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Blended Learning: Old Friend with a
New Name

Chin Chang Chen Hsing Fang Wang
Abstract

Blended learning combines face-to-face with distance delivery systems according to the unique
needs of learners. Those who use blended learning environments are trying to maximize the bene-
fits of both face-to-face and online methods. Thus the aim of those using blended learning
approaches is to find a harmonious balance between online access to knowledge and face-to-face
human interaction. This study contains a description of a blended professional English course, and
focuses on the issues that arise when students participate in a cyber class. Finally, the author identi-
fied four goals that educators might espouse as they design blended environments: pedagogical
richness, access to knowledge, social interaction and e-mentoring.

Keywords: blended learning, online learning activities, e-mentoring

Chin Chang Chen, Associate Professor, Department of Physics, National Changhua University of Education
Hsing Fang Wang , Lecturer, Department of Accounting and Information. the Overseas Chinese Institute of
Technology

E-mail:ccchen@cc.ncue.edu.tw , wsf@ocit.edut.tw

Manuscript received: May 1, 2005 ; Modified: March 12, 2006; Accepted: April 13, 2006



M4~ EFS

RALY  ~REREHBGLERE 277

S REERBEENER

HA AR 2 o BEE B
A > JCHR g5 e B A - 3
BRI - BUE S R R
BUR MG NG - BEABHEEHE
TR AR ST RO B BT s & i
{50 & 1B A - A RENETS B (R B E AL
5 (Osguthorpe & Graham, 2003 JE&%2
% (blended learning B[l45 2T RAZH
RELEE T B W 8E L~ [
BRI A R R B AN F T 20
{50 0 56 1 R R 1 227 R R O 0 2
Koo HFHMZR AR ELMA Y - F
7%~ BEPEBUEEREN FEER - MRER S
HEIL A (E AR M AZR E B ~ TEMR
EAETE (McShane, 2004 ° Young (2002)
THHIEAR R A - Bl HE A2 E R
AR E ST -

Rea, White, McHaney & Sanche000)
R B A B R e R - F
HfE 2~ AR A~ B ERHEREL
Z AR R 2 SRR R R 2
TR USSR E 4 - HE
PU{Ia] P& st S — B = vl A B IR
o WETEMN - EHE - BEY S 0 e
LAV I ER - (B SR A
IR o IR S Wi fs B —
[ BT (old friend with a new name
HIERETRE% | (Bunderson, 2008°

S o pE AR P B IRERR] - R
FFEEF 5 i e N BSEBRYFR 2 - (HE
SE R A fe A BS Z 0 B8 - Bk
{7 5] Ry J #1022 im (Malaga,
2000) » gk SEEEIE TR AT » NMES
DA S A EIAS - S AR A AR T

HESCHGRIE (Islam, 2002 o FHEY » {3
AL IET S5 1] (FJRHAE R B ERE R 2D 3 i
FRRAR ~ =K 0 AR [ s A
FHERI 8BS S E R A —E - 1%
i~ 0w ~ i - M o=EEE g /)
FIEAML (Schacht, 2002 - 3% 5 ZBAE i
PR SR F A AR E)T > (722
B R 2 ]~ B BT 2
e R A E) o BARE T IR &
A A R - SR HRR A AR R T T
N H B 2 [BIFIEET) Py (Osguthorpe &
Graham, 2003 °

Al - EG2BRIENEL

AT RS B A 5T - 2
MR EEET —E BAERE T ~ — &1
% b B T T USSR AR o [
AR R BE 29 Bz 12
Lt U= AR - B8 EE) - Osguthorpe &
Graham (2003) G EGES EHREE
T FEA A - ARSI S P
i A =R TRREEERE (1)
R R s EE) (online and face-
to-face learning activitie’s; (2) % I
STHPIE 4 (online and face-to-face stu-
dents ; (3) #R_LATHEE EAYEHET (online
and face-to-face instructors [ 12t0H =&
NENEA AR A RN L 7R
A A RS E A E 0 THEHAR
AR PERIEN) B o B0 JURTE
BAEHZEF - FrENEEE A Rr2 EH
SRR s EE) (the same learners
in both face-to-face and online activities
o= 3 A A AR I S 7 AE 22
A ZEHEREG R > 2 RIFI A



