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Do University EMI Courses Inevitably Lead to Worse
Teaching Evaluations? A Longitudinal Case Study
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Abstract

English-medium instruction (EMI) is a fundamental approach to higher education
internationalization in Taiwan. However, the literature indicates that EMI may jeopardize
teaching evaluation. Some instructors are reluctant to adopt EMI potentially under the
recognition that Chinese-medium instruction (CMI) outperforms EMI in teaching evaluation.
This study collected and analyzed quantitative and qualitative data of a subject instructor who
offered 22 EMI classes in eight years to examine the recognition. The findings suggest that
CMI, partial EMI (Chinese is allowed, or PEMI), and entire EMI (no Chinese is allowed, or
EEMI) are not superior to one another. Each type of instruction had its advantages that
students favored. Second, 21 out of the 22 EMI classes had teaching evaluation outcomes
better than the department average. As long as a teacher chooses an appropriate course with
complete preparation, the EMI course very likely outperforms the overall CMI courses in the
department. Third, the continuous growth of EMI training and teaching experience enables
higher evaluation scores and keeps each evaluation facet stable. Finally, the quantitative
feedback reveals that the students felt EMI difficult initially, but they embraced the joyfulness
of conquering EMI and appreciated the instructor’s efforts at the end.
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JEEFZER (English-medium instruction, EMI) RS E (LU NEHESH0)
LB — » SRIBEME S G S ENERFE - LB eSS BEN EF EES
EMI BHARASE) R B B E B - EMI {RAE B GE R HEAR - EaTRk
Bl AR 396 BRI B R EAER I GE ) » WS ETT A E RS i - STRESEIEESER - BEA
WFeHE DUERTEIRE ~ B ~ SREBRE S 55T EMI 0 B~ TBCEEH YRR
FEEISR - BV ERERVSE (Chang, 2010; Chen, 2017; Huang, 2009, 2012; Tsou, 2017;
Yeh, 2013) - BCASCEEE L EMI R E BB E & - MAIEKREFEH
RETE R EERIEETHREE RAE - AR OB RIREE - BEERRE - B
Bl T ARER AR B ERIE N R B R S HE - WP SRR E A S AR - [FE it
IR A 2% » BLREBRERERPL - BB REARFEEMEINE ST R
HINABHE o BMEE A FZATRER AP EE R - & B ~ 824~ 155k -~ SRE8
MEE LR R B MR SC DAL AT 8 4 ~ 3 M7 EMI FRIZHY5 8
BB EE R - fER R TR IR L - SR E A S - FEETEEE
R G EIHETERIE - WEREE EMI R A -

B~ SORRERET

ARETE o A2 EMI BEERIEN - —8HZE =2 EMI B - f20 728
BRI - HOR[OIRA R G5 15 iR DA B A B 5 B B B 2 SOk B — i
EMI BR8] -

— ~ EMI B0

Rl = EMI BRIZ B R FA I - 5 1 % T R EERIEE RN L B T i
R E IR o 109 B4R 2R HH 158 AT e Rt B8 - 5,053 B R A H:BAER T
264,004 FIERTE - &5t 9,834,050 BER AR + Hrf EMI #RA2 588 5% ~ BERAX
i 4% » DIFREEIRBERY EMI HEENHEOR K » EMI 3RA2 FLEI B ERR N LB/ Fy
R AL BERY 3 £ - (EEBFHIAE » 7 B s A % e B DU IE TR AY EMI ELB1#
151 Ry 9% ~ 12%  FRE BURERES EMI (5 EERy 5% ~ 6% » HU AR EEES EMI Ry 2%
R EMI BRI (RATFBRER TATTSRRT « BLAh - ARG BURBE R 2 ER EMI S - IRy
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37 N/ Ut EEERIE Ry 42 A/ BE ¢ BRAIR e REDE EMI SEERR R 25 A/ BIE
R R 33 A/ BUR EMI (BRREEAERR D - IEHKRE » /NIIRREEE & A B =
B - BHIE EMI 3RE R ER BN AESE (HEHE - 2019) - BIRRES
BAEREEANT GREE R - SAKEE EMI BERGR IR S iR fR & BUAZLRE - 7]
REJR ARy EMI BRI PR 85 A ~ S B B 5% DAFR A2 B 58T e [ B R A8 A s £ 1Y
EMI 2126/ (BHMEEEHFEER L - MEHEH) -

