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EREIvFREAEIARZAE

(VA=

%

JEBURN #H#% (non-governmental organization, NGO ) £ & ER{L Y
T WHRENGEANERE IR E A B - Z3HY NGO HITES:
R A B R RSB R - MR8 R A S EERE TR & T OEE B i B &S
g -

AWSE B R A 28 LS BETR 4t NGO MEEIRB Y - 3l %
HATES - BRTESEZI - g NGO TEAE ~ NGO HIZBRES -
HREMEWIIK - ERTE AR/ NUIEBUN MR B2 5, - #IEEE
G P AR LBy 3 B R At (interpreter as conduit) {1218 JE BURN
AR EEIE N 20 - GOEE DI AR -

AW FEER I E M TR TR R RS B A i - B LUE M SE TR YR R
% EEA LOFEEZ M A T TERE - A Opktiig s
NGO Ed& T I3 B RRAVER -

W ek SRR NS T O3 B WA AN RS & AN SRR - A LIE
ANE -~ BRE - BENIAA K OFEE P AEETR S - H—EOEE
RMEAE G5~ FEZ T OEE ) fEE AR - B NGO A A E
DA Sk -

E i 28 E A i S LRSI TR A Rl — R E M
amos LIEE BEw S o NIRRT FEAE D 3E T F R EuEE - LUYIRE
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SURELL IR [ X RACHE B EFHRUHTEA BILE A DS TS
b o e B NS TR E AR MR A AT

FRBEE S TLIERE ~ ikE@ R ~ DEREAT - =EEJEBUFHE

BRI - B SRR A ST e A -
ASCERWIRGAI AL T 2013 EEFRE A & —— RIS R | ek -
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The Different Roles of Volunteer Interpreters
at NGOs in Taiwan

Frank Li-Shu Chen

Abstract

Globalization has a great impact on the world’s NGOs nowadays. They are
given more opportunities to interact with one another worldwide than they
used to be. Therefore, an adequate amount of NGO organizers and staff with
great foreign language proficiency are indispensable in order to ensure a
better communication when they deal with foreign affairs.

Most of the Taiwanese NGOs rely heavily on volunteers because most
of which are small in terms of the scale. It is common that they lack budgets
or necessary subsidies from the government. With the shortage of manpower
and budget deficiency, volunteer interpreters are surely needed when
Taiwanese NGOs sponsor international events.

Volunteer interpreters play a significant and essential role for Taiwanese
NGOs. The research aims to discuss the roles of volunteer interpreters. It is
a case study to research into the long-term cooperation between Graduate
Institute of Translation and Interpretation, National Taiwan Normal
University and Chou Ta-Kuan Culture and Education Foundation, one of the
prominent NGOs in Taiwan.

Quantitative questionnaire survey and qualitative interview method are
both adopted in this research in the hope of forming a completed viewpoint
in the field of volunteer interpreting.

The initial research result indicates that the fundamental concept of
interpreter as conduit, also known as the traditional role of interpreters

in interpretation theory, can’t be fully applied in the reality of Taiwanese
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NGOs. The research shows that volunteer interpreters are more than just
interpreters. They are also expected to be the advocates for the NGOs, the
staff of the NGOs, good friends of the speakers invited by the NGOs, and
of course, the original role they sign up as — volunteer interpreters. These
roles are intimately intertwined with one another, and also are overlapped
simultaneously from time to time when volunteer interpreters work at a
Taiwanese NGO.

Unnecessary miscommunication or conflicts can be avoided between
NGOs and volunteer interpreters if the two parties fully reach the consensus
on the roles of volunteer interpreters.

Research of volunteer translation and interpretation are both hardly
found in Taiwan. It is the first research ever that specifically aims at the field
of volunteer interpretation study in Taiwan. Although it is the first step, more
related research are definitely needed in order to build up a solid academic
foundation to better contribute to the reality of volunteer interpreting in

Taiwan.

