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Tele-Counseling Experiences of Counselors during the
COVID-19 Pandemic

Pao-Ling Yeh™, Chia-Jung Tsai, & Wen-Ying Chien

This research aimed at understanding counselors’ tele-counseling experience during
the COVID-19 pandemic from April to August 2020. This was a qualitative study. A total of
15 participants were selected from counselors in northern, central, and southern Taiwan.
Through semi-structured in-depth interviews transcribed verbatim, the data was coded and
analyzed based on constructive grounded theory.

Three themes emerged and the results are as follows. 1)The process of tele-counseling
during the pandemic: preparation for counseling location, informed consent, crisis
evaluation and screening before tele-counseling; intervention adjustment of the difference
between tele-counseling and the face-to-face counseling, such as the adjustment of
counseling skills, applying strategies for enhancing the effect, more emphasis on
observation ability, more precise time structure, amplified silence feelings, and fine-tuning
of relationship interaction mode. 2) The characteristics of tele-counseling during the
pandemic: counseling content was related to the new lifestyle of the pandemic; the
pandemic caused the adjustment and diversification of the case volume and source; the
pandemic prompted the formation of a mashup of online and offline counseling methods,
the pandemic promoted the interactive selection and development of various
communication platforms; the counseling effect was constrained by network stability and
equipment; there was more emphasis on space privacy and information transmission

security, there were doubts and pressure on crisis handling and reporting responsibilities. 3)

* Pao-Ling Yeh: Associate professor, Department of Educational Psychology and
Counseling, National Pingtung University (corresponding author:
ply@mail.nptu.edu.tw)

Chia-Jung Tsai: Project associate professor, Department of Health Care, University of
Kang Ning
Wen-Ying Chien: Director of Counseling, The Affiliated Senior High School of National
Kaohsiung Normal University
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Attitude and expectation on tele-counseling development: the counselors’ attitude towards
tele-counseling was to construct a personal position between positive and hesitant,
counselors were expected to establish a professional organization to revise regulations and
cultivate talents; counselors were expected to build a technology cross-domain research
and development (R&D) and database resource platform,; counselors were prepared to
meet the challenges of cases from overseas Chinese and foreign countries.

Overall, the contribution of this study was to expose the process and characteristics of
tele-counseling during the pandemic and to present the current attitudes and expectations
of counselors on tele-counseling. In the trend of the developing online counseling into
legitimate tele-counseling, this study highlighted the value and importance of

tele-counseling, and provided prospective reflections on the development of tele-counseling.

Keywords: counseling service, COVID-19, tele-counseling
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COVID-19 Z 5 HAEESE L IRENEV:B e 5B

E¥m - ERE e E

a
@
utt

=T K R RS B e M SE E (BT (severe acute respiratory syndrome, SARS ) E
RAEGBIRTE - R TR E R R E 4L AT 38 ( Coronavirus Disease-2019,
COVID-19 ) iE @l e BRMERySKEEE - HATth e » BN SMERAIT 72 th e T -
PR~ 1 H B BLAR 4B (2020 )~ Braus £ Morton( 2020 )~ Rosen ~ Glassman £ Morland

(2020) 533 - COVID-19 MERE MR - 58 - BT - 1EFEMREE R AIG R EE
JHEEEE (PTSD) FHER - W B BRI EEE - LR TRERE £ an « 280 R
Pl R S - R A R - Al R R 1B 48 PR 52 (Yip & Chau, 2020 )
FEtE N AP S LBR IR A RS T R B3 L B AR TR ARSI R APk e - HEAR
1505 = R RS R MR -

1B Ry s aE PN E FH B E FE RIS T 22 RilHy BA% » — 7RI RE Y SRTE R HRHY
Hy#ED B Ry R R A B B A& BB & B B B URF Y e R
L IR R SRS A RIE RSB 2 [ BB - [RINS R 2 28 L PR A
Hy R PR B AR 1 B A MRS S RE R R B1BR %S - 55— » COVID-19 1%
HyS R RE RN 45 B AR 7 AR IR N 50K BE SR R S BRI L A R (e
HEEEA S O RBERE R 1 24 /N B E e et R E R E
AR RER - 15 T EEE e A A » HACIIRREE - PRt ~ SR RSk
R L NI G SR A 2 ARRR - SRS e B L R R B Y AR OK
EEASE S - EREE PG AR T 2 (R A RS 2N PR L T LA B A vy o B A E