%1
KER A R ERAL S (109 407 L4 4)
=yl il gl I BEIRAKR PR AIE
EMI i#F2 (a) 3,886 50,794 13
& nEbE FrARREZ (b) 36,352 470,333 13
EMI (5 (a/b) 1% 1% -
’gé\% - EMI f%%f (c) 5,992 222,120 37
;; EB; . (R A FIEERTE (d) 108,211 4,590,235 42
EMI (5 (c/d) 6% 5% -
EMI R7Z (a + ¢) 9,878 272,914 28
INET &L (b + d) 144,563 5,060,568 35
EMI 5L (a+ c)/(b + d) 7% 5% =
EMI FRF2 (e) 962 24,102 25
&~ hEdE FrAERREE (D 8,129 267,896 33
EMI (5L (e/f) 12% 9% -
&H_&% s EMI f%%f (2) 1,714 70,652 41
514’25?; . R A FAEFRAE (h) 111,312 4,505,586 40
EMI 5 It (g/h) 2% 2% -
EMI 12 (e + g) 2,676 94,754 35
/e AL (f+h) 119,441 4,773,482 40
EMI 51t (e + g)/(f+ h) 2% 2% -

(FETNE)
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KERIT 2 BRI RZHKT (109 B5Z L88) (%)
L=l B2 BLRR S B 44 ERAR PR
EMI 72 (a + e) 4,848 74,896 15
&~ REEE FTE#RAZ (b + ) 44,481 738,229 17
EMI (5 EL (a+e)/(b + 1) 1% 10% =
st . EMI 5R72 (c + g) 7,706 292,772 38
; ,Sogsiﬁ;nﬁﬁ (R FAEE]) FTHE A2 (d + h) 219,523 9,095,821 41
EMI (5Lt (c + g)/(d + h) 4% 3% -
EMI G2 (a+c+e+g) 12,554 367,668 29
FiE#RE2 (b+d+f+h) 264,004 9,834,050 37
EMI 5kt (a+c+e+g/(b+d+f+h) 5% 4% -

HH AR BIEREA (KERKE - FEARME) » %XFH 0 &84 (http://ucourse-tve.yuntech.edu.tw) °
NFAAR o (HERRE - RAETRM) - ZFH 0 &£ 88 (http://course-tve.yuntech.edu.tw) °
ISR

EMI BREEFITERTSEATECR SRR - A - BhEE (BIHEFEA > 2007 5 SEEPL -
FESERT > 2017) ° SCRFREEER EMI BURmBLFELAN - (— ) fErik thir S B s o B
mRE . (2D AlECER— R GEESGE - (=) AMESRRIE « AERGERAY
SUHE - SERRE—EBEROR SRR EERR @R Te A~ (VY) REBE RIS FZE A K
FEAT > [ EMI IR AR AIEERE - (F1) SRFEREE B EMI 32 - G
52 BRIEARE] - SRFFFEAT EMI AVGmEBLEEAN : (—) WFseERyEEE shflss - ()
IR S (=) EBEHSEIFMIEL ANEA AP SR E - F R TR E i
EMI - (At - SR 5 — iR AT R £~ FBIRME - BDIVE &3l Y EMI 3RIE

