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TheMedical Library's New Role:
A Case Study of Setting up
the Health Resources Center
at National Taiwan University Hospital

Huei-chu Chang Chen-jung Huang

Abstract

Consumer Hedth Information (CHI) is health information of relevance to the
public for the purpose of making informed decision about personal health, such as
healthy lifestyle choices, and the appropriate use of health care services. Today,
patients and their families are currently eager to seek information about their health
status and health care. While having the librarianship profession and training in col-
lecting, organizing, inquiring and disseminating information, the medical librarian
plays a new and important role in both consumer health information services and
patient education. This essay explores definitions, developments and goals of

Consumer Health Information, and provides the experience about setting up the
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Health Resources Center at National Taiwan University Hospital. Hopefully, these
insights and ideas could benefit medical librarians in Taiwan to plan and implement

these services.