Keywords: volunteer interpreter, community interpreting, role of

interpreter, Taiwanese Non-governmental Organization

Frank Li-Shu Chen, Ph.D. Student at the Graduate Institute of Translation and Interpretation,
National Taiwan Normal University
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WERCTER - T aEERL B & BB R R E S SRR -
EREbEM LT - B A Z R EEBE R R B ~ 2 @AY HE 1 58
INEEERG & - B SE SRR B W] - S22 T S S BRI i 1
oA - SEATIBAE ~ FEIA L b~ ARBEE S S - JRRER
{EHIIRE - A EIEAE S e 5B A A B S it i (PR E ~ BROEE
2002) -

FEBUFF A% (non-governmental organization, NGO ) fFZ&ER{bLAYZ2E
Z 1 Rt SR E thoRKIETT © Rl NGO AN Bl 4 2 gy i
R IR Ry frr - #RFRE RIS EREJ T M A A (ARAE » 2004) -
218 NGO 1EAE R RSB IR - fEBIER S B RuHEE) b - #U2 i aRst
e JEM TIEAERME - R > —HETERAERER TIEAEZ
AEJJ » NGO FfHE R AF S GERE IRy RIEE & il -

WS L2 2 NGO HEBIBIFE B EEHET - MRS Tl
Wt S TEFEE ST IRE - EERARERBHEE TIEEE
B MATHER MG IR I - HAtER B &AL EMEE - E20
& DUHARRY LS5 3 » OE 2 IRRMIEERY TAF < SRR TS P AR 21/ Al
FEBURFAHARIA B2 5 5, - BIREE i T L3 BB H R TE (interpreter
as conduit) 7EE#E/ NUFEBUFHMRIVEE KB BB T » 2EEEIER
" P EE LA w2 -

AWFE LR R B B e BBl - BAE 1R IFEUF AR E 8 T
AR - S TOFEAS BHEIERGTK : 540 WEaMEHE
FEHGEE LA H SAE TR Z ES D -

B 523 52 Ty SRR B SO < iy B BT B i i R 2 RS 5 E T - R
IR A =70 T T TR BIEET A - A5Gk T H
ROAHE RIS E TOER - RIS - EH BRI RS Al
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AJHESE ~ BIEFRMFAIERE LFHE - BERBOLE REREITRE
qra > DUHRENUS AT SE TR e B &k -

ABIFFE i [ R S ) R SR B oy SRR M= Ay 138 1 - i
FRES THIAAEARR W FEREE A -

B~ SCJRK ]

— » ZERE T WEE NGO

2 ER{b (globalization) —FA7E FHEAC 60 FAAYZE ~ JEAHRH H R A
R o HEHR IR HEEEERITNS HIE R EEERZH
(Modelski, 1972 ; 5| HR3HH ~ JRHEER » 2006) - BN RIR(L L @Y
Rt T A AR R R L . T RIEBETEIRVIREL, ~ THE
WRF L B 22 R R A 2% » FHUSB0IR B BRI i AL, o (LRIl ~ RIEER -
2006) © ERILA —FIEINA JIRBET] ~ HEIRME - EREHBHAIHE
P Bh o AR ERYEES (boundary ) EREFIRIEERILINEIGR - HAEL © L8
Uty (BHERE > 2003) - ABLAZ[EAERREE CULEE3ER) BT
B NG 2 BURM R ~ 128 DURCEE = 30 FIE A 2 BRER IR T - B2
ANE] L AE T i B SEE - it & EESR Robertson (1992) HHEHE H B BRILAYRA
EE S - 55— " BKEEHE , (global compression) - EFREIZRMIE S -
AT B E R RN - SIS ] F R R R B2 R R -
R T REREGYE ) o DAREMLEIEL S B AR R
QAR ~ BUE ~ N RAESTRITHEE « G40 2 BRAK o 8 B s A il B — B
HACTE SR B Y IR K 2 H— (JRIEBH ~ 5RESR » 2003) -

TESLEPIHE] FH AT 60 448 - ZEWIR A IF BUR AH R R B 1B i
718 - BERESE S » KZLUEEBAMEENTHET - —HF
1980 R % » N ZERHER - ARKERE - AR GHNE
W EL BT 2 4 T AR A ik AT 2 R A S T Rk - AT bt &
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RE &2 Wi - ZE0JEEIF B E AN R A A L (EIRE
2005) -