278 ﬁﬁ ’ﬁ*ﬁéﬂiﬁ%

BN

HIFE{% (a blend of online and face-to-face

students participating in the same class &3

— TR R T HR L R ST 2

MHRERT 4L (a face-to-face course is team

taught by some in-class and others from a dis-

tance -

Quarterly Review of Distance Education

BEE - [ME T FREA R LRI A
BEm AR A EE L A PR TR
FIVESCEH T - Osguthorpe & Grahan2003)
R G AT R AR S AR 5B
725 o (TS5 ST AR A AT R A
I A ERE - (1 F Sl HE TS B A1E2
BT -

B

B

i

&1 R

GEREE

BRI : Osguthorpe & Graham ( 2003) °

K1 REEEEAE DA REZE0E

(% e %= {EZDY [FE=0
%‘j% %kok %%k
(2003) W8 > 77 3 B 5 0 oA 5 2 RERBAEEXERINEED

(Brigham Young University B R &
BRI EAEEE (F£1) - HZE
—  BE R LRI R i [
Et ] R EE T - EAE S EAEE m
EAA:[-JIChurch Education Syste##ifz : {2
— : {FBachelor of General StudigsfZH"
PRAT A FIERA I 2 ENE B ~ 524~ R
Pom R & RN - SRS Er
FIERFEH - FRA AR A 2 EEE Y

R

AMEgeE B H P ELRE AR B
b R i 22 s i > DIEGE T
SRR A SR [R5 2[R BB AN E M
TEFEEAME TR (RIS ~ BSe
T 2 2004) ° B SR IR BH U
SR PRI - R B 2 5 2 R SR 2E
FIRTEE BHY E ARG - (A REAEAE



M4~ EFS

RALY  ~REREHEGLERE 279

falle (] ~ HOAG - RS (P T AVEA
HRLIFERIL 7 2GR T/ M B 2 [ Y
A a » {5 AR ol S [ B2 A ) B Bl
FER A 2 [H] > AE B Bz LY HE ERaT
2] -

—  ZE2RILEY A

H 2 BRI O35 S 7 - 2%
ZEMME - & AT AR ETE
KL 2 B2 i At PR AR L e i iy

TR TSR EG (Malaga, 2000; Rea,

White, Mchaney & Sanchez, 2000 4%
Bl B H B ik 8= (2%
http://mslin.ee.ntut.edu.tw/ FiietH) &L
[ERER = W IR R EUERE B A B
PR [EBREES B s S
alamli ~ EZEF ~ FEMIE ~ B4R
9%~ EABERIEFDIREFIER (RIER2) -

— - RER

[T | AR P B Eri Ry
EERE - ARHIE AR HE R
R~ CWABE - LA ~ 27
JEI0ML[E B2 o AR BT » B K2
By A RRRE - YRR A 1
K= - EEEMTRRER RN — T 2
BT E > 5 J7H R R S

XD EE B0 BRREG TRO WNEHE

Q=N @G  eslameere o HS

e | @ btps Aeacher/e2561012_accounting/reg.plteachene2B51012 acc o D B

R E T

e TN

SETENS
.

2 BERSSGREE H
(ARSI E R )

AR KK EEBO SR B EE - 7 958 PR
TERELHU M E S E P BlAE -

= 2B

Rt 5 A o SRR B > g B
R AR R A RR B [ 5 NS
g, (Osguthorpe & Graham, 20033
17 RS FER R NRE > FRERE [
el RIERAERS 77 A TR RS E)
DA /B2 E B ~ #t FEREREE) ~ R
HEA NGB =22 A
(—) B

1 AR TTHE Ay B 1B SE A8 S SR A

REJT

2 %6 A EEIE [ I Em G E) - B 2

A g EMEREE o

3G AR A S S S B L
(Z) MBS

1. Bibf - B2 B R 2 AGE
R AR EHEH > NG PEME (E
3) » HpE R DSRSGER IR ~ &
SCER H ] ~ RO RHATER IR SE - I3
EREES S = AT e (ite-maili#lf5 - FRFGRE I
[FEE o B [ EN AL FRAE
FE T M FEIFD R T R - 2 A R
EfE—i &8t g EMRE > L 2E
GBI A - W2 B IRIR A 1 2

