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[ Abstract ]

The librarian’s attitude and professional abilities influenced the organization’s image
directly, hence the librarian’s image is a crucial factor to organization’s overall image.
The study methods include two questionnaires to explore the reader’s recognition and
evaluation to Taipei Public librarians” image, and the opinions of the managers of branches
of the Taipei Public Library. The conclusions of this study can be listed as follows : 1.The
branches managers thought the measures for promoting the image of libraries and librarians

are educational training, promote ISO and marketing activities; librarian’s educational
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training will have good influence to raising the librarians’ image. In addition, the managers
thought the librarian’s educational training, house environment maintain, software and
hardware upgrade, and establishing of CIS are very important in raising the image of Taipei
Public Library and librarians. The primary difficulty in librarians’ image building is that the
professional ability is not affirmed. 2.The highest affective appraisal to the readers is the
“librarians are kindly” , while the lowest affective appraisal is the “librarians get high pay”.
For the open opinion from the reader, most of the opinions from readers are positive. Among

them, the highest affective appraisal is again the “librarians are kindly”.
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