EERENBUGINER - EBIFESES LR EPIIHEE - (HE# NGO 228
BB IR ERRTT - 218 NGO FEZ =KL - JRE A Bt
W SHEPIERSEGE) - 5500 - EmEIEE - M - DU AGER
REFSHTA - SFEMERN — 0785 - 28 NGO i (£ Bt &
BB yHEEEA G (SA5KE NGO #35i - 2011) -

28 NGO fE i 5 2R ke S B B St & By - (ESNGE A 3E
EEE - EEIFEAIR NGO LHIM BB R BE T - BR T Ra#r Akt
WIfEARZIN » NGO HAMAAHIR - RL1F5EE THYRIC - A REdtk
FEIEFEIE (METT - 2007) -

FH 2 EREIBERIRAR - 2288 NGO B SN M B & H a3 -
It NGO Al SNz ey o ~ R Rl - #RRE ZESNERE ST 2 SRy
WA AA (PRAE » 2004) - HATEE NGO % FAHSEIEE S LavEE D)
J@N s~ B TR EAHE - AR E -~ DahEds -~ i EEE - SREE
FNFFERE - 7RE NGO #EE TRYEZEARJE (METT » 2007) ° 55
G > ERALEEALEE NGO & E (AIASCIRES B AR =2 AT B Jo R St
G T BEEMEERYEE ) REETIRREEL — -

RS TR AR n] o Ryt « SEEE R IGE - HHY NGO RIS E IR
RFER > ER IR A AT 2 3 BURIRE N B B B SN SR TS - 3RV BINGO (4
PhEEE A S Bk ) AEME B ST MRS - (HERaTE
DLAEE 1 NGO AN F (MRE T » 2007) - NGO HHEEFHKEF - 1B
FRIRBENERA S - BRA BORERE RRETT MRS T - ARE
TERORR - A EEa et A &eRIEE (RET7 - 2007) - FEREEEIA
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B R EE NGO AWM KIFR AR E & -

2SI — PR — B REH - NamaEd 18
2R - 2 RAVE R R 2 ¥ 20,000 £ 22,000 2 [ (JEH K5 -
2004) - [KIjth - 28 NGO —E A MEEFRKEF - nl A A H AR S e
IIYLEE - K NGO fytuE RIS |G L1 A - AHEREEE » NE L
HIE At - BEERANML - {H NGO B2 IER K ERTE » HER K
FEEFESE - X REAR 30 ] R B - AR E 7o - JES Nt O
FMIRES (FRETT > 2007) -

= ik T

DIOEEEEmM S - k& OEF KR A - HEROEEARS KEXK
B35 R o ik W T ERAY E FE AR o (et WP R IFEEOEE
TS E) - BIERS G SR E R R s AR 1
HEEETHEEN (Gonzalez, Victoria & Holly, 2011) -~ jitl& 1522 %
EEHEERCE TSN  EBMEE SR A LIS R4 Bl 2 i
B B HE > BUF Rt E A SRS (Carretal, 2011) -

SRR K HEREHER Harris (1995) Fon T{TENEMRRE » bl 158
BAEWEAE 5 - EthR FEEROENEREE - R0 FE R RIRE
S - Tk O ERTR ) A AR 2 T HETT - BIANEERE ~ BUFHERA
ERE ~ BEFE o k& L EA R IR Ry A LR B 15E (public service
interpreting) ~ AL 12 (cultural interpreting) ~ ¥ 55 15 (dialogue
interpreting) ~ 1% [15% (institutional interpreting ) B Hf A 155 (ad
hoc interpreting) (IEKFES AILIA > 2007) -

ik W 3% B PR AE O S35 I ERAV AR S - B BRAY AR5 RE A5 F 1 3 i
BRI RT DUEIGEF 2 A 2 AR5 - ikl 15 B4 D ERErEEd - thgy
HRIEBERSGWENR - 5350 itl& O3 BN #m Ry S EEE R
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A (cultural broker) - i&BRIA N5 F8% 5% B ERZ A H R L MR
FHIA (Roberts, 2011) -