D EEE BELY SI9RRA) THD WEEE
OLN-QO f o e

= DEE

I

=3

13 R EEE (B Z e B A R D)



280 ﬁﬁ ’ﬁ*ﬁéﬂiﬁ%

BN

TEEI > EE I E R SRR B - T
DB H OB B RO = RE RS A T EE B

2. Al ¢ [FER AT ATRHAE A LB
B W SR B EE ERER I B R &
A A S ARAT B 2 R R RS R
sl ([E4) o

3. % F BAfitzk (e-mentoring : %%
I RATGE A LAENSE b i
fRALES ~ fe - BhED ~ SR - R
heE > RE LA A B E A (mentor—
Protege # 77/ 4 F |15 E 1G5
(Bierema & Merriam, 2002 (FE FIE
AR AR B EREE T B R EY
FHAPELT RATS A A AR RER iR
I RERINZS » ST SAHRT GRS P33R A
o R T AR LRl BB o 0B (i B R
[ E 22 B AT
(=) M mPEEE) -

1. FESCHRHAHGEERE ¢ LI10-157 5
IRERE] > A fE [l B 2GR e SedE o

2. FRT BIER S RRE ¢ e EEE
B)7E M5 AR EER N ER - B A B
HKieso® AF7 (Intermediate Accounting

WEF GWHE i WD WA
QLN - NS SRR ms
296101 ] - asE

—
3 7 3 —&

2% ommze §asw fnaes |

Fd L L £ b
A mi R » lm
Ll
" & muom| R |
]
S A NEW DAY |
—|
S —
—
a 2 T
—
—
B R et
I
—
—

4 R EaTalE (GRisZ e B A R D

o o HRBM N EB et R R A&
IIFTREA] - AL B2 RHRE DUEL B Bl &
AT ZERY SERTAIE, - EEIR M) AT E

AR AR A - A ARSI 22 BlE T ey o B
Pt ) 8 5 (T B[R] B35
HEH -

3. MR B BRGNS - A R
e-mentofJ[FIE2 » FIIFHEE PRI R -
T o [F] B AT AR B RN o B ATER
EEEN AR -

B2 HRBR

— ~ BE R RSB EHNELN
=R
TR B2 TR A AU & Rh & R
TG RAT A > MBS BRSSP E G E
fti > FEFIEIR—EHULrET (3R2) » & FH
H7FE TR [4]) DLE - BRAEEER I
FEB R SRR S A~ R A~ AR R
hrr)BERE B (P~ 2~ 3) - R EHREE
PIAGRIE [HG A SO SO | A
(R HE TR | (R R - K
R > TRAIBIETAR AR E AT A - AR B A
BB (R - BSER - 2004) WiTE
EVEEE - (R[] SR [E S 2 TR A~ g
LR ~ SR EAE - B AR
e NSRRI IH I RG2S B R
FEEVERG BE E R AIEIE - LR A
FEECEI FE i ERE S r B A B2
[ A B EAE R (AU E - RS
JEEELEFI Y B AR 1E BRAGKFIRE Ry JE TS
K1 BN RS EIEEE
(—) RVEERF BIF 2 H X £ AU
e
(Z) B REDEE S
(=) EHRRZ B AR ERE A -
(V9 [E AN ~ (B 2R A B A
fFHiL g o



M4~ EFS

RALY  ~REREHESLERE 281

(71.) ReZMERHRENYZE 0 AL > g
B A E DRSNS -
(73) AR ETam R o
() B—HEAREE T TR
SN B o
AN B NSRS B M 0 K
2 L S AR RIS R o 3 BRI 2
FP S PERA B T BEE A
sl 0 HIDIREIR A S E o AR R
B (B AR U BER R NE Y > B AR A ZH
(et B K138 sz - WA R B A
# (Bostock, 1997 » H—Wf2%ds HE A
A KR ETRIRS TR A0SR ©

