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A Crisis in American Higher Education: The
Controversy over Grade Inflation

Jessica Ching Sze Wang

Abstract

American higher education has always been a leading force in the world.
However, it has recently been criticized for losing the fundamental goal of
education. The paper examines the controversy over grade inflation in American
higher education from three perspectives, including those involving empirical,
conceptual and normative issues. It seeks to answer core questions concerning
whether grade inflation exists, what it all means, and whether one should be
worried about it. The paper argues that grade inflation reflects various problems
in American higher education that could amount to a hidden crisis. The paper
ends with a brief discussion of what that crisis might be and what educators in

Taiwan can learn from an understanding of that crisis.
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R BAEZARLEIR S - (HREETS © Adelman (2008) & A&AREHE —
fEl B —Hy ~ HARTERY 3 8 R8BS - R DRI e Ry o Sk | -

it SR AE Bl A AdelmanY W FE AT 52 8 )7 - & DARkBR R R DUt JE ffi b
By JEMEB 1 0 B iR A R - (H 2 55—l [FAR 2 B EH iy B RS 0T 236
e8] = bl i K B2l i B2 e BE I Levine M1 Cureton (1998a) HYMFSE ¢ 2R » A
Flr#3 HHO I FE RS SR AT Bl Adelmanf5 Fit Hi A © LevineB Cureton2 #2573 #74,9 001 5
H 2 BRSO AR AR R - WFERS SRR © T8 19694 F19934F » KB
S ER L RS B AR LB Tt T 2526 % - 1 FERS CHY B LE BT AL 25 % 4 21 9%

(Levine & Cureton, 1998a) °

SAMER — YR A KRB RIREIZS. Rojstaczer - Al S EE SO KBy
B4 AR TORE > SR E B T AR | IR o ® RojstaczerfE {954
i FE199 LAEHN20074F » DIRATEL /AN KBS S - BRI ER Rk
MifE2.93 EFFE3.01 -

bR TEEMMIEZ A0 » B H CRERIEEIS 2% - iRIE20044ENSSE
HOAE e T 55 > 7€163,00044 22 4 FE# iR 47244 HEA TR G AR 8 B - 2/500 |

2 =S Fnttp://www.gradeinflation.com e



KHREFRE N

TRl . FEE 99

(1 B2 2 B AT K 25 RN ARY RS > 539141 Dt AT RS AEBLL | » A 3%
B BT A EGREUE CEL R (5] H Kamber, 2008b )

1038 26 0 2 AN A B B SR b > FRATERZARGE W18 2 H i v R A A it
FER DA E T IR MEEAEAE (Wiley, 2008) o AT A EH
W e e B RO AR I K o WU BRI BE T - B B B KB R B S T &
kB AR EES T - ANl NMEHREEE R B2 ALhRE SR
AT B BT 2 53 B R A e e H i 2

DUR 07 3 U ik 5 | e R & Mk i -

(=) B MERRE © BRI
bR T E RSS9 M R o MU R AR B Y [ - B2 B A R Y
TR BORERMERTE RS TIEER ) iR S Y] -

HE - BR ToasEeR ) W > R ANOFRERCAS I HE B RERT
HGERR A — » 5555 (lax grading) ~ KZ A (too many As) 557 HEEE
fIEHE (grade glut) SEARN[EIETE « HEN19724F GRARARRERE) 1Y R, i#

T B R ) SEEFRSZ B A BRI - e B S T B | SRS E
I K B ik 8 B2 52 David Riesmanly 3725 o i IRF S8 K R BB #4252 F I R A& 2
A8 b8 > IREEL19704E ARy T e R BUE B REMR 1 (double digit price
inflation ) & YJE{& (Kamber, 2008a) °

DU Rk S kR A5 2 AR & 2k Rl B B B e B S U B 75 - JfE
383 © Adelman (2008) i - #5ERAMEE 438 TR, By HLEE B YRy - I8
SRR T S HAYEER BN H 58 2 (8 838 1 2R AR I SRR R B - KM > 0 R
B8 BUMB A 8RS B AR - BHERAEZE  BUifG o 0 B s ?
B AN AL GG 2 ] DR I B S R 2

i SRR B S A o WU R B AR AL - (R Al 3
b o B RS RS AR LG (a misleading metaphor ) (Hunt, 2008 ) « 41"
—EER R AW LIV R S 0 E RN R RE S B LIV E R o Kamber

