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大學生困擾揭露、非社會支持反應與憂鬱之關係研究 

藍菊梅 1  戴嘉南 2  鄭如安 3 

摘  要 

本研究目的為探討大學生困擾揭露、非社會支持反應與憂鬱之關係，並探討憂鬱的重要預測因

子。研究對象為南區 11 所大學院校之 1,540 位大學生。研究工具為結構式問卷，包括自編之「困擾

揭露量表」、「非社會支持量表」、「社會支持量表」及「貝氏憂鬱量表第二版」。研究資料使用 SPSS 
12.0，進行積差相關分析及逐步迴歸分析。研究結果如下：大學生的「揭露情緒」、「揭露對象」及

「揭露意圖」，皆與憂鬱達顯著負相關；大學生的「保持距離」、「責備」及「無效的」非社會支持反

應，皆與憂鬱達顯著正相關。預測「憂鬱」的重要預測因子為「無效的」、「揭露對象」、「責備」、「揭

露意圖」及「揭露意圖與非社會支持反應之交互作用」等，可達 18.9%的解釋量。本研究並根據以

上研究結果提出建議，期待對大學情緒困擾的防治工作有所助益。  
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緒  論  

2008
2006 18

7,888 11.74%
2006

13.14% 1/2 至

1/3 2006
2006

2005 2005
2006 43 58
5,950 6,543

24.1%
24.3% 2007

2.33% 4.65%
9.49%

36.05%
 

2008  Klerman(1986)

2006  
(Kahn & 

Hessling, 2001)

1998
1999 2000 1981 2001

2006
 

(Ingram, Betz, Mindes, 

Schmitt, & Smith, 2001; Ingram, Jones, Fass, & 
Neidig, 1999; La Greca & Harrison, 2005; Lakey, 
Tradiff, & Drew, 1994; Mindes, Ingram, Kliewer, 
& James, 2002)

2006

1992 2004

(Ingram 
et al., 2001; Manne & Schnoll, 2001)

 

一、困擾揭露  

(Kahn & Hessling, 2001)

(Cozby, 1973) Omarzu (2000)

(Coates & Winston, 1987)

(Coates & 

Winston, 1987; Derlega, Metts, Petronio, & 
Margulis, 1993)

2004
 

(Coates & Winston, 1987)
(Kahn & 
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Hessling, 2001) (1)

(Cozby, 1973)
(Kahn & Hessling, 2001) (2)

(Stein & 
Brodsky, 2001) (3)

(Williams & Healy, 2001) (4)
(Derlega et al., 1993)

Stiles Schuster
Harrigan(1992) (fever 
model of disclosure)

 
Altaman 1973

(reciprocity)

( Quatman & Swanson, 2002, p. 48)

(Derlega et al., 1993)

(Quatman & 
Swanson, 2002)  

(commonality)
(Kahn & 

Hessling, 2001) Kahn Acter Shambaugh 
(2001)
Stein  Brodsky(2001)

(Emotional Self-Disclosure Scale, ESDS)

Coates Winston(1987)

 

二、非社會支持反應  

(unsupportive responses)(Ingram et al., 2001; 
Manne & Schnoll, 2001)

(unsupportive social interactions)(Figueiredo, 
Fires, & Ingram, 2004; Ingram et al., 2001)

(negative social interactions)(Shinn, 
Lehmann, & Wong, 1984) (social 
negativity)(Okun, Finch, & Kasje, 2000)

(negative social exchange)(Ingram et 
al., 2001) (social conflict)(Okun & 
Lockwood, 2003

 

(Finch, Okun, Pool, & 

Ruehlman, 1999; Okun et al., 2000; Okun & 
Lockwood, 2003) Ingram (2001)

Okun (2000)
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Ingram (2001)
 

(1) (2)
(3) (4)

(5)
(6) (7)

(8)
(9)

(Ingram et al., 2001)
Ingram (2001)

 

三、憂鬱  

(Beck, 1967)  
(1)

(2)
(3)

(4)
(5)

(Beck, 1967)