B (Z7E5H (Tele-Communication ) Y tele il » (AR R -
FyBENEERE (tele-counseling ) « ‘AENGERGHEAEREZ T » HH ¥ B HLSE *f*ﬁ‘%ﬁ}@
TTa87E - DASTAR M3 B R O BRI S Y SH B > R DA » A S ZHH TR -
SRS - BTG SRR VAR SR BIHIEEE (Rosen et al., 2020 ) < Eﬁﬁfﬁ
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S P AR S 1 DA S (R T e DATR AR A I > S AR B O R R A s T
ZHREEMS @ 2E#EERE (Layne & Hohenshil, 2005 ) -
FEHRGER ZAERFTIEMI E 1960 (A EE RE R A5 e F 10 B A P 0 00 B M B
( Colby, Watt, & Gilbert, 1966 ; Kraus, Zack, & Stricker, 2004 ) ZEEF].(\ F 22 €& ( American
Psychological Association ) 2020 FAEZRIR - B8 76% % 2 FEEALE A rEE %
( Weinberg, 2020 ) - A DURE G i SHEE P £ AR AGRF 2 B 5 % 09E F] ( Casline, Tawfik,
Brodar, Patel, & Tarlow, 2021 ; Madigan, Racine, Cooke, & Korczak, 2021 ) -
1990 1% » B REATE S - BT R ANTFT = BEER 0 ~ DEEEM -
A gz BB ERGEA R IR (SC3EEE ~ £5L - BREETE » 2009) - EINH 1996 2
2020 -7 [EEEFRAVSTRR S E SRR B TR R A RS 5 RS - IR AR B AR (2020) 1 (0
HEAMA T8 A O B A B SR SIS S R A ) BRA T EEREERE L, —58  BUEAISE
o e LB SR P — a4
H AL B 7 L F BRI 01T 4 1 2 P Y 5 i L BB T I 2 4 Y B (LR A 5 T &
o SOEE CHVIEAEBEZREARNE - Ml rGay3 B S R BT B 5 i
RS I DA BRI E T =0 - WISt R IIE RIS - BT A 9T B - &5 ERTt
ABHFE FE A R (DU fEfEEE A ) A 7% COVID-19 R R - HE M
FEHEE PRI S 8 SR G P RS o BRARF AN 72 SRR B A i RS s Y 25 e R B 1Y
ho—038h77

B~ SRR

— ~ B/ MNERNGE R S R

(—) WAETEENEES  BRREEEEERE R
AR EREE RS B M LA B T E B S AR 2= s 3 ARRTERHRAS IR R
=09(ERA (Ainsworth, 2001 ; Heinlen, Welfel, Richmond, & Rak, 2003 ) - {341 Maheu
Bl Gordon (2000) 734 56 {EASIGFEINMEGEI - A 2% RHEFE: - 1t
{8 18%#E T3 ENFERS - Layne B Hohenshil (2005) DARTGEHE 44 {45 O3 A R4

-125 -



HEBWBRAHT > ¥ 34553

UEESER o 84%H R E T B 7 T TIA R » 48% R LR = > 11%HI{E A AR -
BRINERE R ~ MBS~ BUREE ~ #5528 - BEES (2008) FHE 178 BB LIFE
ST Qs EE R T EAIRS RN = - T AR A /7R (33.3%) ZREEHR: (8.3%) ©

A EHEE R R ER AP0 > 40 Glueckauf % A (2018) 3
A 164 L LIRATHYBHZE SR 63% SN ERE » S1%T1% » 38%EHEFEMF: - BER
A 26%E ARG - (HF 73%:0 R gHme—(Ea HrEiEn LE - At
75% AR A — B E (E e 2 A B -

(=) EREBEERZTEE] - BB EANEBAKRIE

EEIME 2005 27 - AHRE O E R EEE G O MRS avEs [ Bl
FEREFZ e (American Counseling Association, ACA ) A 1999 ~ 2005 FEHAK » EH
B 22 25 P ElEs iE =2 B & ( National Board for Certified counselors [NBCC] ) j2 1998 ~ 2001
J2 2005 FEHIAR © APA IS 1992 J 2002 435 RS 4R F OBEDERES | B m IR ST
AI - EEJEERGEEE (2005) (R sy RIS ARHHBIIRTS ~ RHAYfE: - STEEH
R TR BT R IR B I <RI - SRR AT IRZ A E (2005) HIMELE S
RO SEERG  REEOEEEE - B FEEN D -

bR 7 BURFECECEH SR AR E 2 S1  BIYNMIVE4EEETTE]E © McAdams B Wyatt

(2010) & 46 {EHFEREE THELE - B 13%5EIEAR A HUR# - S
FATITHENHE - R T IREEEREE —IHECE - AN E S TR
HRIRE] - FEAEIRYCE - FEZEG - R EE PR ER - 2B
HISFRIHET E EHaE s iR -