(2008b) HYERHIE © 20 BELY) L (ERS A RERELL - RUB R B9 Se AN
Sy B IR — BRI BRE C0—4) - 1 ¥ s EA% A2 A - 53941 > Adelman( 2008 )
HIFE Ry » RRARHLFATRRYIAYE 558 T2 {H o (devaluation ) » fiJE " BEHE

(inflation) R o MfaH - BEHRAYLLIRZS SRR > Je DGR i i it 2 2 A
EAVE AT B AL S AR EZEHETT HLR - A REURE B S BIAE B A Y 2R B
B LARTARRAIEAE > 2004 o] DLABRRYER > BOMER BORE T iEuk B g -



100 HEBRETEN+/UE—2010 JESEHE

Adelman (2008) RYEISEEH 7 T 0B HE ) 2P ~ RS roil
73 AU B BANRBUERIRF T BRI ? Hal o 3
AR A NS EE e R I T IR - S TE AR AR EEAT — W
T RN B A P DA 22 A g BRI BUAE SR YR BT - 3411 Adelman (2008:
14) Frs -

AR FRBFOMRET AL HAZENE N RARXTHBROIERRBF I E
o HLRMEEZ AT R FTAR3R R IREERY R AR F L
BhsSZIMBRIRA o

AR > o BRIk — R CAS B Ty KR 3% - IREEAS 50—l AUR A 42 - IR IA
Fo Uy Bk o — AR ZEARK  BORIRIR 2 - Bt DU A e il 75 2
e

Kamber (2008a: 47) 5EF BlgER Ry " 70 B EUR 0 BB A RE £
LA R AR AT SERRUEL - thgi@ it ¢« 20 WO Bk BEAS A i S S A F ]
5 SRR Ty SR IR HEIERE RS, o B > — A=A SR E LU H
CRRACKIERIr - H2 FE nRE R Ry 2N BT RN 0 B EF 24
o OREANAERG F 0 DASE iR B AR BV R BB o sE kR 2k o 0 OB AR R [Tk
KEEBERIGR - Kamber (2008a) fE—255H - 70 Bk (15 iU A BIUR
HER AR LR R ERB 245 B A DAY B AR B B 1 TRV AR - M3 H 2ROk
B MR I S B R8a% - B R THES IS - IAh - BRI A
AJSE - TR SR AR A AR B AR IS R AR S 5L ~ DUR AR A A B g ol it A
BRI SRRk R BRI

BRGSO WOE R 58 — AR IR MR © 0 B R i 2 2 B
RE AR o SR AR AR L ~ PRS2 A 42 250G 2 0 BB S A - 582 12K
BN A B 2 3 WS 2 5% Bk A S ol A HE 1 T2 B 7 302 n] Llge ik 3¢
SRR FE AT A 0 BE S AN 7 o0 B A7 AL 02 F 25 13 S AR I S i nls 7 5
BT A AR AR ? ILAL - Kamber (2008b) FE] @ AFTAARAVE TR ?
NRA AARZERIIE ETERIERI  HEt A alRE @ KA EIA © AIRAN
EEIRRBIRLF » SEATRGER B A BT PR - S AR R EE A B2 2230 THARHY
RUL TG ? R L oy BT AR A B B A o RO AR I R R A RE > (P17
FEEFFZ 2 FNIE 2€ -



SRR B — TR, 2P 101

BEAN > BT 50 0 1 PEARHE Ry f] 2 Schrag (2008) 38k » BAlFEsT IR
NHER TS B A G WA T Ry (IR BB H B SO AR R B - AN
5 IR AR B E IS o B ARG o B A KA FT 4 B AR
JERZ RIS o AELZ AR R AT 2 SAE 2 18T 26 Bl I o3 SR R A (B P Feagrh -
P AEE ~ B EEEIHE Z RS T 8RR ) (teaching evaluation)
HYRE J )02 3 3 i o Bk - f55 2 > BEAS 43 1o Re rh g 75 2 291 TR 219 52
B ML THRE - AVAUrg Bl AIETRYEE ) ? SRR MR ETE RS
T EE R T -

