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[ Abstract ]

The aim of this paper is to examine current loan policies of e-book readers
in public libraries in the United States. Data was collected from the websites of
13 public libraries. Content analysis was used to examine the web pages of loan
policies. The results suggested that lending services and related polices of e-book
readers in public libraries in the U.S. are thorough, detailed, and extensive in a
number of aspects. By examining the literature and the lending polices of public
libraries in the U.S., the results of the analysis can provide experience for making

loan policies of e-book readers in public libraries in Taiwan.
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FR#EPhilip SuliRob Jarrettfg5H| » £ERE— BRI Tablet PC (SEARERS )
EHEIGRID Software/ A B 1989FEFTHEHAY “GRiDPad” (RH[E1) - (&E
2) Higbe@Rr MRS LT BB Tablet PCEATH SHYE F
EREOEENEL > (AR TR B E L FR R - BF
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[& 1 GRiDPad
ERIFE © Gdgt, “GRiDPad Tablet Computer,” http://www.computerhistory.

org/revolution/mobile-computing/18/319/1727
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19984FERocket eBook 7% > ZEENorth Carolina State University
(NCSU) [EZ88 K Algonquin/A B E6E ( Algonquin Public library, IL ) {#
RPN 19994F K 20004 11T B T E Balsian sl AR TS - HEREISEIE Y - BRI
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[&2 Rocket eBook
ERAOE ¢ Gdgt, “NuvoMedia Rocket eBook,”  http://gdgt.com/nuvomedia/

rocket-ebook/images/

H 20074 Amazon#fi i Kindle ( RE3) 1% - &S hHER MHAM
RETE A BHiaET R - fRIECatherine AnsonEZRuth R. Connell ~ Dennis T.
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[El3 Amazon Kindle 1st-gen
ERIFE ¢ Amazon, “Kindle 1st Generation,” http://www.amazon.com/gp/
help/customer/display.html?ie=UTF8&nodeld=200143650

Sparta/N3E[E 26 ( Sparta Public Library, NJ) FF£200745 —{{Kindle
RSSE SR HE RS > (E T EIEE T S Kindle B/ TERIIRTG » B R R 25
B R A KindleE T ERE R ERIVEIEEE - & Sparta/ N LB FHEEHY
B35 > BEEEETEREERE  HABEEE 2N AmazonlRyE T & £Kin-
dle » WIRHIE AFRER AERE—AE > BEEAEEEEZL - M5
EEEE TEE R —ABTERHEETEE - (F8)

Bi% » AUEEEFRNLEEERLE FERESERVERRZ]
i HAeskslE (RIE4) o RS (EREZREH AL EZE (Algonquin
Public library, IL) » BA K 55— {5 FIKindlet# AR S E R B AT A LB S

( Sparta Public library, NJ) -

Rocket eBook k7
Algonquin 23t Y T
324 Rocket eBook % M ik

Kindle L7
Sparta £ B F4EE L
#1# Rocket eBook 14 B B F5

©
1998 2007 2011
B4 SEERAFh B8R B 1 R AR A B e e i



FE NS E E R B T B S B B BRI R

4 BAWARALREHTTEMRBH ML

RIRHANZE 72 (Content Analysis ) 737 H 2~ k@ E aE4GLEFTEY
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#1 ERALEEEE T ERESERBUE—ER (5E10-5£23)

B EEE el |(EHA|E | mE | BEEE a8 BolRE
Belmont Public . |1 USD/
Library, MA Kindle |14k |—ZK * 189 USD| x --
Bethel Public Library, . 12USD/ - 185k
CT Nook [14K|—Z - 234USD| V | | e 2
Brookfield Public 5 USD/ N
He i ° Y, ]
Library, IL 21% ili /\\\{EE\EAE V Eﬁ/ﬁﬁlgﬁi
Kindle
Calvert Library, MD | Nook [25K |-~ H] 1 USD/} 225 USD A%
* |315USD
Color
Concord Free Public ) 2 USD/ - R85
Library, MA Kindle |14k |AH] % 224USD | V EHER
Kindle
II:IIOOE 200 USD
C;)ﬁ)r j uspy| 180 USD + SR8
Forbes Library, MA Son 14K | AH * 280 USD| x | « BEHfEER
o dir 200 USD - GCSREE
Kobo 160 USD
eReader
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Kindle
Egﬂi 235 USD
Groton Public 5 USD/{ 235 USD . B,
Library, MA S [P 7|k [aasusp| V| RIS
Reader 260 USD
Hershey Public Kindle 5 USD/ s 18
Library, PA Nook |10 x 200USD ALERER
Nook * 185
Highland Public 5USD/ AHRER
Library, NY 1(\:121(; l: 2R A x . fEEEEEHY
90K
Reddick Public lggfl’;‘ 2152 | |5 USDY - ISR
. . o GOSLAH
Library District, IL Reader PN LFRER
. . - FERi185%
Simon Fairfield 5 USD/ o
.. 21K |AH 245 USD CEHER
Public Library, MA AN ISR
Slinger Community | Kindle 14| K AT 1 USD/| 170 USD « 185
Library, W1 Nook K |280USD - LSHER
. iPad o
Watertown Public : 5 USD/ CEHER
A (B =
Library, W1 Kindle {14 FA| - RERED V. e
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K Barnes & Noble Nook ( B.32)

