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Birds of a Feather Flock Together and Break Gold Together?
- Cohesion Impacts of Group Members with Resemblance in
Personality on Group Decision-Making and Groupthinks

Pei-Kuan Lin*

The present study sought to explore the relationships among group cohesion,
groupthinks, and group decision-making in random groupings and groupings by personality
type when proceeding with a specific cooperative learning activity. This study adopted a
quasi-experimental design and collected 120 samples from two classes of undergraduate
students of the Department of Business Administration. The students in the controlled class
were randomly grouped. Those in the experimental class were divided into groups upon
their similar personality traits. In both classes a group discussion activity was conducted
and students reached a group decision. The results of the study are as follows: 1)
decision-making outcomes of groups were better than those of individuals for both classes;
both had high group cohesion and good group decision-making outcomes; 2) there was no
significant relationship between group cohesion and group decision-making outcomes
among random groupings, 3) group cohesion can predict group decision-making outcomes
among groupings by personality type; groupthinks partially mediated the relationships
between them,; and 4) group members with both high levels of neuroticism and
conscientiousness traits can also create high-efficiency and high-quality group
decision-making outcomes. The results suggested that: 1) teachers may consider frequently
switching different cooperative learning grouping strategies, and systematically recording
the learning process of groups and individuals respectively so that teachers can solve
problems for and provide assistance to students in an effective and timely manner in the
process of cooperative learning, and improve student learning effectiveness;, 2) the

homogeneous groupings had strong group cohesion but they also had strong groupthink

* Pei-Kuan Lin: Assistant Professor, Department of Business Administration, Asia
University (corresponding author: linpk@asia.edu.tw)

_4) -



HEEBREFR
R 534 %% 28 5 41-8252021 # 12 *

effects. In order to increase students’ willingness to share ideas, resources, and exert
greater creativity, teachers may incorporate a variety of active teaching approaches, and
arrange a few constructive conflicts to enhance positive cohesion,; 3) teachers may give
students free reins to develop their ideas with different types of discussion topics, materials,
and guidance upon the differences in the personality strengths and weaknesses of members
between groups, and 4) teachers may adopt qualitative-descriptive peer evaluations to
deepen group collaboration. The present study helps academia and industry better
understand practical operations of how personality traits affect group decision-making,

group cohesion, and groupthinks.

Keywords: cohesion, group decision-making, groupthink, personality,

quasi-experimental design
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oA NEEMERIE B G AER - EEEESRERE - /NERHYRBTE
TEBE RS ECA TR (Roberge & Van Dick, 2010) - #XEFFZEELL Costa £
McCrea (1985) AMEFHNZRR, (Five-Factor Model of Personality, OCEAN ) 75
Ko EREGIEER - R E 8RB Y RSB B R A A R S MY S
(Bradley, Klotz, Postlethwaite, & Brown, 2013 ; Prewett, Walvoord, Stilson, Rossi, &
Brannick, 2009 ) - 401 - g HMESER T @EFHE O LSS - gk
TIGFEREFR ARG > ZRAMAL » AIREERERGE B 55 R AN IRz - B EAE
& %€ (Barry & Stewart, 1997) « X ANEKERBABUM: =& A & ORI ME = & SRR BE
NS - TR SR — S iR EIR 20 BT/ NERE ST - R RS
[ A\ B REuk B S (Barrick, Stewart & Piotrowski, 2002 ) - 881 55 &, » “NEIAY A E
ARER O RE BT B RN ST HSEAERL EH TIERET - A2
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TARME BN - 4148 REFE B 2 HE D ARV E R SRR R EIRY - nT AR E
54555 (Schilpzand, Herold, & Shalley, 2011 ) - Yalom (1995) %G#5H - EESEL &R0
MM - BER T TRkGS R ERSHIRE R INE « 78 T AR5 1) ) B R R
M AR AR R AE AR S TR 2505 (Harrison, Price, & Bell, 1998) < &
fk B R Y 722 SRR R )N o [ B A AR YA (UM 8 G RS AT S ( Humphrey,
Hollenbeck, Meyer, & Ilgen, 2007 ) » AL AR D A EZE ~ HEAIEESRT) » ZERCTIF HAR
(48753 ~ 5774 » 2014 5 Schaubroeck & Lam, 2002 ) - fi TFEEIBGREMR(EAGARDIHY
MSFFEAREARY - TEREE A E N RE BRCAHVERE R - 2RI » /NEIRG R & HAE I
HINMEVEAHRY - AT RE A HES B LIRS - [F/EBRA SN EE SR - [HiE—12t
D BB ARG RS ~ BAHIE AR AR TP B ERG 2R - (EEIRS A SREE DA AR AE
25 S ] BE B R E RS GRS ~ 4H &K 2= (Van Knippenberg, Haslam, & Platow, 2007 ) »
Gy FUERL - ARHTER Ry - B RSFTERERE KRB 24 EEREE
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(Bollen & Hoyle, 1990) o 5@ AIE(E ARz BEIASIRRE LR HARHVEEL = - Bz +:
R ([ERSEH/INE B E) Bt & PR K o LR FNERaS RUAE S B & BT B

