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The Exploration of Cultivating Manpower
for the Senior Service Industry Using a
Competency-Based Perspective

Li-Hui Lin"
Abstract

The main purpose of this paper is to identify the gap between the
curriculum framework and core competencies of Department of Senior
Citizen Service Management of Ching Kuo Institute of Management
and Health, Minghsin University of Science and Technology, Chia Nan
University of Pharmacy and Science, and MeiHo University; Department of
Senior Citizen Welfare and Business of Hungkuang University; Department
of Golden-Ager Industry Management of Chaoyang University of
Technology, to explore the needs of the senior service industry. The research
subjects included six people from the senior citizen service management
department. The curriculum framework was analyzed using content analysis

and focus group interviews. The content analysis method included sampling,
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establishing categories and analysis units, and the use of quantification.
Based on these steps, there were six main conclusions. First, the curriculum
framework of school department listed above can be divided into six fields
and 17 different levels. Second, there were 43 categories in the curriculum
framework. Third, among 43 curriculum categories, there were a total of 11
categories whose percentage went up to 100%. Fourth, among 43 curriculum
categories, there were seven categories whose percentage was less than 50%.
Fifth, manpower in the senior service industry should be composed of three
dimensions: knowledge, skills, and nine core competencies. And lastly, the
curriculum framework was insufficient in the areas of cohort differences,
innovation capacity, and interdisciplinary cooperation. This study suggests
that if we can consider the proposed 11 categories as core competencies of
service manpower for those in the senior service industry and use T-shaped
teaching methods, the gap between the curriculum framework and core
competencies will be shortened and cultivating interdisciplinary skills needed

by senior service industry will be more possible.
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