Beck Steer
Brown 1994

(Beck Depression Inventory- Second Edition; 
BDI-II) 1996  

1990 Cho & Telch, 
2005

1981
1987

1990
2007 1993

2006 1993
1993

2005

(Cho &  Telch, 2005; 
Finch et al., 1999)

2006

(Kahn & Hessling, 2001)

2006
2006 Kahn & Hessling, 2001  

四、困擾揭露、非社會支持反應及憂鬱之關

係研究  

(Coates & Winston, 1987; Kahn & Hessling, 
2001)

(Major & 

Gramzow, 1999; Porter, Keefe, Hurwitz, & Faber, 
2005) Evans Wertheim(2002)

Radcliffe
Lumley Kendall Stevenson Beltran(2007)
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(Kahn & Hessling, 2001)
(Larson & Chastain, 

1990)
2006  

(Antonucci et al., 2002; Haley, LaMonde, 

Han, Burton, & Schonwetter, 2003; Ingram et al., 
1999; La Greca & Harrison, 2005; Lunsky & 
Bramston, 2006; Smith & Ingram, 2004; Song & 
Ingram, 2002)

(Ingram et al., 1999; Ingram et al., 
2001)

2006
(Strack & Coyne, 1983)

(Song & Ingram, 2002)
1992

(Finch et al., 1999; 
Lakey et al., 1994; Mindes et al., 2002)

2006

(Strack & Coyne, 1983)

(Ingram et al., 2001; Okun et 
al., 2000)  

2006
2006 2006

1993 Abby, Abramis, & Caplan, 1985; Finch et 

al., 1999; Kahn & Hessling, 2001;  Larson & 

Chastain, 1990; Sacco, Milana, & Dunn, 
1985 Kahn  Hessling

 

 

研究方法  

 

一、研究樣本及研究步驟  

（一）研究樣本  

(stratified and 
cluster random sampling) (purposive 
sampling)

2007
 46

2007
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9 9
1 1

8 20
2 5 1
1.6 4 7

2 2 2
5 11

150 11  
1,650 1,540

1  

（二）研究步驟  
95 6

96 4 5

96 6
60

120 94
96

11

96 11 12

96 12
98% 97 3
1,540  

 

表 1  施測人數統計表  

    

1   150 148 99%  2 146 
2   150 150 100%  1 149 
3   150 149 99%  4 145 
4   150 146 97%  1 145 
5   150 139 93%  7 132 
6   150 136 91%  2 134 
7   150 150 100%  5 145 
8   150 148 99%  2 146 
9   150 146 97%  6 140 

10   150 150 100% 
37 

33
 

113 

11   150 150 100%  5 145 

 4   600 584 97% 10 574 

 7   1,050 1,028 98% 62 966 
   1,650 1,612 98% 72 1,540 
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二、研究假設  

(1)
(2)

(3)

 

三、研究工具及信、效度  

Kahn Hessling(2001)
2003

製

(1)
.3

(2) CR 3 t
2006

(3) α
(4)

2004  

（一）困擾揭露量表  
1981

1998 1999 Coates 
Winston(1987) Dallinger Prisbell(1981)
Larson Chastain(1990) Snell Miller

Belk(1988)

(Coates & Winston, 1987)

(1)

(Snell, Miller, & Belk, 1988)

(2)

(3)

2002 (4)

 

（二）非社會支持反應量表  
Ingram (1999)
Eskin(1999)

Manne Schnoll(2001)
2006

Ingram (2001)

(Manne & Schnoll, 
2001) 25

(1)

(2)
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(3)

 

（三）憂鬱量表  

Beck Steer Brown
1994 (Beck De-

pression Inventory- Second Edition, BDI-II)
21

1996 Beck, 1967  
13

0 1 2 3 0
13 14 19 20
28 29 63

1996 Beck, 1967  

2
28 20

α
.641 .947 KMO .630 .966

Kahn
Hessling(2001) r=.479

.680
2003 r=-.155 -.253

 