NS EBEAREEE G G 2001 FAEEREEMBESTAISE )/ URAN - #rigages
SRR - R RERSRE ST - ARFEIRE - Mg - MRGE AR mEERE
T ~ B IR B S ARG EIH (S BIEARG LS - 2001 ) » #AEMRAIERTY 2018 4
e CEEZZERNE) (2018)  fE55—K COVID-19 BiAHY 2019 4 » HE—4H
A0 CLEE R T8 SO BRES P SR S AL A R 25 TR A (2R AR » 2020) - 0 EEEE
PR T AT [ b A A A 1R M T IR EA R o A TR A P DI E IR IS T N
HThREE AR A B ZE A T EGE RS - Ry (B 2 S T T L B S e 2 PR
—ERIBRLEIR - B LB ERICERR LB R IR - BB S AL -
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(=) FIFHFARESEL - (RN R

TEPE B AR - 55 B FR B e O b A Bl B 7% 0y (Centers for Medicare and
Medicaid Services [ CMS 1) A EI&HVEEEFR AR » S RE2REAE AR CE
S ERIRTS - A LAESR $1i% 38 FaceTime  Skype A &Rkl G oV G #EIT R -
HEINE 2 FBEAE S i G ARE oT a5 irbaE ] (Wehrwein, 2020 ) «

BB 20 N E AR EIYR AN - BUGERM B RAAH S REEE) S R0
B A M s - eI ARG P Y S R AE 1 - 2003 4 SARS HAR » TR/ L HRANAILAIS
M BRETE R OHEET A G ENE N P ERBE R O A g 2B S g A A
LHHEESE > EREHHEZEGTHEBHEIHEEgRE T RKEGHEE
Bl SARS L EREHAIE A o I EATE e A R T O R A G R R BB SARS
OEREFEREEN ) M E T IR B R R BUEIE A rE s (RER  BREEE -
F&54 > 2008) -

AR AE Y ORI T EE IR S I FE 2 JH A (#iEtR
FIER > 2020 ) - FEEEAEGER GUA(L - RIJMEE T RHEEIRE - SERTE
&P RIS LA FE COVID-19 féat > LIREERGHEIABISN D A Z B FEL -
F4E 12 Bt 7 AR tHHEDE A EE R RS e OB AT A g 2 BB & (2020)
B 2020 4 2 HES » g EsEDEEE - AR T (T B RIS iH S
LZ B - 2021 A IE R 2 5 > BEHEH TOLERD 0 AE ) LB R EEE TR
e

(M) $EsAreE i KRR ARA S

B HAnERE R E LR - EBIEIZESEAIERZEAE (NBCC) Kk sy
B (face-to-face ) BARML I EEEARE (technology-assisted distance counseling )
Wik (NBCC, 2001 ) « RGBSR RE 3oy R [E D B EE SRR - [P RHE
B PR RS B A SRR ~ HaNEE i S G RS - NBCC AU R R s aE i ah A S8 g
THHZ— < {552 » JVA Heinlen A (2003 ) 27 %188 5H a2 e A S5 572 B 1 e85
TR R SRR R AL 4G B EE A E 2 - McAdams B2 Wyatt (2010) 5858 PHGER
BN —TARYE  NEBEGEE AR - Nt AR R T e — R ERaEll sz s - 55
PEZEEISR » al R fR B SN LB EHEA P BT E RS I A e &VAHCE - Glueckauf
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FEA (2018) tfRHYERE - SRR ENE TR mIVEEY —  BEs—PTREE - &
2 OLREIHIREE - Bz Al Sk s A BB IRS AR ©