BRI -
— ~ Gl E B P AR

Dearden (2014) £ EMI B{EZL A NIELATEGE R/RE—FE S S BIF BE -
i FHIEEE SR B R} » RAE a2 IEEERGR (entire EMI, EEMI) -+ JREIALEFRE
LR B TEEE 23R (partial EMI, PEMI) - R0 > 2@ S &% Ah LM T
(top-down) HYBELERES| » DLERK EEMI R HAZ - Al " HEBVEGERIZR A | 98
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BIEEMBIENER B REAOL " & ) REEZEEMIe L~ MR ER A " 2 EE
PUEIEREE I T & ) REEA AR B o SR MELEER (2017) fEHI R
TERTERKREETE (2011 ~ 2017 ) | k "HEEIREHE HHETE (2005 ~
2017 ) 4 0 B T & HEEESRE KBV R S K AE T S BIAIET SRR - i)
KA EN R A S 5 DL EEMI SR 2 R - HUE AT B B TS BER 2 a8 =UE
17 WEHEEETER - BERNE - 806 - e~ sty (1F%) - FEErE (S#En
ARE BB AR ) R ZSHR © Yeh (2013) 315k 22 17 B4 EMI AR E& A ZET -
AR R BETBRRI R R — s B 2 BE I EBFHIBERES 8% - B
W ASE A E) T & ) HEERGER - REH N EMI BETEINEEEBIEE
WREEKIRBERGE S 8 - R & EMI %2 AT, BF255F2 - BT B fTREE
T H IR SRR RS AR EAE IR « AR B - BUEEAE
BB EMBE - INEH S EREEbE, R TR E AR ER EMI R AHRE
(JE%EH - 2018) - (EGMHRDEEFBH S AFFEERN PEMI - 585 (F H ELBI R K IR 2L
B ERAENEERE - PINZILRE SRR FHIEEE LB 60% ~ 80% & » 1%aF
FEBLLL 1.2 5515 > 80% ~ 95% & > DL 1.5 5518 - 581 95% & » DL 1.8 f551E (&
FEETHI R 107.11.14) 5 T HERERIEEIF IR Ry S E B0 R ELBIZE 60% (S iEET
HEARy 106.12.28 ) & HALIAEEHEEN I8 Ry S 55 66 FH LL 5 80% (AT {EET Hi R
108.12.25) -

BB L B B EMI 20 AT (58 P REEE RV ME - 57 2 PR SR AR B
%2 B FIREEE F 9E5E (code switch/trans-languaging ) » AJFEFFE2AE S B ZE S35
AL - RSN EE#E (@I40 > Chang, 2019; Chen, 2017; Huang, 2012; Tsou,
2017; Yeh, 2013 ) K BI/NEZE (B4 - Ariffin & Husin, 2011; Cook, 2001; Flowerdew
et al., 2000) #}HE K EMI [EEE T - REEEEHBIA HEENE - EEEE —MEENRS
HZ=BEIHE T L (bottom-up) HJ PEMI ZXE24 5% - HIR{T EEMI BURE T -
T H3ESK EEMI » A]REE B AN M550 2 EZIRIZ G RE - B = B BEAIERAT 2R B 5ml
BRAE AT Gm - BIAEER N REIGFTENS - D TIRREE NS » fRE BT
B E R - WDERRE AR SRR A 25 - IREMERSEAEEEZE (G
B 2019) -

AR » PEMI JRFESE3E - BIANE MBS A (2007 ) #F PEMI Al REE B 44
B E P B LRI EE fRER - N8 TS SCNE 5 Chen (2017) Bk FE 28 AL
BRI TAZ RN AR - S B B BE LA 6 FH PEMI - 5B 2 H B4 75 REH W 2 Uil
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(n.d.) % 300 MLAMEELE - KEEE BRI EFERENELD B - 2 ARIFEE
B —Bh o IMKE - (R4 EFEIEEIRAR EMI GR1E - 805 T =Efl, mIFE
R 2R - RIS - ILERBETEEE S K EMI ifR2ERHEE R
fil » LB ERER ] PEMI » GAG TR E - N ERE EEMI »

FHAZIZE ST EEMI B PEMI » 2018 M2 K ERIBERIRE B » &%
1 EMI FRIZAIER 2 A4 WO 3 - AT EER AR » S e B R & - ek
FEZEREASZZER (Chinese-medium instruction, CMI) FRIZFE; BT E (SRA0Ef
2018) < RILAREE (2019) 43ira%ts 107 B4R A 162 JE EMI K 2,303 P CMI -
ST EMI BERYZEREF RS Ry 5.57 73 » BREKHY CMI BERY 5.61 73 (M0 6) » 2
ISR E MR - 2 REBERTTREMATA ~ R IBEEE R A B S
Ui v $81A CMI FRIZHIEB RS2 5 B (B EMI -