(=) [EEMERE - 2RSS ESEO

i o B IR FLIN A AT B B 5E O 2 G MR AR 5 138 7
[RIAY B o A5 B2 fin i 3 0 SR R Y IR Y T IR 0 O FRE > DAAR AR AV AR
& o BIAN - EERABAEIR T - e 2l LERRE ST 2 - Pl DUBR A R AR 4T
T BSIRERERE JT ABMG o0 NIIBGRR 2 BT B A B TR R
H AR SRAE AR | 5 BRAEERAMINGT RS & 2 » EERE F > PN AR E
& o BRA RS E AREE = (Boretz, 2004 ) © Hh4h - A ARy - BEEASE
A ANBRISATAE LT 5 17 Fr DA KRB 8t LR DARTAY 22 42 47 (Kohn,
2002) o KBk - 43 B ERARAR AN EGE O -

Nt FBRZIRBR LS AR Z PR @ ARG HMAZ
110 s LB R A it A B (R M AR B E T T3 - DU A3 hllE iz

153 B R AR R B 1) v B 3 1 S Bl D ) - I

A5 53 SR AR A AE B SRR W] DA B 43 SO iR B G Ry s Bl S SR 0E i H 4
e T B R B D] 1 SRR R Ry — 3R - T EAY G S ¢ H TSRS
BEMNREH — K0 K H B AN - 17 AR B M2 KR
B N AR R E AN SO KBRS 5 il ok H 2 A sl AR 2 R CE
FE5E - LLIRFR T M H FEIH B B 0 e SR I 2 = 40 8 -

Kt S BN, Bellaht AL @ SRR HEEE T B2 £ 28 | (student
consumerism ) ° i ( Bellah, 1999: 20) 3t " 75 £k A B4 € [ 2% £ H 40 Bk 32
Ko I T A B A B - SRR IS S 53 8 - | 5341 > Bellah (1999)
1E a4 IR S R i Rl — P 3 AR A s PHUR R B R BB i A S - USRI B AR e
TEZAYIBIE - HERE b AR — Ak & B B 3 - fl A
F={6120,0007C AR BERRE R » 2 B = -

MR EF % B A ke e SEBE T "I E 5 EAE | (consumer sovereignty )



102 FHEERETEEIY T/ UE—2010 JREESHE

R SE T (pedagogical goals) 44K ( Delucchi & Smith, 1997 ) e
EHEE RN - BAEAESG LRAHREAMAZ (Trout, 1997) 5
BB LR Ry B ~ B S (NMERSANEUT) SEZSE D (Gose,
1997b; Perillo,1997; Trout, 2000 ) °

fR#EDeluncchifilKorgen (2002) MIWFSE » 42%9KERARE Dy WL B B2 %
TR JERERAL o MRV TEE R EL 0 B T73.3% A KR - AR EE I
R AT DN A RE NG E - HHEE v DL RARY &4 i 2 e E T
iZktE o BIBE M A B BT SR P AL MR FTES 5 9 9MT 26.6%H 4 KR - il
M e K B ARG 5 IR E B — £ B B 2 SR B R AH B AR [ 38 A A5 58 B4
AR P 1 Pl B[ A 555K ( Deluncchi & Korgen, 2002 ) »

IR EFRBEITRIED T » BISARE A SRR HI S 2 G2 - DL
AP TAE o Kl - BRI LR NS E - RS RIAN SR % If
JELFELAE (Delucchi & Korgen, 2002 )  AHERZ T » 19605 A B2 A2 3 - KB E
A SRR GT1%09 8 F KB DIE A MHERAVRE ST » 76%HY

o Ry b RE] DLGESRAE A AR an BOME (AT H AL < {HIE - 19904 AT 2 A= 4l 53 1]
A S50%F147 %y B2 A48 28 Ry e Wi HE H A& 2219 (Levine & Cureton, 1998b) ©
Levine EilCureton ( 1998b) JE 45 H Bl 4 B2 A4 SR B ZER AN R ¥ RATHYZEK —
B - BER - PR~ SVE DU EEENIE - KL BAERIBAEK T ARG

( grade-grubbing ) HY—HF o 23 SR # i Ry ) 78 B2 AR SUAL M AL ARAS IR -
257 B R AR R BRI ) Ly oK

R BB A B AR Y B B SR B - 43 SR iR S B A S R B B 2
s AT R RS HERY B )T o SCRPE R BRI G Ry - B KA S ER S
53 AN S ALY T oK - e L B EYE) )T - Cole (1993: B2) 1 (i
FHEREL) PHE