VY~ SEERRE L

ikl 5 E 2 TR WF AR R ~ B~ AR DU M 3
HBH o HE IEEF AN ot L H BT ER P BRI e T
ek A RRER > AR RGN EARF > fE R EKRE
A CBRF5 » 2011) - EERYREE 3 FE2 MBI SN 5SS 1« SMEERC 1S
DUR S8 /D BT - BRI B AL T m b ] - MM RS R R B e
FEERE AT XA EEEREE > RS E AR - #ER
2% e sUery it )5 - (R E O 13 SR AR S BRI K
& W HEE AR TRk EE ) AR SR ARIRIAA: o TRRERERAT RS
{HEEDIR BRI - H 2@ R R AR RET L — RIS E
MIRIIREE R - DU ETIRRERERRSE (U EWFTEEmgss - 2010) -

DISEBEALIN S - HAlES ZEATA bR "kl 3 ) 550
o BRI SN - EEGERT 2 HATEZE S — R IEAEE Stk i 13
MRS - —R 2R A - bR R B TR R R 41
T Ry B 1 I EE RIS 1 SHEERIPEA -

ho~ BN EEE AR

HE BRI (neutral interpreter ) 78 R] DURE Ky 155 BRI {E 4
ff1 (the interpreter as conduit) ° {EFAGERVMFEEH - IEE BRI YEE
FENEfEE ;  (message transmission) BT (Avery, 2001 ) ° ARif¥
L EE RIS Rl - 13 ARG MR AR L M R RE S - 2
AR BRI AR SR E I E S S -

e b B3 S AR LB BAGR R - i Ry B i R
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7~ BB A {15 4 10 (Dysart-Gale, 2005 ; 5] B #1538 ~ FLYgHE -
Kramer » 2009) - B A SR IIEEEW L T hOZAI#EERES 1 (a neutral
translation machine) (Leanza Y, 2005; Hsieh, Ju & Kong, 2010) o [13#
Byt g Bl — RS S B S — BN AR TR R
T FI B T A A TE K o SE BB 2 B8 M 1188 1% & (National Council on
Interpreting in Health Care ) thitE% » 5 B{EMGEIT - FERESTFEESUR
NFEEZ W AME AL ~ [EEFIER -

OFENEBEFACHE RMEEDE T - OFEFE I AZ
il 2 1 - MM A HRGE S - W28 S B (encoding) J fif 15
(decoding) HYEIEME - @M B A2 HEEFERRE - OFES
ANE A DURE PR #5858 (Morris, 1993; Lee, 2009) ° £ [A]
B - F]EA L3R B OKAR 4 B8R 6 AR 25 5 7 f a A S 0 S8V B e B 1
(Mikkelson, 2008 ) = HHJAZRE ZE {4 Hh Y i i B 5 V235 507 - R AR
AHE R - KRN ) 13 B e B A S A AR A (Kathy
& Veronica, 1995) -« JEFEFAREREFy T R AZATHVEE ST - TR BAEEAE
B Bt 2N FFE—HE (Laster, 1990 : Laster & Taylor, 1995) -

EEOFEEREEE A BRIAEARNEE - EBEOER
DR EEAE R - HECERGE T E IS - WIFEE R FME - R
Bz b - ERE TSR B Ry 1 R T E MG SR R S AH R AY R -
FEREEE B e ¥ LR AR IERE S B R (O R - 1RRE L SR L
Ry—THEZE - R @B P E MU EryERE - RE R R EARE
HARYZZHE - Gk A B ER E 3 S gtavE & (Mikkelson,
1998) ° JERE 13 BAEMIGENT - Bk 7 B0 E B IERE M 2RI IERY - 758y
B/ U AT (IR - 2010) -

EE 3% SRR R TR O MR I R - B ~ Ik Repsi s b - #R
ZE T HRER - ERE I O FE R AT o B EREE SRR
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By o IR Ry ANRISCAL S [RE Y 17 5 R i iR e - 138 R RF R e A
L B R L B R B E A Al -

ARMTERSEH B - B TR REIEBURF R TR - AR FER I
T DRI B BB M AR R 1 52 B BB - BIATRE M5 B il o 5 B T3 B AE R
ARy EE R ERE AT EEEEE MEEESRR TEAES Y
HAat e ER - BAGE2F G EEFERF AR - SR A5
IS SNl

