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2018 & 4 ® 26 p » {;®£ X #f) » Universities use chatbots to answer routine
questions. Retrieved from
https://www.theaustralian.com.au/higher-education/universities-use-chatbots-to-
answer-routine-questions/news-story/cabb24f79d95983668da6e7e045c6ce5

2018 & 2 * 21 p s (itnews) Deakin University wins award for Al assistant.
Retrieved from
https://www.itnews.com.au/news/deakin-university-wins-award-for-ai-assistant-4
85016
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