EH SR FHEHERAFFOLALTH Y - RS HOWRELRE
BRM 2R GRRITH R — A A A LA RE A E A - &
TeTFHEER  REARET M - FSP4L —HMBRRAE LHTELGY
A BRI @R ERMAIERELRN S BEHEHLTARF ey n ¥
TARRERAEEFREGK - RBLSRGFAIATH ERF - R
WAREE 2R RRT  FRTERR DR E R BB R
B A R AR -



SRR RE O — TR, ST 103

SRR T iy ) RUSRBLIE TEERAY ) RELZ IR SRS - KL
RS [ BB AR TR SR AT, BT o OB S I SV
BRIV o RS B G

BE4h - Schrag (2008) fHH - FFor AL FrEr 2 REEER - ZEinE
R BT ER AE 2 ~ WRERC LA - DL - AR TR - SR
¥ EE 7B AE ALE S E A R « BIAN > SR 10r ~ B A ~ R
B RE w2055 5 MR TLRRAREY - BEPhRE 18 Sy BAERRAE Y IAE

3.5 B i A 2 K R i S S f B Y 5K

I 7 o R P 5 [ A £ P AT R B 18 R - e 52 AR S A 2
ERRF RN WO vk TR BRI R - RIORER SN SR R B AU © Johnson (2003)
"L o SR o B R R A T A A 3 LR R B RER BR AR 5 B SRR 22 A i 70 B T
1ol > TSRS AY R AT S A B -

PR R R BEER BB S - SRR B T BRI TR - T DL T
fR R ERATEIREGET LR TH BRI - A D e M BUR R R AT R

(Brighouse, 2008 ) » LL4h > TERRAVAG 70 L LL B HURG 70 SR IG5 5 © #aRT 224
AREF AT EARAF A B ER - {HUE B fl— {8 52 A4 nTRESLEE AR 2 BT AT e
LR o DIDGER A R S R AN W R A A

X1 > Biggs (2008a) F8 Ky A S BHl Ay B2 fy BE st B AN B AR 8 22 2R 1Yy
KOG TR o B BT E 7 B2 EPE T SRR B AR e - S8 fRE 2 e R Yy 5
K o Schrag (2008) thFEFsig e B2 A ny—FiERTT Ry - FARH2E -

Biggs (2008a) &Lzttt - o B BRAV I RE HAE RS2 E S I
Tt AT H R R B B e B S A B - RO IR B2 AR IR SRR Ty > DU H B R4
55 - At - i (Biggs, 2008b) {E5)— R SCF IR HARINEL » FBRA
BB £T 3 o P DA W T %2 A I R MK B 1 B AR U RE A5 B - Biges

(2008b) fat > DLRTAYAEREAN - AEFHE E f et T B TR L 8 E s @
A] AR VIt P00 S B ~ i Bl - HUE » SR SR BLAE B 1 2 B AR
R BRI ATMEE A P8 R F SR PRGBS SRR A RERL > ] DURES )
MG BB AR RS ST IRA > TRE DS — AR 24T e CERD » TR Ry # e Bl RE Jedl
T o AT BT AN PSR R A R - 1T B A R s B AR A A R

3 B R R T REL T 5 | 28 P {6 L 9 S R SR B AR I B 5 > ml DATE Biggs i 4 2%
G SCE i - Biggs (2008a) —BHAGESAER S AN B M B 12 VBT BE - iR X
fe i e - DIRERISERTAY S (Biggs, 2008b) o K> g ik (AR H



104 FHEREETIEEIY T/ UE—2010 REESHE

SR > B R AR MU RE R O 2 TRAME AR T DUSCE RS RS Ak a1 2 E I
A H 2 H ai B RS Seny 55 R AF A3 % 22 2 ( Eiszler, 2002; Kezim, Pariseau, &
Quinn, 2005) o ANEEFEMFFEARS RAA - 43 B aRr (B 1 T 5 B S R |
R ARRE -