AN - ¢ {2 i pa e
BT EMHERE AT o BRI EEMEEN R T - iy
EAREAT (GBIREE - 2008) -

1. EEE (manager) : HEHMYER THIFIBEREN - W AT
DIAMYZERS - BRI B s BB 4 i mta - DLEREAL
S E R » RN 2 B H SR TR E - TEMEEN
RS R N A B LR R AR 2 A A PSR - AR
ZHIEANEYIRIT Ry - BROEER T LEMENE - BFLF
E G 53 2B - SN ERBCE RN EAT - 26
RIRGERER - e BR2EEEEEEE (JOIHEE - 2011) -

2. (8% (advocate) : 3% BTE MR T E EEAY - W IF 4% Bl Mk Jgk
FUBEER A - BER I3 B Ry Em AMER] - HRER SN - Bs
BT - BEE At DUHR G EE D5 B BRI E MY
BE - BlAD - e R B e AR BT - IRIEEZAVINR] - 2
B 132 B0 TAF - MR 20 Bh BT - (RS RE BN
B WA R BB - R A 2 5 B U S I B 5 Ry T
B ER 00 (Dysart-Gale, 2005 ; JERHEE » 2011) -
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MEBRTBENNS - BROEEEOERILIERE - MMaHaE
BIEE ~ e EE TS B b m i R EEIEEANE - @ T AR A
H oS40 AEEERR R R - R EE RS TR ERIE - R A — A
A HAEEEEERYERE. (Angelelli, 2004 ) o B 135 55 iR s MR o (K] SC
b2 SAE o B P ME — A& - B IEE P A B PkER 2 - BRIV A
gpEie - frE2HEEFENANENGES - UL REERBCREEEE
MELEFE S ~ Vb ~ FIREAY 722 FRALAE RS & H0 A & A HC 5L~ (E e
HIARIAAERE (FHE32 » 2009) - BEHRI1EE B b2 B IL N ETTES
AL - AR YRR AR B S22 R AP AE - Rl Eny @R
WMRAALZRERHRE - DEEEEESANIEE )T (EBEERE
LS > 2005) - SR T IR BN - WIFEM S HEE
R -

541 ERE G B HEH IS R EET 2 - AHREE
B ANEH - 3 2% Ak CIEERY e g B 5 - 113 B 2 e
A REEEETHE - SRR TIRELFES N2 E HEEE X TR
FRAREGERNEEAIRCR (Lee, 2009) ©

SLOFETIFS GBI 238 - BIEmESE - FEBUNHE -
s [15% (church interpreting) 5 - Hli& LIS SUEED - AT
RIS e AE LOEE AT - DUNhEMEEsEE -

2~ Wik
Fo TRESHIEEIHE SE MM E R - AWFFesk F B MEMFFE )T & T RIS
Ak WLVBE RIS AT RORI L - T IR S i I BUR R AY S T O
8 W ESEIEEIF R TIER Frir sy gk - 534 > 5t
AR IEBUN LRI TAE A B B HS Al L I 7 B AR i T 3
BB AR -
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ARG E IR T - DUREFRE AT S - £ (it 8 JEBURM AR 55
S LIEREBRAI2EKE BRItk Ih - ARGE T3 BAE IFBUM %
A5l > A e R R A TRTYES -

— ~ [ A e L S5 b

AW AT ek LT - A —ERIEIT > G
P2 T IR RARRIE ~ RARLURER (BRI5 % » 2008) - AWT5EEx A E
ZWge a0 R I RR R E S T3 B R S A AR T 52
FTERAE -

PSR S Rt (ek—) - W HERMAEATTAAET -
RIS F R RREL - ST g 2B R R FEARER (Fowler, Jr,
2007 5 FRIREREE ) o AHTFEIRIRF ] S B IRFR » Fohhbe 7 =0k U5 (R -
DIFeE AR B B8 r s S it se B o iR A A T IR -