= BTSSRI R R

AR IR A R AT S EMI IR - i T e ) R T TR REER
WAFE o SelABEEREEAE - 28 EMI SRR IR ARIZ B AT B —IRp G (22374 )
HEZDHT - 5 TIREBRBRZER - REETIHRE ST FEER EMI £
Aill - (AR GRS~ MBI LEBR R A — - SA PR AR B R E R B RIS - (&
HEEEMEFE SR (2017) DAIREAN 2 SN TR B R FF B IR - 1T
CMI HEEL EEMI BEAY 53 5 L - S 5% Al i A B 20 DU 4R B2y TRUZE 2 -
I CMI JiEd EEMI L. BRFE SR RF B IR AIE = 3 - (H 4 BRI 2R B 3
BIROIRIZER - MR EST B —fRE - ERESERAREZFEE(L - hik=
PEMI &5 - 8RRl TE -

ERWFEARERAH EMI B2 %8 » Kirkpatrick (1996) 585 EMI ifF &
mERZEATEEBEPRE - ~HEREE - Tsui (2018) FREFAE EMI ZHT
WIS S B BORRERITBAE N - @B MR B AR =R 5 FT RS 11 2
AT - AR BET M REREES I E (5.0 - DR T R 5 AR Ui (1 75 SR B[R]
#t - HRRFF HAMRERF BRI © Tsui (2017) G FHEZEE 5 35 EMI
EETTE T E RN - & U UM E S IR AT - 2 S B 2T
HIERTEMEE - WESMHARAEEDS § MR E 28 Z BRI - HA
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BEIE(E EMI FET- 5T 5 ZR10 > Tsui ZRNEH EMI MR GTE 2 HEE S TR » R
R R [F 2 RHER AT R EMI B3R IENES - HIERERE SN IE—mn] 5%
IR E XM B e LA RN - I HERS » iR EMI M (LEE S M BUEH
V3 o Lu (2020) $£5T 5 (7R [FIREISAT A 220N - R EZER R B 0 EMI ZRIZ -
FREEHER = B S B PR T B R T » S8 LB A 22 Blnh B T ¥ EMI 2 4R B8 IE [ REBFE -
Farrell (2020) HIZEEE EMI ZUATHIE R R IEE BN EE R T - faik B 5 5502
HOFERETE fo AR B2 AR RS2 FERE © R Al I [ AR B B2 R SRR - IS
(2018) A A[EETESNT - BIEAEHFOIRTT A ZANEL G/ 22 B R fE]
EMI i Z /i ~ 2 ATBAEHY EMI 3R12 » fa T RIZEERF & 43 B0l R 2 2 - A][E
J& Tsui (2017) ¥HRFE AR S A E SRR ARG REE -
TR S # EMI 2052 - JREEEH (2012) FHEAEE/ NI RERHHT T 20 K A8 B 2k
Bl — L B MTTEH - FrFEEn A2 DRI E Rkl - 5 B2 MR R
ERRSCAA R E R LR RIENE - HEEIBRT 28 EE24Em
DAFER 531 » B EBRIENA G RER » eI EAEEIEEH NS - K
BEANERERETHE - MBE (2016) FHEHEH FHETE AR BT 302
HHIEALS TR - IEEEETHIE S M =5 - MREBENINEZEAGER " it
e | WO T HENERR - BRI SREny T RS, TIERE R
Wy TEMBESE, - TEABRENR ) REBSTTFHREE -
tRE KA - e et ¥ EMI 20A - 8B 52 IR w0 58 8 RS i 20 e2 st
B S - AN BE B AT ~ PIRiE - SRR HEESHH — R e TSR

SRR » o BB - B SR R LRdRS -
VY ~ SRR IS E IS

EMI TEBTTEREFRER T - & REHAT EMI SRI2EE R N B e & 1Y
4% ~ 5%  ITEEBRIF #EEEFH 2018 FA4E 2030 EERF B RER , -
HrREE SR A S s E AR HEE) EMI > 5450 2021 ££ 9 AR EEE R L
BEE REEELRE iR AR R EEM L 2024 TR ZED 20% B K A HHEE—4 -
REFFTEESE 20% LLETy EMI /A2  EIERZEERH » BN (Chang, 2019 ; Chen,
2017; Huang, 2012; Tsou, 2017; Yeh, 2013 ) fz[8{%} ( Ariffin & Husin, 2011; Cook, 2001;
Flowerdew et al., 2000) #5258 PEMI HIEEEE B L EEMI 58 45 FIJ A 22 A B fi7
B AIRAIBINZEGIFEH EMI ZE2 P& SRR CMI CRAFEF » 2018 5 1%
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VLRER - 2019) - HEETRERH BIHY EMI AUZEEES (SR ~ 3ESERE » 2017 5 Tsui,
2017) - AEZ - BRAE P BE SRR R LL BB RS B mT RE B B IR B R R E AV E
HAFR - EHARE E BT 7R E T B R IR B R BB -

