzing
pedagogical transformation. Through engaging with student feedback, teachers evolved from
solely making technical adjustments to engaging in deeper, critical reflection on the nature of
education and their instructional philosophies. This reflective practice led to pedagogical
innovation and a redefinition of the teacher’s professional identity. Drawing from the
teachers’ practical experiences, this study proposes a model for “facilitating professional
development through student voice feedback”. The model consists of three cores components:
mechanisms for collecting student feedback, a cyclical process of teacher reflection and
practice, and a peer support and collaboration network. By highlighting the role of student
voice, this study offers a multifaceted perspective on understanding and advancing the
professional development of teachers. It also provides recommendations for enhancing

Chinese language instruction and informs on the formulation of teacher education policies.

Keywords: student voice, teacher professional development, reflective practice, chinese
teaching
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