AWHFRRET = BEH R MR R~ HERRURGE T HEEER (X
Bt) V9 - BHEE TR BRI BURHRL TIERE - BR T OIS
o329 RAFIR ARG M S 7> - At > FEEEZ R FE R 5 B
&% (Likert scale) ;EfTHIE - MREEEIVY+E - WIRPUEK - (&
— [ FE A REE =T - RS R T A 1
SR PR TBCE PR R - R T 38 S A M e A W EGA RO 221 - DU Al T
BRRET AR ©

SN 0 B TS E A IRDL - AT RIS MRS58 ez
% EEEFPITEL (Mg —) - BERE TS EHT RSN - B8N
RE A T 52 BHA ARG R - IR A RS 1% - EHIGITREF HE
I () - P ST E R R -

AW PR A R TR ~ B REETERE R BN S e ~ SERF
AR EEANEHES R R AERT - DRI A RS R B 50 -
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Fo TAEARIFFRIA RIS ERL - SEEER 78 E 204N R B LS L
B WERW R BEIE TS o By T ANERREREETL > F5
FATHRE TR A BEEE - AIREE AL A ai St - HK
SERFAIEI RS - HARITSEE BT TR S EIHZK - 36 H Al S B -

AWrge—ag i 46 S CRASRTHI 10 (3605 ) - B 46 1 - B
BRI MO SEAs SRR S Ry 36 17 - & SPSS ETTHERT 04T - 15 it
TG R RAIPEIE ~ FHEE « R AE s/ ME - Iz - DU
SRS T3 SAE TAERF 2 B 5 0 HOR R K2 B U RS T 5
BRI - ELOH S R YR A R A TR (i -

TEARWFE L BT FBIEE R - BT OFEAE B A
14§22 A5 SFEREEIEITE 20 2 35 5% - Horr 26 BRE] 30 R ABR S - k21
A5 S THER AR TAERE - = 220y SR s Tl - [RI2P LIRE
B LR HARLIRE 5 &tk AWEP R E T HEE - AR E T
HIRRER Sy —K - F 23 A - HXH 2 ] 5 TOE TGRS R 11 A -

L BTRhRR LH B

AWFFERT IR FROWTSE T HALR © SZe B MEARER ~ BIRAEES
AR ~ Bk TH ~ BERRCER B RR R EE R SE © BRIb.Z S - AR B TEDT
Fekt > IR E ARG HIENIFE TH (RZH - 1995) - HIL > WFsEE A
BHIRIREYT ~ B At B S AR S B

WIFFEE AR B B 23 351 Ry B2V Rl A K S M= T S Py LRt SR 2E - UK
RNEXHECGHEEL - NbstreHReklE - EEZHECHNS
7y WS RBIEEEE TEASFA - WA AR ERELAE
BITRIAO R PR EIE R BRZOM - S350 FARBCHE g R E R &
AN T H RN M2 F LR AR SCSE S a AHRSE) > 1 H
BAHEENIL T BVE Ay ) HURANEER ST - INEANITE ) BB
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2o Wik EEEERAEL L - ERANTEBUF RS SRR E
TR - ARtimd HTEFRK -

FPLEN & e A A R VN E S E 2 N ) S N D
JIBRIE S - E A AMEERTHE LGB - " LGEA 2
2SS BAENE, - AR REST L E B S TR o AAR#
B AT A A ER - DAY 2 ELERE TS R E - 7€ 2008 ~ 2009
2010 2 2011 ;EPUAFEE T - R G2 EE ] KBS A S 13
TAERY IR BRI TENER - IR LRSI R AERRBA 2K - o Bl 55 R A
A E R FVE T TR G S - S AR E S o - A B IR T
WOGEETHELE  BISURBUREROFEE - KIHERERS /71y
o MREE R E TR EHEEEIEFEN AT ER -

BTt — e MBS ENEE - B T —E8a2EENYE
BRI - B LE PR IEF M Sl pl—H Ry 3t - (S T E e
ek~ HEE - wEEE - BAUKFREARGHH S - fEEE X I
BT DR e B AR LAY T B RIS - BV MR SE B R B A K
PRSI SE s » B AR PRUE R L T EEREESR (B
3 2008) o BETERZEE RS A B ik T T R R ST H R E
K REH RHECEREI R - R E AR L - BR - £
B FEE LB ~ BRRE LR T » BB B DA A Rl e DU 2 =
3% (triangulation) AYZESK o