— - BEitt RSB E NNV EHE LR
TREAE 8 2 BT o B o iy [ S R
ENE - R S E R T v LGE
(1) B Z R (2) BENE
FEBARTNK « (3) HEBAEHEMEN
2 - AEE AR EE S EEE
(—) HERBERAIRRTE - AR
{Te-mentoffJtHA ~ Bobf_EEIIRFR ~ 53
It 1) 8 L ARG RIS B KR B0 2R 1
AN > HARPEEHEERTRE -
(=) BEmfrEl - /7R T AR
GIRA ~ =38 - ] MR KA A0 A

iy

g TS

> rréfie-mentoring2 ZEBINEIT - E
B R BRI R 1% > B fEE S
HEEAC BB EEIET

(=) HIERYSEE 28 - 75 BAT &K
B ERE B o BEIREOMIT R ~ B ERN
R o A AT o (HEEY TE
S 7 DRI T s > FH S > 2800 A2 B
SR BVENEBE A TIUARY o SRR AR
B BN ETE o 93 SR IE ) B E EL
B GRS A TR B B G
MIRERI] FEH > fEHT [=ZRTRY 2 B A 5%
MIRTERE A fEEFA -
=  BYHE¥EEEIESE
B EBALEBIIELT) - B e )
B A R - SRR S B = > 3
B 2 E A SR SEREN B > a0 A
R ~ EENE 4~ BREE - (HRPEE
TEE) LU INB T SGETT 0 B T B B AR
B DR B — (L [E] B SR AT =R
BT B R R R [ZR T 723 =
b DUER 7 2R 0 BR[E] R 0] B A L
FEEBEFRAE - | SE R4 RTA M

EEM - BEEERAVE T -

o HMERRAEBREEE ST R TR

R
ErEE | meEkE | 07

1~ SHEETREETRWERINS - W AEE —EASTHE - 430 433 4
2~ FEBE A EAR IR A BRELIRRE S B E AR A 5 - 4.05 427 7
3~ MR CE R AR EZER 550 nERAE R SRR - 3.90 4.20 10
4 ~ MRS SR B A I i - 430 427 7
5~ ISR R R ) R A A N L - 3.75 4.30%* 5
6 ~ MRS 2= (o [F) S B i A AR S S ) - 4.20 4.29 6
7 ~ ARG ] M A AR R - 3.55 4.20%** 10
8 ~ i A AR R A B - 3.75 4505 1
9 ~EFMESECE R A R R - 3.85 4.23%* 9
10 ~SEAMSBER R4S E S - 4.05 4.47 2
11~ S AR B B BRI SE A S 2 A 420 4.40 3

*
*

~ NI 5% ~ 19 [NEHE7KHE -



282 ﬁﬁ ’ﬁ*ﬁéﬂiﬁ%
BODIE

i - RE2BHARNER K
s
A et BB YO A A
i 5% 0SB S 1B - 52 B
FRT AR [ B 5 O AT 2 - B 3
SHEUHIEDT o SRR ST T 5
ABZEIAIES = 53BATT

— -~ 2ENBRIL

TR E A £ IESE-5 0 NS = EEPNE N
[EIREERE ~ A IBATRIA FIR 84 > JE
AR IR &2 EER > (H E 8 HAFIE
SEEA P (Osguthorpe & Graham
2003) - BB ME TBER A AT fif
BB = 29 [EIREE SHE B4 PO
PR BVE R 2 H0b > v RETE A
[JEE 2K (Valentine's Day ~ 8 F&H&#7) i<
2R (Online Shopping Takes Off Fl1£%
HIZEBLS (Plastic Bag Ban 555 2% 151
R (E3) » MEAFRHREH  HEE
A ET RIRATRR G0 R igRE - B

FE—BE EmERMIEE (Malaga,

2000 °

— -~ AEEEEVENIE

FE AR St e 3 A7 B s A1 > e
IRERTAE T > BTl FRpfE] AR A3t 2
HJEE (Cottrell & Robison, 2003 - &7
Al ~ BV AERCEE - 73 AEE3,451
1,013%2% » ] LI B4 2 E 75 73]
FAE BB = A7 M - @ EEE ERY -
I i BT e AR IRAE ST
B EIEFRER > KE RS ¥
REEA HIES I,

= BIPFERGHENETENE

B 1257 el AR IR LAD B2t A B A
Bl ~ R RO R R Bk - I AR R AR Y
F K ZEEE (Rea, White, Mchaney &
Sanchez, 2000° ‘24 7 ZH REE LA
SeRKINE - hMIAMEFHE SEX A > 7]
Rt WH B H CERT EN - BE e
Frag o BHEE DL - EE R
B Rt e AR BRE o ot BRER AR A ik
DR S R A BN - (PR B EIR
S EEEE —EERE (KL -

