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A Study of Relationships between Internal
Marketing Practice and Teachers' Organizational
Commitment of Elementary Schools

'Chia-ling Wu
2Yu-Kun Tian

Abstract

This research aims to explore the correlation between internal marketing practice and
organizational commitment of elementary school teachers. It focuses on :
1 ~ Investigating the current state of internal marketing practice and organizational
commitment of elementary school teachers.
2 ~ Studying the connections among teachers’ background variables, environment variables,
internal marketing practice and organizational commitment of elementary school teachers.
3 ~ An analysis of the interrelation and prediction between internal marketing practice and
organizational commitment of elementary school teachers.

The study population is the teachers of public elementary schools in Taoyuan County,
Hsin-Chu County, Hsin-Chu City, and Mia-Li County. Methods adopted in this research were
conducted through questionnaires and interviews. The samples were 624 teachers selected
from 80 public elementary schools and acquired through two-stage random sampling method.
577 copies of the 624 questionnaires issued are returned and among them, 558 copies are
valid. The valid questionaires are 89.4% of all the questionnaires.The collected data were
analyzed for the hypothesis test through descriptive statistics, the #-test, one-way ANOVA,
Pearson’s product-moment correlation, and stepwise multiple regression.

The findings and results derived from the research are summarized as the following :

1 ~ Internal marketing practice of elementary schools show high degree level. Among them,
the dimension of management support is the best.

2 ~ The ratings on organizational commitment of elementary school teachers are high degree
level. Among them, the willingness of diligence gets the highest scores.

3 ~ Elementary school teachers who are male, senior, experienced, holding concurrent jobs of
deans, remote districts school and less than 12 classes possess higher internal marketing.

4 ~ Elementary school teachers who are senior, experienced, holding concurrent jobs of deans,
remote districts school and less than 12 classes or more than 25 classes possess higher
organizational commitment.

5 ~ Internal marketing practice directly influences organizational commitment.

6 ~ Organizational commitment are predicted by internal marketing practice. Among them,
the dimension of encouraging for growth is the best.

Based on the results of the research, some suggestions for educational administration
agencies, elementary schools, elementary school principals, elementary school teachers and

future study are proposed.
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