BHRETS -

fEFH I Amazon Kindle L)
’ lttﬁm%%ma*j( AEE A S

Hrh Amazon 2 E B AMEESE)E » [fBarnes & Noble[I[7Z23E

ﬁﬁaﬁ%/ﬁ HIHELE - BEE FELENEIE BT Nook Color jiPadZiE » WEHD
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Kindie] Nook it | reader | Color | 74
Belmont Public Library, MA v
Bethel Public Library, CT v
Brookfield Public Library, IL
Calvert Library, MD \% \Y%
Concord Free Public Library, v
MA
Forbes Library, MA v v A\ v Vv
Groton Public Library, MA v A" A" Vv
Hershey Public Library, PA A% v
Highland Public Library, NY \Y A%
Reddick Public Library District,
IL v v
Simon Fairfield Public Library, v
MA
Slinger Community Library, WI | V v
Watertown Public Library, WI v v
INET| 8 8 3 1 4 1
BT R AR 62% | 62% | 23% 8% 31% | 8%
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72007 | BT 2010
R~ 7.5"%x5.3" % KT 7.2"x4.7" %
0.7" 04"
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PR e Nook
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Fed EENILEEEEFESRBES ST

10K | 14K 21K 25K | & — | A ATEE

Belmont Public Library, MA A% O
Bethel Public Library, CT Vv O
Brookfield Public Library, IL v - -
Calvert Library, MD \Y O
Concord Free Public Library, MA \Y% O
Forbes Library, MA Vv O
Groton Public Library, MA v -- --
Hershey Public Library, PA v O
Highland Public Library, NY \% O
Reddick Public Library District, IL v O
Simon Fairfield Public Library, MA \% O
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Watertown Public Library, W1 \Y% O
MNEH L | 6] 51 2 9
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$1 | 82| 85
Belmont Public Library, MA v
Bethel Public Library, CT A%
Brookfield Public Library, IL A"
Calvert Library, MD \Y
Concord Free Public Library, MA v
Forbes Library, MA A%
Groton Public Library, MA \Y
Hershey Public Library, PA \Y%
Highland Public Library, NY \Y
Reddick Public Library District, IL A%
Simon Fairfield Public Library, MA v
Slinger Community Library, WI A%
Watertown Public Library, W1 v
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Belmont Public Library, MA s
Bethel Public Library, CT V|V
Brookfield Public Library, IL v
Calvert Library, MD e e
Concord Free Public Library, MA V|V
Forbes Library, MA VIV |V
Groton Public Library, MA \Y
Hershey Public Library, PA \Y \Y
Highland Public Library, NY VIV, Vv |V
Reddick Public Library District, IL | V \Y%
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R AFZ GRS BB A ILEEE

fE 5 B A HhRE
Bethel Public Library CT
Brookfield Public Library IL
Calvert Library MD
Concord Free Public Library  |[MA
Groton Public Library MA

Reddick Public Library District |IL
Simon Fairfield Public Library |MA
Slinger Community Library WI
Watertown Public Library WI

ERIIOR © ASC R

Hoe XA Calvert Library e 2 & 4TE N AR R » RILASUA
B & 8 & 498 BBISHILER D] - Calvert Libraryi & 498 “SHEHE
MR EEEEET MM o SEEE Y WA RMERS (RES) - Hk
EIEE ETHR S ARHESH S | B DN ABSAE T
M RS W - ERSEARESRAEREEY
Kindle 5zNook Color7y HlIFfT& i 4= AU AH RS AN - 28 =800 A2 s R0z
TETEMEROERRN > GF BEBREZECIRES © FE
B E T EREAEE AR T BRI R e
Y SRR BB R E AR A -