表 2  大學生困擾揭露、非社會支持反應與憂鬱關係研究之量表信度  
 α  KMO    

       
a .903 .925 .933 .843 36 28 

   .761 .749 .835 .737  8  7 
   .661 .792 .630 .749  8  6 
   .882 .884 .911 .845 10 10 
   .667 .801 .705 .771 10  5 

 .860 .910 .913 .836 32 8  20 
   .641 .800 .750 .819  8  6 
   .757 .810 .809 .796  8  7 
   .760 .845 .821 .795  8  7 

 .947 .956 .966 .886 28 26 
   .878 .927 .899 .890  7  7 
   .886 .926 .909 .879  7  7 
   .850 .881 .863 .867  7  5 
   .811 .853 .850 .810  7  7 

b .868 .870 .900 .831 12 12 
 .906 .911 .954 .850 21 21 

註： a 表示本研究發展之困擾揭露量表； b 表示 Kahn 和  Hessling(2001)發展之困擾揭露量表。  
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四、資料分析  

SPSS 12.0

(product-moment cor-
relation)

 
SPSS 12 .0

SPSS 12 .0

(1)
(2)

(3)
(stepwise regression)

 

結果與討論  

一、大學生困擾揭露與憂鬱之關係  

P-P Plot

3  
3 (r= -.146)

(r=-.225) (r=-.280)

(r=-.078)

Kahn Hessling(2001) Porter
(2005) Radcliffe Lumley Kendall Stevenson

Beltran(2007)

2004

 

 

 

二、大學生非社會支持反應與憂鬱之關係  

4  

 
 

表 3  大學生的困擾揭露與憂鬱之積差相關分析表  

r      

 -.146*** -.225*** -.078 -.280*** 

***p < .001 
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表 4  大學生的非社會支持反應與憂鬱之積差相關分析表  

r     

 .150*** .294*** .313*** 

***p<.001 
 

4

r .150 .294 .313

Mindes (2002) Ingram 
(1999, 2001) La Greca Harrison(2005)

Smith Ingram(2004)

 

Hupcey(1998)

(potential models of 
social support)

(Hupcey, 1998)

 

2004 2007
2004 2005 2006

2005 2003 Petrak, Doyle, Smith, 

Skinner, & Hedge, 2001

2003 Shinn et al., 1984

 

 

三、大學生憂鬱的預測因子  

5  
5 (Y1)

(χ1) (χ2) (χ3)
(χ4) (χ5)

(χ6) Y1=13.644+.716χ1

.620χ2+.671χ3 .552χ4+.117χ5 .216χ6 18.4%
(Adjusted R Square: 18.1%)

 

 



   

- 33 - 

表 5  大學生的困擾揭露、非社會支持反應預測憂鬱之逐步多元迴歸分析摘要表（無交互作用變項）  

 
R R2 ΔR2 F  B β t  

     13.644   7.307***

 .313 .098 .098 167.100*** .716 .263  5.192***

 .381 .145 .047 130.475*** -.620 -.195 -6.926*** 

 .405 .164 .019 100.689*** .671 .262  4.775***

 .422 .178 .014 83.369*** -.552 -.163 -5.912*** 

 .426 .181 .003 68.005*** .117 .069  2.404 

 
.429 .184 .003 57.706*** -.216 -.191 -2.294 

R=.429   R Square=.184  Adjusted R Square=.181 

 

 (tolerance) (VIF) (eigenvalue  (CI) 

 .207  4.839 .110  7.875 

 .672  1.488 .032 14.684 

 .176  5.666 .022 17.470 

 .700  1.428 .021 17.857 

 .639  1.566 .009 26.812 

 .077 13.007 .002 57.535 

***p < .001 
 

Durbin-Waston(D-W) 1.907

.077 .700
(variance inflation factor, VIF)

1.428 13.007 VIF
13.007 10

(eigenvalue) .002 .110
(conditional index, CI) 7.875

57.535 CI
57.535
2006

6  
6 (Y2)

(χ1) (χ2) (χ3)
(χ4)