2B " BB FRITRENS
FHE M

VE i ) 15 1 2 B =y B R o3 BB PR GRS O P AN R BB - K220y
FARKGEE B 24 H B RE I - HldG 0 g 2% B4 R RIS -
EHEEE > A - EREMESESN B4 SR A e EMmE N E
T o B T KBRS BGELE T o BOW I » B AN - &K - fEE ARG
A B G B 3 By L AH R SO A T — 2Pk - MR8 > B8 1 53 U
W R (A 26 B = S 08 0 | S AN G R ER A AR PREY - DB T 0, BI ARG £
o TREEH EABR LN - HE - BRI S EB S B % 1
RER 52 - fif 5 1 1 e iy EL I AR R Al /2 22 A B 38 B AN (R BB B - U
IR

e R B A S R B BB N 2 Y 7 o B KB S R L
B A W oe SR G R R 2 B A i 3 3 K R A A Y BB Al K o AR
LevineBid Cureton (1998b) HYWFFE - 3/400 KEBH IS RARH « L REA BT
T EHERGRIZ R A N 5 13092 AR H CL R B RRE ST /E ~ BIREATE
BT BRGRAR -

LEAN - BB A S WOER B BB 22 B Y (student engagement ) Z[HIIY¥& 7% o
420004 TS ZE2CEWIZEH0  (Higher Education Research Institute ) ¥} £/
FIT O 47 B B A - A 40% R B2 A [ i AR R . B A5 R I (5[ F Deluncchi
& Korgan, 2002 ) » H5b &t @ #2402 BOEM LB > B4y B8 2 By
AH S N -

I TR AN T SR R - 43 B B0 [ R S 0 K B2 T 2R B AR 3L - SR
ST E Y R 7 B B AN IR A ] =4 g B RR AR HELCR R B R EOR S
BEANABRER - IR0 R AR 2 Ty PRl il o RIAG 7 Y B 5R > T s B
[ > B HEAEBUR R R b o B R R BEG HAN Z I B AR R ey i 5 - 38



LR B — TR, ST 105

ESE Sy A== S CTINE S i

TR S & ERBARBEE NERRAL - 5 A& £ = A B 5 & Ay UE
HI > SE YIS EHIRKE T Lewis (2007) BYGEE > SEEBIH K AKIEERETRAT
bRy e TR EEAETS, 2

B4 BT B K iy /7 U i wdE i ~ U fEE i
MY - R AR BRI R R AR RS - A T BRI L
REGFET K G 7&K - SR e REEmA ;s B2 A s - K25
ARG LG 7 35 SRR TG B T B AL B DL - (H 2 TS Se R FLAY RETY A
BOE FE ) g 2

KB HE R K B - (R T R 2 R vl DU e i s 2
T 20105 A BR i I B9 K B2 W 31 e 10043 Y2 B @il #5 K 22 (University of
Cambridge ) » 10053 HYZE 28 Fo il 2 JJF99.253 HYNG i K B20E 2 A $ify0.853 AR
e RE ? SR - B Hiah o (LB ATt EE A~ RS A ARG - 0 Bk
A S B S tE S M R RE o B2 AR S Sy 80 ek NRB R B4R H 2B 55 -

TEG R R » EBEFEE S mEEgE « Bk Tt mny )i =040 >
AN FNEZ AR 5 A5 1 R 28 B L o A S Py A A A THE SR - R 2 s
WA — I A S o R E ST R N S RS HERV BT e — (RS Ry BE
B BRI A RN ~ IFRYRBL ~ PRI KREE » Lewis (2007) E (A
WHET ) —Frh B TS RERE - (HE Al e J7ml% » Frll - B 8
BRIty B - KaVlr - K36 - B0 BBy i3 - L8
AT KRBT - (HR g B A AT [ - TSt - thd K2
18 1) L B T TRIER Y B -

B 3

GRS T o Bk MBIRRIRE 2 H ATl 5 R e A
HEEIBIFTE - BT R 2 AR B OB AR o W e Y R~ 5255 RS R T
PEA—E & SORB AT - e AR DIEEERy 10 - 3F 2RO IR 0l
FIAE FE AR B ALY A B - T L — i S > REREAIAN S AR A R
A R R BT © AN - BTG 1iE > BINZERT 3R KRR IR
HH Bl e R BRIV A NG R Y8657 > AT A P E e = R 86 53 AU AR 73