HESRSEH B P RE A 2 LA B AT BA0R - (B LR SE R 22 0l
ik » EFLEESTRATR I - EREANEE CRIE AL - B
TSR RSN -
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BE ~ WRFERS S BT G

RIBEFEHIEE (2000) BIHFFEaH - 31 2 REEZ AR
S LR TAEA A EAR MR - A BB R - 3 H DS bryiE
B RS hE R ASEAREA — o R S TIRB AR -

—ANFF 2 R/ NI BUR R — i - RIRBUOCHE S TIEAR
B HEAE T MBI EBHE  RBEHTRNAS R EREEE
JAREBSCERE G HNE T B TAEZ ARk T HEE ) - FF %5
SHELHZE TR C% - A RIS EEIRIRES - Mgk T
TEA IRffie A~ a5 Jrs B O S - th i ot A B B8 T 138 B L TR L
EAZERITEIE -

AR S TR RGNS - M IRIRIES n] DR A R -
M 2 DRI 2 TAESS B REE — e - Rt e et ruks
g o BRI E AR B RS g b Ry KR - AR R A Y NGO fEi1 5
S LIRFHEEET 2 A R R phEk -

o LR BAE 28 IR BURF R 8 TR B - A TAEP A AE
IR ERRH - EENERE R IR AR S - DUHRE R R B 5
F s A ENRE R TIE AN B S0 - G Bha B ERIER R .
RS LB LIRS — 5 itk - TEIBIEMA - TR
RERB I (ANSMNERRE S ) &L RAFRAGR - I HAE TR thRe DU
REVE I RS T fEf R ERu i Bl % - #2803 5 B M A Ay
R EMHE A FZEE -

g | &/IME | AE | g | EEE
TIEAE 36 2.88 475 | 3.6944 | .4058
(EE %5 36 2.70 420 | 3.7417 | .3046
== 36 3.20 4.50 3.9500 | .3057
JiEpa 36 2.90 450 | 3.7583 | .3597
BRHIN (SEEHERR) 36
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AWFFERTE TR SR IR SO/ TAERF - SRR E 2 ES i -
LA R EMA LA R - e sE it TIEAR (M=3.69) ~
HERE R RS (M=3.74) ~ ZHOFERBHERONAL (M=3.75) -
R ETHFEERAMRHFENS S (M=3.95) -

EEE T HESHRENIERED > FEREBASIES K> T#ET
FMEERMNZES ) - R TEERMARKE TIRERES L2524 - thill
3 2R HRRR ST -

— BLOHBNEESHEEN

& TR AR MR ERIERNRE SRS - BRI EEE S < Rk -
S LIEREETHRAMIGESRET] - W EEE R M E 'R TIERRIR
B e DUHSERERR L3 SR B — eSO A - e
BiitRE S —ARES (BRE) KBS CLVREERISE IMNEEE) -
fEEE - B TR BRZIE B MU E SRR &k L 3 2R R E S
AR RGEIRT 2K - (B E TR SRE ATRE g B2 TE » KEEA— -
DURARE S FE R A A i85 | RINEEI AR
NS REEFHH SIS R R RN S - B D R —iE
MENESEETRE WA AEAEN © B R EBURF AR E TR B e fily -
HHAASREIANE R EIL TAE -

B | B/ME | &KE | P8 | SR
YNEERE ST 36 2.50 5.00 42361 | .6490
BREIN (SE2HERR) 36

FPEIF R KRR - ST HEERMEEMR T REEIA > A
EEBEETOER - HEBELTIE - 2ORAMRERLSCRE EE
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o FEETIEF R 5 BEEFE (Likert scale) Hr » HSEH8GE 423 DL E »
RRFERE 5% B ER R ECE A S REJI K -

L RN o RS2 iR TE

& LR — i TAE - HAAWIRDL S DU B @ a8 Ay T 17
=, o HAlFF 2 A S HEE MmN - (hi3 " Uy s ) R - BER
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