ZAT Alleman (2002 ) 33 R&R b EEmGI G 02y AR - EoReE e
[ EENE - Daele S5 A (2020 ) triptH[EIERG » SRy NG v i Bh B 5 i T
{THE{5 A - Connolly ~ Miller ~ Lindsay £ Bauer (2020) 22 5B @I B AR
ZIRHIFE - (HEICAIEADEHE (face-to-face ) BHEE fyftf i 2 fdi4R _F)AH T2 (online
psychotherapy ) HYIBEHEER 2 BN B LB HIFFIE RS » [FIlFt 353 E 25 A 1
ARG SR E LL R AR A2 M AN EA RS o IR A AR pe ALY i - e g A -
MacMullin - Jerry &1 Cook (2020) tAMAIEEE - Rl EHe = A EE m YA
B A\ B @R RS - Sl A B et E B R - szt EN
TR A R EA R i I ER ) DA T AR RS A BT - [EENER - JaEEmNE
B0 JBFRTE SRS » EEERH N EE RS - Stewart ~ Young ~ Wallace
Cohen Bl Arellano (2020) Z#EET i B/ DA pH Y NE 7 22 AV A8 Bt Hm e aA p 75
T B{E L2 DL S AT ENERAG S ~ Fila S 4 i -

Bekes 81 Doorn (2020 ) sE&ReAFHAM 145 B4 8 Rz 3l 6 asan - tagiia
RN A AR VRR S B2 B AHRAI - B R R B K - mAE RS R
ERRESER  THI B AR R 4R R ER DR PR R - IR AR B KERA AR AT
o Ry ZEREEH Ry IE A - SRSk s B M EHEE B RVAR I - SRRITT Ry e LA A
SRR QBB AU EEIEF AR - W a8 - 4R B RHER & m R A%
Bl - JERUAIRREZEIN G - ARGk H(E - R EAE RN EERL - Madigan %
A (2021) $2 K SRR PR TIF & SN raaE Em AR - (E2 2 P MmNt rg gk
THRAVBREL ~ B R BB AL N EF RS » B REREHEE AL - I -
AR ERE N B BYE E AR B 2 (B 2 IE B Eafasns - (HH s g Ik
BEFTANEZE -

= ~ NG REER L AR RS

(—) HEREERHER
TEFERIACE > 727 R 54 e PR P B 2R o o A v 2 PR a4
BEEEBNEREREVELE T — A > 19 £ 30 FEUMESE GRIER ~ SIEHE
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2001) ° {H/Z - Glueckauf Z£ A (2018) Al - AR EH R P IVHREER 21
£ 64 R A (55% ) HRAZFHVAEC12% )~ AN (9% ) HEANED (3% ) Glueckauf
FA (2018) 23 - MERI L - BME(ERME B AR - (LEREARE » Ml
EUEEREERS -

(=) EREERRR

1T 2 SRR AT 5 B e s P 305 SR B [ Y T 5 P M B 72 52 © %0 Day
Bl Schneider (2002 ) PEER{E FREZ B0 T Ry G REHTRCR A2 72 - Rl ZE Bt Fic 2 (8
EHE -~ RS S R =T T RS R B = H R -
Morgan ~ Patrick Bl Magaletta (2008 ) LR e B i AR Y /0 ARUR -
HUREHARAESE - Murphy S2 A (2009) #EFT4R GRS DGR I 20m R e B AE 51
ELis » TREgERI R SR o BNELETFER - REETT - BRTSF (2010) ELE(E A 0
(BRI ER RS A R AT (& IR E HE ~ SARHAT SR BLaE B B - S8 e

(=) EREEEREIR

HATEA % A E R R SR s AR R 72 - T H B s e RV EE A B3R
HIT R LA BEL OB 3 B R Y AH BR R FE AL A s EE B - S840 T R B = IAEBAV FE G140
TREFEMIER DA (2009) EEEEB{E LR 2ol M a RS RN ER - S0 R4Ert A 2
ARREN: - R - BEIGEMIN - SO BB AR S SR - HERR(E T
RIES 8 )77k » RASTBILIR Z a0 - (MR HIRIRAGE - TEMEEETT
PEEH - IS TERBV TR - BREE B E RS2 HE -