00 - REmmARBVIERED

{ERR LR g - AT K H
G FE - - RIFEEAE (Witte &
Wolf, 2003) > [A]RFH A58 A2 i [ 22
(BEEP RS A HAkE - KA CE
B HNERE - ZRER ORI O > 5]
R[] AT B BLEN - LA R AR E R B R
B i =503 - R E IR E A2
o 3 BREIR NS MR B E A L AR
H0£1198 (Bl4) - B— BT ErraEiE
A0 > TIFTEMAY A A2 B 22 = A AR
F-THBEREE o HRMPE RIS
vk A BB R B BN TAE - #L RAT
G AN B 7 s Bl R RE R R BT ) 2 2

(Malaga, 2000; Rea, White, Mchaney &

Sanchez, 2000°

SEXRA

FEUS ~ FEAC (2004) - FETEFEENE
sl Rl KSR B D SCRUR Y ORGET
fii - EEREIAZE > 58 » 96-105°

Bierema, L. L. & Merriam, S. B. (2002). E-
mentoring: Using computer mediated



M4~ EFS

RALY  ~REREHESLY R 283

communication to enhance the mentor-
ing processlinnovative higher educati-
on, 26(3), 211-227.

Bostock, S. J. (1997). Designing web-based
instruction for active learning. In Khan,
B. H. (Ed.), Web-based instruction
(pp.225-230). Englewood Cliffs, New
Jersey: Educational Technology Publ-
ications.

Bunderson, C. V. (2003). Four frameworks for
viewing blended learning cases:
Comments and critiqueQuarterly
review of distance education, 4(3), 279-
288.

Burgon, H. & Williams, D. D. (2003).
Bringing off-campus students on cam-
pus: An evaluation of a blended course.
Quarterly review of distance education,
4(3), 253-260.

Christensen, T. K. (2003). Finding the bal-
ance: constructivist pedagogy in a blend-
ed courseQuarterly review of distance
education, 4(3), 235-243.

Cottrell, D. M. & Robison, R. A. (2003).
Blended learning in an accounting
course.Quarterly review of distance
education, 4(3), p261-269.

Islam, K. A. (2002). Is e-learning flounder-
ing?E-learning, 3(5), 22-25.

Malaga, R. A. (2000). Using a course web site
to enhance traditional lecture style cours-
es: A case study and approach for site
development. In Aggarwal, A. (Ed.),
Web-based learning and teaching tech-
nologies: Opportunities and challenges
(pp-293-306). Idea Group Publishing.

McShane, K. (2004). Integrating face-to-face
and online teaching: Academics’ role
concept and teaching choic@gaching
in higher education, 9(1), 3-16.

Osguthorpe, R. T. & Graham, C. R. (2003).
Blended learning environmentQuarter
-ly review of distance education, 4(3),
227-233.

Rea, A., White, D., McHaney, R., & Sanchez,
C. (2000). Pedagogical methodology in
virtual courses. In Aggarwal, A. (Ed.),
Web-based learning and teaching tech-
nologies: opportunities and challenges
(pp.135-154). Idea Group Publishing.

Rogers, P. C., Graham, C. R., Rasmussen, R.,
Campbell, J. O., & Ure, D. M. (2003).
Blending face-to-face and distance learn-
ers in a synchronous class: Instructor and
learner experienceQuarterly review of
distance education, 4(3), 245-251.

Schacht, N. (2002). Blended learnitkghearni
-ng, 3(5), 34-36.

Waddoups, G. L., Hatch, G. L., & Butterworth
, S. (2003). Blended teaching and learn-
ing in a first-year composition course.
Quarterly review of distance education,
4(3), 271-278.

Witte, M. M. & Wolf, S. E. (2003). Infusing
mentoring and technology within gradu-
ate courses: Reflections in practice.
Mentoring & tutoring, 11(1), 95-103.

Young, J. R. (2002). Hybrid Teaching Seeks
to End the Divide Between Traditional
and Online InstructionChronicle of Hi-
gher Education, March, 22. Retrieved
March 27, 2005, from http://chronicle
.com/ free/v48/i28/28a03301.htm



284 ﬁﬁ ’ﬁ*ﬁéﬂiﬁ%

BN