106 HEBRETEIN+/UE—2010 JESEHE

it R > PR AR AR M1 52 52 - SR 00 2 FEHIT i R o RIS B AR R A AR
WA TSR 5 -

EEAN - BRSO R B B2 AR A B T A i i RS A R - S ARt [ T
— 2GR o 7 (2010) F9H A HHIEHEHOE 1 BOGH EEER R BRI 5
R ER B AR AR R - SRBOATERy - 15 I A SR A B 72 2 Bt g 2 Tk

CRELRESRAE3% - 2010)  BEECEIRT > A ~ 153 ~ SGBHFLTAEM

IREERFLALI3% - ERBUELUH CAE R BT 20FE AV ERTR ) - SEBIR B
PR ETRIR /3 > SE e T BB R o BB T HAY B 2
flfL : SR TR E R IR | o ACKIRMIE T BB 2
RN o> ey T AR BT AT o AR R BT B P Hi A [T Rl 17 f
FRRIETE - Ath 58 R Bk PR i ] ol B R DU O B e e B ] R
& BRI FOR ¢ RKIEIR IS 2 HERE T 1 B 2Rty 35 0] v s A BE A
REAE S AR SR T REE] g ke | o MR TSGR B R R - (HAGE
NG RBLHBOK § CRESRESRAE]3% - 2010) ©

ANGAESE B S5 - ANE A B ER - BATIER il A ] [ R B B
i A2 > REBZEOHABMBTIIRE ? MR RHIERHEBTF e ? £5
o HFHER S BETE - fEEWREME ARSI H2 - WA AU
Fe— ST RE L 7 AR A SRR B 7 SEAROR AT RE - AR R A e H i m]
RELUBAE B LATEE - AR E SRR A By ISR = s T8
T LGN LB T SR R SR AN A R Y B AR - I DUR e E AT 1 s
A B o AT R G RSP ST KRR A T 5 53— LR
BB ERGEAE EIRIZ A ~ mFERR ~ ISR ~ MERGULA S - e DL AT E
A - WIS & > EERE R > HRMBUE R AR R
R BT S S ARG - B EATA B W SO P SR H 2R 5 > 38
14" AE L 1L 8 [ b o

geERE (3%) (2008) ° Derek Bok# o KEBH T ? G KEBEREEH/M
& (Our underachieving colleges ) » 54k + K M1k -
eEgliE (§%) (2007) - Harry Lewis# © K EBHET © B SA1H



KHREFRE N

TR, TR 107

BEE (Excellence without a soul ) » 5k : 5REZEISCAL -

gk (3%) (2006) - Rebekah Nathan# - EHRBEK RS « (M AKBHIRE
BAR—MEERLE (My freshman year) ° kT @ V74 -

RELGREBEAE3% (2010 - 9 10H ) - HHIK#  20104£9H20H - HUH
http://tw.news.yahoo.com/article/url/d/a/100910/78/2crmi.html

Adelman, C. (1995). The new college course map and transcript files: Changes
incourse-taking and achievement, 1972-1993. Washington, DC: U. S.
Department of Education.

Adelman, C. (2004). Principal indicators of student academic histories in
post-secondary education, 1972-2000. Washington, DC: U. S. Department of
Education.

Adelman, C. (2008). Undergraduate grades: A more complex story than inflation.
In L. Hunt (Ed.), Grade inflation: Academic standards in higher education
(pp. 13-44). Albany, NY: State University of New York Press.

Aronauer, R. (2005). Princeton’s war on grade inflation drops the number of As.
Chronicle of Higher Education, 52(6), A41.

Barlett, T., & Wasley, P. (2008). Just say A: Grade inflation undergoes a reality
check. Chronicle of Higher Education, 55(21), 5.

Bellah, N. (1999). Freedom, coercion, & authority. Change, January/February,
16-21.

Biggs, M. (2008a). Grade “inflation” and the professionalism of the professoriate.
In L. Hunt (Ed.), Grade inflation: Academic standards in higher education
(pp. 109-120). Albany, NY: State University of New York Press.

Biggs, M. (2008b). Fissures in the foundation: Why grade inflation could happen.
In L. Hunt (Ed.), Grade inflation: Academic standards in higher education
(pp. 121-152). Albany: State University of New York Press.

Boretz, E. (2004). Grade inflation and the myth of student consumerism. College
Teaching, 52(2), 42-46.

Brighouse, H. (2008). Grade inflation and grade variation: Where’s all the fuss
about? In L. Hunt (Ed.), Grade inflation: Academic standards in higher
education (pp. 73-92). Albany, NY: State University of New York Press.