B9k EEEEETS (RE6) MIRRMREADHIEETHHES
R CERE a0 BB E RSN — s -
AT Y B IR RIS 0 MR - BA - M - FORK
G — RN © 55 8053 RIS AR KindlesiNook ColorPIiatE - Fi4l
Kindlefl] “MEGEKETHE" - "THEEREEVEE - RF
BT ByCalvert Library” SECEMRMAIETIR TN - B LRAEFR
Calvert Library 8 F {741l SRS EIRE » B T (RIEMEILATRER - HBIE
S S A RS R AT AR o T B RS RS
2 ELTRENER] LI -




BN B T e S R BORA R

Calvert Library e-reader User Agreement
for Borrowing the NOOKcolor e-reader or Kindle e-reader

Customer must bel18 years old [ | with a picture ID that includes current address [_] and library account in goad
standing [}, Customer must sign this agreement and confirm his/her contact information [_] at the time of

checkout.

The replacement cost of the NOOKcolor, its protective
cover, Its carrying case, its USB cord, and its charging
plug will be $315,00 if the item is lost, stolen, or broken
while in my care. | will pay the replacement fee of
$315.00 if | fail to return the item at all, or in unusable
condition (to be determined by the library staff). For
this item, the library can only accept the replacement
cost, not an identical item replacement.

The replacement cost of the Kindle, its protective
cover, Its carrying case, its USB cord, and its charging
plug will be $225.00 if the item is lost, stolen, or
broken while in my care. { will pay the replacement fee
of $225.00 i I fail to return the item at all, or in
unusable condition (to be determined by the fibrary
staff). For this item, the library can only accept the
replacement cost, not an identical item replacement.

Rules for e-reader use:

PR

2. Return all parts of the device, including the USB cable, the Plug, protective cover, quick start guide, and protective
carrying bag. Any missing items may result in charges to be determined by library staff.

4. Overdue fines are $1.00/day. If the device is over 25 days overdue, you will be notified. if you don’t return the

fb fied

If be held ble f

b 1

t cost of the d

6. Use only the provided power adapter and cable for charging. Be careful when plugging the cable into the e-
reader so that you do not bend the internal pins. Charge the NOOKcolor after several hours of use or whenever you
see the low charge alert. Power the NOOKcolor off when not in use (hold the power button down for 3 seconds and

5%

8. Do NOT erase or deregister the device, If the library’s registration is disturbed by a user, the charge to the user

be d

[7] 1agree to the Calvert Library Rules for e-reader use and take full responsibility for the e-reader  am checking out.

taff.

{7 1 understand that the e-reader must be returned inside [ JFairview [JPrince Frederick [_JSouthern [ JTwin Beaches
directly to a library staff member who will check in the device In my presence. The device may not be returned in the
outdoor or indoor drop boxes. If | return the e-reader in a drop box, 1 will be charged a $20.00 minimum fee for
unnecessary risk to the device. If the e-reader is damaged, the cost will be up to $315.00.

Print Customer Name:

Customer Signature:

Checkout Date:

[El5 CalvertlElEer & T ERFEBER SNE —HEER

LHRIFGE © Calvert Library, “Calvert Library E-reader User Agreement,”

http://www.calvert.lib.md.us/pdfs/eReader_User Agreement.pdf
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Checkout:

Staff Member Name: Customer Barcode:,

[} e-reader is functional/No damage 7] e-reader settings are correct®

[} e-reader is charged* [T} protective cover is installed

[] usB Cord & Plug are included [ Check out on customer’s card

71 Confirmed user contact info In Workflows  [_] Write due date and item barcode on agreement

] Reviewed Rules for Use on reverse {7] Gave customer copy of completed agreement {both sides}
Check in:

Staff Member Name: Return Date:

(su81p ¢ I5e]) 2podsRg WIBY

e-reader settings are correct®
WiFi off

1 survey returned
[ e-reader is functional/No damage

[T} USB Cord & Plug are Included
] fineffee recorded or paid or N/A (circie)
[T protective cover is installed