2~ W5

— ~ fEZET Sl R

AW FR AT R EE BT 3 T EMI SRR R R - HATB SR G SIS R EE
FhAZEA 2 FTEMI BHH - 2T AT 75 K2 EEMI 8¢ PEMI © 3%1%H 101 B2
TEAEAE e EMI SATAY 2 2 G B AEE) - WA B BN (HZ A ERIERI AT
BEEEEN RIS GEREEEIAHRHSER) - 25 FAEBT EEMI " RI3EEE | HEEEE
BhEA AL o (EZ R RN AT R TR - L REHEL - [REEETE - 101 2
FEYEZE - IRIFH CMI 2% » 25 EEETHRENE LR AE - MIARERE
KB EEFREFENIABERMENZENRLBHENE - BFFE2ERLNN
EMI AT R it B B EE - MGEE DL EMI B2 R g AR - JEIS B F S
BRI E - LA REHA 4 FIERIEEFIELRA EMI » B 3 FIHE 2= 260
B * DLS, ~ S, ~ S, Fn » SRAE B EBEEAIZAH (PowerPoint, ppt » 2E L
BRELERL ) ~ BEFFEDIEREER SHEBTE - S 1A% 101 B2 - Ky 2 TEH
RZHMERR - VB EERE] - 2 JI97E PEMI » 102 25 BRI EE A TFE R K
EERCBGR » BCGBR 1 BE EEMI ~ 1 B CMI 28550 - B AR 3 08 - mliid R B3 1 R3h
EAERZEREE S # L LEIRE - B LEEEEERE ; S, B 101 B2FERR - &
REER - EF R CMI - MEYCR EEMI - B RABEHEMERE S, H 103 2
FEERR - B R=REH - FEYRA EEMI - BRETESEERIE > (k2 A -
TEwS, > S, S, EREBAEREFRIY LB 70% » 3% 720 A2 E 45
oy ~ TESL 9 #5 » IR—58RK 4 B EREENMERR - K BHET 4 B9
P REEMERR - AMEZEATTERT CMI 3RIE » 2R E IR P SRR 2RI -
Bk RE DB L5 DL s PEMI BEDAFESORE - disOREs - $iE
FHEERKA 10 58P SCEE - EEMI R R aE iR B TR &S False 2R
FHARSC > B2 A B 9T~ NEE (hHsT -
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S, FREHEE - MNIE K80 ~ 90 AMEFR -
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BB 7~ EHEEHEE 1/4 -
s, B - WAEA e I
S L IHREEMI KM s o0 15 MER AR

BIFEAERE -

BE= 8 (S

BEFELENZCEERNE P2 8- B4AESE - Ak g &
BHBEHMIEARNBARIR TR - Sk RN UERERIR BN B - 4wt
FELIMHIEIZENRY 3 FIEZERAEETTHEE ML - R et ER - BEFE
PREARCRRAR ~ BRAERHRR R E - RBD T ERINE ) ~ TR, - THERL - THE
TARRY | 5N CIEISIEE RAFRIPER] - B2EREE S BB AR B B Ry FTRE o B
FFEAIRESE - S, B9 EEMI Bd CMI BERRFUISEAEFIMERT 1:3 » EBR NS B A 5
HERPEFRRR - R EE L L AMERE A EMI - (E3CRME RS IR A E
E%E EMI - SREVEEIEH 58RI - R BZE - 2R THHRFEIK ) 268
A% S, IPLRYZE BN - SEM s BT & - AR LA R B mbazE —F
FIPERE - EMI/NBER CMI KRRV EREER (A ) B F—8 » HIRFZREEEEZE
I (EH) WM RE GEMEEA > 2007 ; M ESEH 2019 5 FEEHE
#ESEHA - 2017 ; Chung, 2017) - JRENBEAR AR 12 G BH R R0 B R AR » SR A ST
MrRFE R ZEHHEZE -