Forsell & A (2020) Ry&@ ~ RMriet R EZ T 12 A8 ERRET R
A 0 LS £ 6 IBHTAEEARTUR - Stewart A (2020) ¥ 7 £ 18 pEHEF /D
LA — i — O PR AR SR & a7 ZUE T RS R BRRE VBRI T Ky B %% ( Trauma-focused
cognitive-behavioral therapy, TF-CBT ) » i122583R 75 =5 96.8% Bl HZ R BB AR
EEDETIEAE - BURZ NG U PTSD HERF/ VAT AR - B HEE#EE
FIHVE AR AR R & R IS R S S B R BB AR » AR - B > &R
SRS BERINHEEIGR o LEL AT EUR AV EES E th E R R AR 2 (Beutel
Bohme ~ Banerjee & Zwerenz, 2018 ; Johansson et al., 2017 ; Wolson, 2021 ) - Beutel £
A2 Luborsky FYIZ O ETZERRA T RDEHRE TR ALRI(E ([ 248 _EaRBEhRny il A
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o (HZEEAEEE = EEE - SEHE L BRR4ER - BRI 2 5453 - Johannsson
F AR A EEEREZE 10 AL BB AR SSRBEIAREE - Wolson
(2021) F3Arés FAEFT BRI HIEGRES - SR8 E T RE(M AR A S HIR(E - 1288
R S ARG Z T DU T - (HU2 B RTINS T HE B B mIse A Eks - shoh >
TR R g EER R (BT e N0 B - A% — B ERS R
BITEFHANFE TS E - & F MO TR A AR R s sEns (B2(E
2009 ) - SAEBLAERAERE AR (FF4ER - BIECE - BF25 0 2007) -
S—JH - EREAEEETEHEANEE R WA —REETTHYIAEE
( Davis, Ollendick, & Ost, 2019 ) ~ .0 E)EHE (Berryhill et al., 2019) - FNEEIE
E)$h -~ £ - BEN - BEE (2012) s — (@R A ERER - A% - B
FOEE ~ EAFLER - =N S BT A BN — R TR EE RS -
FH AT ZICRE IR T T - (e T S TR A s P FH 2 By > (R R fei s T N E e R
PUR P T R AL A RS 7 R S i A Al s S s B 5 =X DA
Y TAE = -

=~ AR R T e iR EERE

AR A A T ESEEY) » (ER &R HAEE e B EE - 52N
BEEFFREOES CATF SRR - HE SRS R RNEFE - BTENE
PR PELRE T 1 o B R s M A PR RS AG S (RO R A B 2B (AT -

(—) BB A a B ig IR 7R e il

B AR A R4S 5% e TS 0 2 s P & S R HRO D H B e IR Y RETREL - A 80 ot R My
HEREE ATy - B0 > 4EpREndR G4 8T (MacMullin et al., 2020 ) » fREHEHE
SR SR SRR RAG 6 A RRE AR ~ B8 TR (n B@HS MHBA IR (Stewart
et al., 2020) > S ETEHECEFAYZEME (Heinlen et al., 2003 ; Maheu & Gordon,
2000 ) °

LN dErs RS e AV R & B B ARSI A o TR R - 0
HUAFERIERCERER SR MR W E S EEE E AN ESHERA
ZE RN e Sl AN 2BV IETTE5RS (Daele et al., 2020 ) - Wolson (2021) FRyi#
OB AR BRI e S B A - NI TRZEFFH SR - ttoh  JaREE
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(therapeutic alliance ) FJRENZEEFLRE a5 OEANBIZE F B pa A (AR - SRk
B EA G EREZEAESE - DR B 228 (256 0 2009) - &
A BT HRENE A EEEE AN REESE  RIEEE RS - &
TE 2ZE R YRR Mtk R ( McAdams, & Wyatt, 2010 ; Maheu & Gordon, 2000 ;
Turner, Alicia, Kivlahan, & Haselkorn, 2014 ) »

(Z) ABIISRZEEHRE IR

N B AEMH EHIREBSE O] o3 Ko 55 PR AL E 25 - SEPSRT T - ©h = 2 EHEE R BE A SR e
g L E AR — (SCEFEH A 0 2009 5 F2545 A > 2008 5 Kenny & McEachern,
2004 ; MacMullin et al., 2020 ) = RIEL » 32555 ps Rl 22 3 1 (50 A 8 SR A R AR A 7
REFIRIT RUEIRA A - 4848 & (R4 S8 iR ln 502 B TTHL R i 5 %4 - Weinberg( 2020 )
M E ERSRE rES B R T B TE SR B - N E R IR
HIRM » BOARETIR A 5 g ERg i w DAV NE R JARATR L E 2 B R
BRAO{E ARG E R A E -