NC-Clean screen w/ dry microfiber cloth
Discharged from customer’s card

g

] e-reader is charged*® {1 Archiveisempty
0
O

oI
f =
1]
(o]
23
=
Library Contact Information L
calvert.lib.md.us
Calvert Library Fairview Branch Southern Branch Twin Beaches Branch
Prince Frederick 410-257-2101 410-326-5289 410-257-2411
410-535-0261 or 301-855-1862
Replacement Costs
NOOKcolor e-reader $249 Kindie e-reader $149
NOOKcolor USB charging cable $15 Kindle USB Charging Cable $10
NOOKcolor Charger $25 Kindle Charger $20
NOOKcolor Protective Cover $20 Kindle Protective Cover 535
"eRead with Calvert Library" Bag $21 “eRead with Calvert Library" Bag 821 —
[+
ki : %
*NOOKeolor Settings Kindle Settings
Check out CheckIn Check out Checkin %
[TlLibrary-My Shelves: blank bottom row {nothing [} Top of Home Sereen 3
archived) Cwifi: off 1
[Tpevice Info: Check battery level. No SD card. [ | | [lBattery level: at least half

About Your NOOKcolor [TArchived items (0)

[Clowner: Calvert tibrary O Home-Menu-Settings

[TAccount: library email address [ | | ClRegistered User: Calvert Library
[Cwireless: Off O [Woice Guide: off...should say “turn on”)
["Home: Clear Keep Reading List & Dally Shelf 7 | | Dlpopular Highiights: off...should say “turn on”)
[(Recommendations & LendMe are unchecked In [_lpublic Notes: off...should say “turn on”)
[“Ishop: Check mark in Require password O [Tlannotations Backup: off..should say
[ Klear Shop Recent Searches-should be grayed out [} | | “turnon”}

I

&6 CalvertE EEE T-EREHR(ERANE —ERER
ZHIAJE © Calvert Library, “Calvert Library E-reader User Agreement,”
http://www.calvert.lib.md.us/pdfs/eReader_User_Agreement.pdf
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EUZR B FEE R 20084E9 A #EH 80 BB TR (R EIME - BHEE BN
S EERE RN S8 H & e 1005 REEEIME - AHRTRIL - HATEE A SLE
TR BTSRRI WIFA a0 -

i mRhEER - EEENHEEEAEE T SRR
WA RESE R EBIAE SR - Rl RV oy - IMEERESHR RS T 3O
SERBEINETE VB ik o SEEEEHE AT EeeNote ~ &pRHYGreenBook K
H%EHInReader K615 « BRiELZHh - ELAMERIBURE R S & m 25 AL
PSSV RERA R EE - Rl R RE (R (RS & ST AR B 7% - A Watertown /2
EE RSB P R R a7 R A RS - AR DRSS TR
TREE BAETEY - FESRIA TRV EOR RS ACE R R AR
e BEROERL -

PHEREMT » A SURW AT ER - 0T REA L EE R A G
Bk % S — SR BT ERES HEEE Z B TS EE
2 PURRIBE S > 4140 © OverDrive » DURHLEE N LB FEHEE B kB
[EfE2% - S—HH - FIEAMEREEBHRVBZ(FEEHE (Digital
Rights Management > DRM) » ] By /A S B EEERZKE LITHISH A - 5T
ERREREEE > FEREHENENE - ETEMESEANEEEL
MRS AT SR RNERESRE - BRI S TR RS
K R BB EE SR I E T SIS 2B IRE -
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P ERGEEERIIR > | BT SRR BR RS KRR

» http://mic.iii.org.tw/aisp/pressroom/pressO1_pop.asp?sno=261&typel=2
(FRL20114E4H20H ) -
Philip Su and Rob Jarrett, Building Tublet PC Applications (New York:
O'Reilly Media, Inc., 2009).
AR > T eReader{EEIFEEAVEBIASE , - AE4CIEZEESHA
(2011) : 84-86-
Susan K. Sawyer, “Electronic Books: Their Definition, Usage and Role in
Libraries,” LIBRES: Library and Information Science Research Electronic
Journal 12, no. 2 (2002).
Catherine Anson and Ruth R. Connell, SPEC Kit 313: E-book Collections
(Washington, D.C.: Association of Research Libraries, 2009), 14.
Dennis T. Clark, “Lending Kindle E-book Readers: First Results from the
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