RERERIE S N BRI - (NE T BLHS KRR 2 H9E 123

BETTBGERE
) EE TR 2016 48 12 H H 123-155

REBRESHASNBBINE « ABTHREREFERRIMART
5k[E) B
i E3
ARG BRI AR S A BT R E - P THY BT A B SR
SHZBIG - AFFREEHES - PHUH GRS H A B ERHE - 95274 340
17+ A AASHEAS 303 7 (89.12%) - AEEASHETIZBAVEIRAE R © | - Bt nl st - 1
BTSSR AR (5 IR AT 2~ R AR TR 3 -
FUH P TR ARSI ERSUR 4 WETTHEEARE R AN E SR S - 8

RISHE G A BN TR EREE E A R ER > HNEITIHE RS 2P IReR - &k #t
BIARZEAE RE H Bm L 15 A RHRE s (A R S B T e 2% -

BRSET WA - NEMTHY - dHERGE

el o Sakt PHESERE L RIRE



124 ZE1TEGWE 565 1

Forum of Educational Administration

December 2016, Volume8 Number2, pp123-155

A Study of the Relationship on the Perception of Student Affairs
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Organizational Commitment in Southern Colleges and Universities

Tung-Miao Chang

Abstract

This study was to explore the relationships among transformational leadership, internal
marketing, and organizational commitment, and test the mediating impacts of internal marketing.
The participants included 303 student affairs clerks from the southern university in Taiwan. The
empirical results using structural equation modeling indicate that transformational leadership has a
not significant impact on internal marketing. The transformational leadership has a positively
significant impact on organizational commitment. Internal marketing also has a positively
significant impact on organizational commitment. The impacts on transformational leadership and
organizational commitment are completely mediated by internal marketing. Finally, based on these
research findings, some discussions and recommendations for theory and practice on student affairs

and future relational study would be given.
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