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[ Abstract }

This paper is -a report of user satisfaction survey from Taipel
Municipal Library in 2001. The survey is by questionnaires to collect users’
attitudes concerning library environment, service aﬁd its quality. Besides,
through the evaluation can we understand whether the services meet users’
neéds or not. And the text includes the procedures, measures and outcomes of
users’ satisfaction. Furthermore, except for stating the user’s ftrue
feelings and it also points out the service that needs to be improved
actively in order to provide the reading unit an improvement reference on

business.
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