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Reflections on Professional Collaboration: Social Work-
ers’ Perspectives of Counseling Psychologists’ Practice in
the Field of School Guidance

Yu, Yi-An Chiang, Chao-Mei

Abstract

This study aimed to investigate professional practice of counseling psychologists who
worked at Student Counseling Center at the level of county and city by interviewing seven school
social workers. Based on the research findings, the researchers made recommendations for
professional collaboration. The results included: (1) compared with social workers, counseling
psychologists gained the upper hand in being recognized in school system; it had been a chal-
lenging task to differentiate professional roles of counseling psychologists from that of school
social workers. (2) From school social workers’ perspectives, counseling psychologists exceled in
analysis of client’s psychological issues and case conceptualization. However, they had their
limitations in connection with family dynamics, family systems, and resources networking for
clients. Additionally, counseling psychologists with systemic perspectives collaborated with social
workers to develop programs in the community and to get connected with medical resources for
the purpose of improving clients’ welfare. (3) Negative factors of ineffective professional collab-
oration arose from (a) a lack of communication between social workers and counseling psy-
chologists, (b) counseling psychologists’ overemphasis on structured working model, and (c) a
difference in understandings of boundaries and confidentiality between two. (4) School social
workers were expected to be able to provide services of remedial counseling, a part of job
overlapping with that of counseling psychologists’ work. Over time, therefore, school social
workers had been equipped with counseling competencies. (5) Professionals should be aware
that there could be possibility that the Student Counseling Center will be closed down. The re-
searchers concluded: (1) Counseling psychologists need to understand the roles of social work-
ers at Student Counseling Centers and to be responsible to bridge the gap of professional col-
laboration. (2) Systemic perspectives and professional collaboration competencies are needed to
be incorporated into training programs of counseling. (3) Counseling psychologists and social
workers at Student Counseling Center need to follow the regulations of confidentiality and
boundaries of the Ethic Codes for Student Guidance Practice. (4) Counseling psychologists need
to be aware that professional roles in school are changing and shifting. Implications for coun-
seling practice, training, and future research were presented.

Keywords: counseling psychologists, social worker, school guidance, professional collabo-
ration
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