Cole, W. (1993). By rewarding mediocrity we discourage excellence. Chronicle of



108 HEBRHETIEHEIN+/UE—2010 JESEHE

Higher Education, 39, B1-2.

Deluncchi, M., & Smith, W. (1997). Satisfied consumers versus pedagogic
responsibility: Further thoughts on student consumerism. Teaching sociology,
25, 336-337.

Deluncchi, M., & Korgen, K. (2002). "We're the consumer—We pay the tuition":
Student consumerism among undergraduate sociology majors. Teaching
sociology, 30(1), 100-107.

Eiszler, F. (2002). College students' evaluations of teaching and grade inflation.
Research in Higher Education, 43(4), 483-501.

Johnson, V. (2003). Grade inflation: A crisis in college education. New York, NY:
Springer-Verlag.

Gorden, E. (2006). When B's are better. Chronicle of Higher Education, 11,
supplementary.

Gose, B. (1997a). Duke rejects a controversial plan to revise the calculation of
grade-point averages. Chronicle of Higher Education, 21(43), A53.

Gose, B. (1997b). Efforts to curb grade inflation get an F from many critics.
Chronicle of Higher Education, 25, A41-42.

Healy, P. (2001, October 7). Harvard’s quiet secret: Rampant grade inflation. The
Boston Globe, Al. Retrieved August 10, 2010, from http://pqasb.pqarchiver.
com/boston/access/83454676.html?FMT=ABS &date=0ct%207,%202001

Hoover, E. (2004). Princeton proposes limit on the number of A's. Chronicle of
Higher Education, 50(33), A40.

Hunt, H. (2008). Grade inflation: Academic standards in higher education. Albany,
NY: State University of New York Press.

Ivy League Grade Inflation (2002, September 7). US4 Today. Retrieved August 10,
2010, from http://www.usatoday.com/news/opinion/2002/02/08/edtwof2.htm

Kamber, R. (2008a). Understanding grade inflation. In L. Hunt (Ed.), Grade
inflation: Academic standards in higher education (pp. 45-72). Albany, NY:
State University of New York Press.

Kamber, R. (2008b). Combating grade inflation: Obstacles and opportunities. In L.
Hunt (Ed.), Grade inflation: Academic standards in higher education (pp.
171-189). Albany, NY: State University of New York Press.



KHREFRE N

T BlEER ) TR 109

Kezim, B., Pariseau, E., & Quinn, F. (2005). Is grade inflation related to faculty
status? Journal of Education for Business, July/August, 358-363.

Kohn, A. (2002). The dangerous myth of grade inflation. Chronicle of Higher
Education, 49(11), B7.

Levine, A., & Cureton, J. (1998a). When hope and fear collide: A portrait of
today’s college student. San Francisco: Jossey-Bass.

Levine, A., & Cureton, J. (1998b). College life: An obituary. Change, 30(3), 12-17.

Mansfield, H. (2001, April 6). Grade inflation: It’s time to face the facts. Chronicle
of Higher Education, B24.

Nagle, B. (1998). A proposal for dealing with grade inflation: The relative
performance index. Journal of Education for Business, September/October,
40-43.

Perillo, L. (1997, November 28). When the classroom becomes a confessional.
Chronicle of Higher Education. Retrieved September 10, 2010, from
http://chronicle.com.ezproxy.lib.indiana.edu/article/When-the-Classroom-Bec
omes-/100209/

Schrag, F. (2008). From here to equality: Grading policies for egalitarians. In L.
Hunt (Ed.), Grade inflation: Academic standards in higher education (pp.
93-108). Albany, NY: State University of New York Press.

Smallwood, S. (2004). Professors lose money for awarding too many A’s.
Chronicle of Higher Education, 50(21), A9.

Trout, A. (1997). What the numbers mean: Providing a context for numerical
student evaluations of courses. Change, September/October, 24-30.

Trout, A. (2000). Flunking the test: The dismal record of student evaluations.
Academe, July-August, 58-61.

Wiley, J. (2008). Foreword. In L. Hunt (Ed.), Grade inflation: Academic standards
in higher education (pp. 13-44). Albany, NY: State University of New York

Press.



110 HEARHETEENYF/UE—2010 [BISEHT