(χ5)
Y2=13.802+.484χ1 .637χ2+.449χ3 .544χ4 .040χ5

18.9%

F  

Durbin-Waston(D-W) 1.934

.568 .990
(VIF) 1.010 1.762

10
2005 (eigenvalue

.009 .917 (CI) 2.736
17.892 CI 30

2006
6  



 

- 34 - 

表 6  大學生的困擾揭露、非社會支持反應預測憂鬱之逐步多元迴歸分析摘要表（有交互作用變項）  
 R R2 ΔR2 F B β t  

     13.802  -7.433***

 .313 .098 .098 167.100*** .484 .178 -5.917***

 .381 .145 .047  84.751*** -.637 -.200 -7.158***

 .405 .164 .019  35.295*** .449 .176 -5.774***

 .422 .178 .014  26.411*** -.544 -.161 -5.858***

 
.435 .189 .011  20.516*** -.040 -.101 -4.379***

 .438 .192 .003   4.922 .110 .065 -2.264 

 .441 .194 .002   4.595 -.201 -.060 -2.144 

R=.441   R Square=.194  Adjusted R Square=.191 

 

 (tolerance)
(VIF) 

(eigenvalue  (CI) 

 .581 1.721 .917 2.736 

 .671 1.491 .105 8.101 

 .568 1.762 .031 14.777 

 .700 1.428 .030 15.090 

 
.990 1.010 .021 17.892 

 .638 1.568 .021 17.951 

 .666 1.502 .009 27.599 

***p < .001 
 

18.9% 1994
Kilmann Carranza  Ven-

demia(2006) Ingram (2001)
1992 2007 Raktis

Koese  Tereshko (1995) 7
 

7

7.4% (Larson & Chastain, 
1990)

6.1
Kahn Hessling(2001)

2%
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表 7  憂鬱相關研究預測結果摘要表  
    

2008   

 

18.9% 

1992   22.6% 3.62%  26.38% 
1994   

 
14.9% 

2007  
 

 54.9% 

Ingram 
(2001) 

 8% 10%  18% 

Kahn
Hessling(2001) 

  0% 

Kilmann 
(2006) 

 

availability  

18%

 
Larson
Chastain(1990) 

 1.  
2.

26.5%  

1.
7.4%

 
2.26.5% 

Raktis (1995) 
 

 28% 

 

Kahn Hessling(2001)

(Kahn & Hessling, 
2001)

 

Ingram (2001)

 

2006 2005 2006
1993 2005 Abbey et al., 1985; Song 
& Ingram, 2002

2003
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2004
度

 
Manne Schnoll(2001)

Manne Schnoll(2001)

 

 

 

結論及建議  

 

一、結論及建議  

 

 
18.9%
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二、限制  

11

 
(本論文係藍菊梅提高雄師範大學輔導與諮商

研究所之博士論文的部份內容，在戴嘉南指導下完

成，未發表。) 
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Study of the Relationship among Distress Disclosure, 

Non-supportive Social Responses and Depression in  

College Students 

Chu-Mei Lan1  Chia-Nan Tai2  Ju-An Cheng3 

Abstract 

This study aims to explore the relationships among distress disclosure, non-supportive social 
responses and depression, and predictors for depression in college students. The subjects were 
1540 college students from 11 universities in southern Taiwan. The instruments used were 
structured questionnaires, including self-report for distress disclosure, non-supportive social 
responses and social support, and Beck Depression Inventory II. Using SPSS12.0, the product-moment 
correlation and stepwise regression of the data were analyzed. The results are as follows: Dis-
closing emotion, disclosing   subjects and disclosing intent showed significant negative corre-
lations to depression in college students. Non-supportive social responses such as keeping 
distance, blaming and invalid responses showed significant positive correlations to depression in 
college students. Invalid responses, disclosing subjects, blaming, disclosing intents, and the 
interaction between disclosing intent and non-supportive social responses are important predic-
tors of depression, with up to 18.9% interpretative value. Based on these findings, suggestions 
for the prevention of emotional distress in colleges are made. 
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