('social and task cohesion )’ 75 %5 = it s i #f) 77 ( classroom dynamics )( Hijzen, Boekaerts,
& Vedder, 2007 ) » THEAEEREUIATERK - S=oKE LA ZHIF ( Thornton, Miller, & Perry,
2020) - HAMEEE IR - MERSIEE - HEER AR IVEREMERZEE © Yalom (1995)
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BRI E R AR T S EIR AN D o 1 e DU GRS EIE EipiR
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& FEBMT AV ERECEENER A - 2B 5 I NERE NI IS AT
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A REIER I - 2/ VEEES 2K TR EHE © (DI ] 8215558 (illusion of

-47 -



HEBWBRAHT > 34552

invulnerability) ; (2)ZE5& & L (collective rationalization) ; (3)¥fEEES 186 {5555 5

(belief in inherent group morality) ; (4)%9MR R, (stereotypes of outsiders) ; (5)%} 523
Z B (pressure on dissenters) ; (6)E FF i (self-censorship) ; (7) & e —EHY$EE

(unanimity) ; BLR(8)EFL:h (self-appointed mindguard ) - Janis FYEE T [#E5F 5618
ETFTAYSILELE T 5% o (5140 Hogg M1 Hains (1998) 5E A [EIRE ok B F HFEHIN A
e ) T2 E RS =R BT AR B 2 8 5 B ALY &5 [ /] (depersonalized
social attraction ) 2% » [MEHE TARGE - GBI - Janis HYH SRS HBaaaRk
b E R A 223 RAYRTSE (Ahlstrom & Wang, 2009 ; Annas & Annas, 2020 ; Cheng &
Nien, 2007 ; Chen, Shu, & Tsai, 2003 ; Chen, Tsai, & Shu, 2009 ; Eder, 2019 ; Henriques,
2020 ; Hou, 2013 ; Norwood, Schriner, & Wah, 2020 ; O’Connor, 2003 ; Pan, Liao, & Hsu,
2020) °

= ERSERTT - EHGRR TS R R AR B T T

LT B ) LIRS R 2 R RA R AR 5T 2 50 R S FE R B TR Ry )N
BIRS T AREF L IR AU - Qs B8 TR/ NETRG - B A SRR AV NERM TS - B ES RS
TEMELLRAR SRR SR TRIRE (Gleeson, 2018 5 Luo, 2015) ; /NEIRSEY B F A =1
B0 ~ SREREL B BB ME R BEs 4R 1 BIREE - WIHASER TAF (Beal, Cohen,
Burke, & McLendon, 2003 ; Gleeson ; Luo ) ; LA IAV/NERER S » i A/ ERS
EG{EZE - AelF A B RS R RV RS S NSRS - (e S E SR S VSRR - LR
2L (Gleeson ; Schwarz & Schwarz, 2007 ) - {HL AW » MIHAYEEES ST ATRE
BRGNS /NSRS SREE - FIAE 5 I8 NER TR SR TR
SEmiEE o MHETEAEINERSE S - (B4R T M RAVHEETEATER - /NERS I -
I RRSMEIRIRA RS b SRR B AR SR S A i v] B Y — 2 (Schafer
& Crichlow, 2002 ) < Janis (1991) JRE 5858 - MBS HYER JTEEE KA 2 MRSt
FIMEEAE - (EREREI AT YR EE S SRS E A B ok B H ) o e Rt IEFT A HISH
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BRI NERGENE - ERERANE G (e EREKE (Callaway & Esser, 1984) -
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AT ERE DS TR ZEmIE BB TEIR L 2 A BB AU SR E ARG - 52
Ry BRI S E IR E R IR - (14 £8ERBAT % (openness to experience )
FFPE R AARIE RS ~ BEM81 8% ~ HIET - M FI2EmIE o = (=508 ~ FPHES » 2006 ) -
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& (Costa & MaCrae, 1985) » HEERe#:IR (Komarraju, Karau, Schmeck, & Avdic,
2011 ) - FRAIM: (agreeableness ) FE EEE(STHAEM A (Kichuk & Wiesner, 1997 ) »
TNEER Y ZEH O » ¥R s & 1EYE (Komarraju et al. ) » &l B &R B A =¥
FOMERTE RN SR R S RO - BEIRSHY AR )Tt 2 15 (Aeron & Pathak,
2012 ; Venkataramani & Dalal, 2007 ) » {H 7 5[ GER A IETEME S » &0 EB 2K E ( Neuman
& Wright, 1999) - BifEEHME (conscientiousness ) FrE# ¥ H BT S - HiASHEE
ERL - FEIRES 1598 - (EEH R - e Z 0T ~ IR - MFIEER PR R &
R - UL (AR EARARNIRZE (Barrick et al., 2002) © SpE/f4: (extraversion )
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Pathak, 2012 ; Bono, Boles, Judge, & Lauver, 2002 )~ Larsen ~ Esenaliev ~ Briick Ei1 Boehnke
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SRR R R SR - TR CE L SRERE eV ER AR - BB E K
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= WEEHER -~ AR FEERE
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APPEREES M EAESAE . TERE T EE L R TSR =BT R
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175 | 324 5 B IR D)8 AR A5 AR E BV A BRI ~ B ™ N 78 T /RS, 2
TR » DU PIS ARASR AR SRR 2 e ST - 8 LEAGTT RBlam (40 ° AEFTT
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AE) F o BEAPTRTE MEEEEEHRAEE T SLUAPTRRET I E R
JEE R Ry B2 A A AR G e S B P B R E VR B RUR. - iR 2 EhE4es - SR80
T

1. SR E TR AT BT R S AR A A - FRABUES) - fEE2 IR — 5k
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