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The Confirmatory Study of Impact on Fans Repur-
chase Intention by Service, Quality, and Loyalty in
Chinese Professional Baseball League (CPBL) and

Teams- Case Study in Central

Yu-Hua Chen Tsai-Wan Chien

Abstract

The purpose of this study was to confirm the causal relationship of fans that had per-
ceived the service quality, satisfaction, and their loyalty to CPBL and teams by their willing
to repurchase the tickets. Questionnaires were collected from all the CPBL fans from the
teams Elephant, Buff, Lion, Bear, and Cobras. Totally 1743 effective questionnaires were
recollected from the attendants in Tainan city from May to June 2004 using Random Sam-
pling. Results from linear structure equation modeling analysis demonstrated that: 1.Positive
causal relationships between service quality and repurchase intention of fans. 2.Positive
casual relationships between satisfaction and repurchase intention of fans. 3.Positive casual

relationships between loyalty and repurchase intention of fans.

Keywords: service quality, satisfaction, repurchase intention, professional baseball
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