EZE 7 > (B ZERVFF IR Ry e taA PR Y B BRAR - 0 Rl Bk FH e HE& pg ey
Zin Bl 5E5E (Layne & Hohenshil, 2005 : Stewart et al., 2020 ) - MacMullin £ A

(2020) #EFLEFEINVEE ~ [MEAERE - JBFMNEEL ~ JAFERERENEE
SR AR B E B R R (e E i R A — P s B -
(=) EEERZEERBA AR
A AL ER > HETEGREERER - REHERNZ2NME
( Schwartzman & Boswell, 2020 ) - Macmullin Z A (2020) BYIHZCI5 A L& HEH

R AN A M E g B R S - EREILAFE AN (2008) HIERERAE ~ i - BREE
et - BRVEHL 2R S L e iR S m s e ik s E B S -
Altvater-~ Singer #2 Gil (2018 ) i3t 5535, » 4% - 2& P& E BT f= %% (digital confidentiality)
IR BRSARER E &G Al (8 F R O R AE R 22 2 BARR AL - TRZERIRHRE
FE O EREA AV ERE o (S E R 2 BlEALAR Ry maeA et Y B ZRAR - R
{EZERR BB P Y 2 i MR Bl 27 2 5% (Layne & Hohenshil, 2005 ; Stewart et al.,
2020 ) °

AL E AR AL TE IR TR « G5fF - fity - PRE ~ ISR R &R
BGECERHVES - fmiz EE H HEE P o Bl - EE PR 4% R (E
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EERIER - EEEENREALZ 2B ETTE - B8 - SIS SR i HrYE R
ot o (I - PR R Y 2t S P ES 2R LB E LTS - B BB AR
Pl LA e B H#E {2 (Hecker & Edwards, 2014) ©

BRI T AR - JARATR(E AT mEe & DA N 2 THEAIBERAZER (private
space ) Z PRI%E - Daele % A\ (2020) 50y i@sHaArgLL B sk ns = A THY A A
SRR 0 T R MR 2 RS AAME - R P T R VR R AR IR T
AT (R BRI REN I ERE S g R B e b SR EABRLE
AR N o R T NEE s Bt & H B AL M SRR - 15 /EhE
IRikEh IR BARERAERY EE Z2RE (Rosen et al., 2020 )

e BRI Wab

— ~ EUpERE

AHFE(E R Glaser B Strauss (1967 ) 2 B AR H 5 2 1M AR B AR (o B AR B B
(constructing grounded theory) ( Charmaz, 2014 ) {E&ZRM T A o EEAEEL A ER
M7 AR ES S T R 2 FRERE B — ARSI E R B FH
SINTRERE o H A EHEE R I T 7R A (i B T B Y E S 2R R A R AR AR
& 1] DA BIHTUE SRR S, - s aE i 48 B rh T R e » AR A AT I R G e R AL -
BRI T AR AR Y B R R RIS B el - BHEmEURL - FrEELLROE - A5

oz e H R R E RIS R TR - S BRI B R RE T o e 4R
ik - FHERAEE A7 AERR Y - S Al RE R R R E S - (2T
TS L e N B EE BRI AR - IR GRS LS AT 4R S Y 536 2R B R
LR - B ELEE R B e B ] - DR ~ ALECE I A B &R » &S Eimani

i it

AW Z TS HBEWETTE ~ WEITE FAZTE - RO EARR - A
FE=NLAFE ARSI ERL AT LAF - = A R0 - s 0B R L - 28l
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MEbTFE ARG > = NS e £ R A i H B s R s - Horh—{ir i
[E] o3&t B s e B 5 e B -

Wtz e E A MIEACR > HTFTER 2020 4 7 £ 8 H A EER LR A S K
et BEEE E » S5 COVID-19 B B A MmN i A b w58 L B Al 2
HHUHE - FEMER A BT a AT ZahE PRI R I — P I Rwiakaen - toh - ot
FeE ARSI T R IR T RN A P B S s e LR BT S k(T
ENMAMTE -

AWFE 15 {25589 Ry COVID-19 SARIEERRE ~ fhla LERRE T « LEDE AT »
FERIZ AT E R DB E S LF - BAJRmH matreaCEs s L
Al o 4k 15 ABEZRhst (AR D Heo Bk s A~ 2k 10 A e 35 2 57 iz
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