e Z Bl EMI M5 2% B (Huang, 2014; Yeh, 2013 ) -~ [EIfRESRE
% (Chang, 2010; Wu, 2006 ) ZX[F5%2 (Chen, 2017; Tsou, 2017 ) 5 T-FXATELFRFL A
FrE B2l B oE - AR R R B — 20T 8 AR L FIRRERIMEE AT
PREEAFEA SCER A A - I H THERRIR RS ~ Bebs ~ BB - HEMEAgSE T - B [E 5
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BTN L o hAR - 3 FUEZERES BARME - BEFRZ AR CHEE A - Bk
R PERORRAE - B4R AR 0 HALS CMI » PEMI » EEMI S35 A0 > #8351 22 9F
EMI * #5C 8 Pt CMI ¥f8% - 30 PHEFR A BE 1,704 {37 - HA 1,312 (5eEE R E
RBIEE - BB R 77% » AR E B o B g &kt -

= BEERFRIEH TR

=R B S R R B AR AR BBl IS - BRI IR FR B AG 132ER
2T - B 11 EEACRE R 1 EE MR - S LREBEENRE 1 BmEE 6
HIEEZ IR E (effectiveness) ~ HIEREE A (attitude) ~ 2527575 M (method)
HENZ C (content) ~ MEFISESE G (gender) EREMH » W G R AFES - EMI
"EE(EUEIE E AR - MEAEN S EE G R P P B A A R AT - T S
HIBER TR ERRE N A F R B A R GE R % - U E-A M~ CH&
% EMI 28 - ff& B H B2 A S ERAE A BE G RS2 - RIS 4 (B RS TED#0AM AL © Ryl
TRl E - B BERRAS AR AT » 1R 5% WU B - SRR IEFEESR - A5t
S — Rk - SRAAERIPPEE - I HH BR800 8 -

R EEW AN F 2R L LB - sl A FE BRI JE SRS E (class dynamics) [
EEABRIR - BPIAGER - RN x By BEERHEFFERE 5.6 77 0 (HR P35
Ry 5.4 8153 73 JRE y BEEEWE ARG RIE - 38y BEFEEZFFEEER
x BEE IR EFER 2R E P BURER - R E =R 0 BOE TR
{bEH (normalization) 2= (1) &30 (5) » HAFHI FEEN ~ S » D 73 HIRFEIREAL
EZERIE ~ BR0IS) 5 EAE AERERRAET - 18 5% Ml (E .2 FRBERTH - (L
SRR 100 FoREZARIE AR ES N 2R PEE - TAEREFFIEVIE
)5 5.36 73+ FFEFE D Fy 6+ WHEELIR I HI S 6%100/5.36 » B 112 73 - %
T R E DT R E 23R - RIS REE -

=

E
BERRE BB E E| = E’S X 100 (1)
_, A
BEREE A JIEE(LS B A = K’S X 100 2)
\ _, M
FERSTEM ZELSEM | = — X100 3)

D
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He— 25 53 S, T LURIEIRS S, B S, » FiF% 2 A5 S, R4 B SRR » 45
LT 80 ~ 90 MEER » T S, B S, SRR 35 B 15 A+ B TRZBURHIERE - S,
DRI EAL IS EES - KMTREE RS | 3R BHSFE - S,
BIERGT A - PO BRI © AT R E TS E) 0 L2 PHOE 1/4 1951
REBUNEEER - PR RERR ST SRR - R EE - T
S, SRR R4 -

EEMMS » THRRY —RGTAALT - SRR LSRR SN =22
B RLFER AR R o ( S, 107EEMr )

I was really glad to meet the professor. His teaching style was totally awesome. It
was easy to understand the contents and it motivate me a lot to come to class every
week. As I am seeking for tourism job in the future, this course helped me to
develop and deepen my knowledge. I really appreciate this course as well as the

professor. (S, |, o)
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I think we should have more interaction between international students and local
students. Thus, we can gain more opportunities to understand the thinking of others,
not just having our own assignment done and that’s all. Whatever, thank you
professor, you’ve done a great job. Please keep going. You’ll make a difference.
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