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BSR40 AR H e B 2 A~ IS ~ fth CER
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R~ ZEIRER R - AW ERE -
EHRARSUN - g GE MM AR
E (A AR R ARz~ 5 e
# 1k N ER B #R ~ X+t & 17 & (Leary, Haupt,
Strausser, & Chokel, 1998; Twenge, Baumeister,
Tice, & Stucke, 2001) » FH R E4 H X0 &0
(Jain & Ogden, 1999)  [fiii& ff H1 {5 & 1E 15 & 5
{1 S5 {18 57 5 1l F 1) 17 RS B ~ B AR A R AR
(relational devaluation) » AJfEFEE [ {5 E MG
&% | (hurtful feeling)(Feeney, 2005; Leary &
Springer, 2001; Leary et al., 1998; Vangelisti,
1994 ) -

o NI - A0 T REBEARGE
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er(2001) 3 2 15 5 ME 17 G A AR I 3 8- 5 60%
R B2 A4 T A E — (8 H P9 o & R B 2 &
= R GHEEEFA o HRIE Leary
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FUHEHL - B AR B o R S S T Y
5 =G RRE AL THE 70%  FEKE ~ #A
LARHERE (A0 Rb S0k ) <5 B 80 5 35 1
REEFEAEAG T 26% - MRAZE A AT E B 5 EF 1 H
FEREAL 2% < BIABFFE S EL > A 70.2%H) K £
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K5 TS R D DURLO R ~ 55 20 IR RN
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B B SO B s 8 (R SR R & sk
&l 2 Bt A FH B ARAFERY > [ 88 52 R & B A
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EHUE AT AT - 8 Y E AT B[] 5 AH (B 28 s - 7
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ARG IBR ) o R (1A B A 1T R 7 IR i S B A
JERERIEFE % > BN FE - B DIERI BT 9285
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6 = e b i - RIS 0 b KRR A a5
PR RS PR IR HE SR > LUSE A A E 15
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A8 B I 2 155 3 V1 SR PR IR > PR IDUIE #& i)
77 AR FE o B EUME i 52 71 % 3 K738 (1A
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Relationship Between Emotionally Hurtful Incidents and

Coping Strategies Among Taiwan University Students

Hong, Fu-Yuan

Abstract

Many university students have experienced hurt feelings resulting from verbal and
non-verbal behaviors. However, research analyzing the relationships between emotionally hurtful
incidents and coping strategies among university students in the country remains lacking. This
study explored the relationship between emotionally hurtful incidents and coping strategies
among university students in Taiwan. The Emotionally Hurtful Incident Scale and Hurt Feelings
Coping Strategies Scale were administered to 425 university students, and the data were ana-
lyzed using descriptive statistics, t-test, ANOVA analysis, and product-moment correlation anal-
ysis. Results showed that: (a) emotionally hurtful incidents experienced by the university students
can be divided into directly hurtful incidents, indirectly hurtful incidents, and incidents of
negligience; (2) up to 85% of the students had experience one or more emotionally hurtful inci-
dent; (3) Domestic university students were more inclined to adopt positive thinking and prob-
lem-solving strategies, but were less inclined to vent their emotion or seek social support; (4)
female students were more likely to experience hurt feelings from perceived peer neglect than
male students; (5) students experiencing more serious and multiple emotionally hurtful incidents
were more inclined to adopt strategies such as retaliatory attacks, emotional venting, instru-
mental social support, negative mood and self-blame; and (6) significant relationship exist be-
tween emotionally hurtful incidents and coping strategies. These findings were discussed and
suggestions were made for school-based practice and future research.
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